Mayo 2011 Quality Conference

The 15th Annual Mayo Clinic Quality Academy Conference serves as an event to share among
Mayo and non-Mayo colleagues, stories and examples of improvements in patient safety, patient
and employee satisfaction, improved effectiveness and efficiency. This year’s conference will
focus on “Creating and Paying for Value in Health Care”. Abstracts are being solicited for the
following categories;

*  Outcomes

e Safety
* Service
e Cost

Criteria and submission information is available online at http://www.mayo.edu/cme/special-
topics-in-health-care-2011r207.

The deadline for oral presentations is November 12, 2010 and the deadline for poster
presentations is_February 28, 2011.

Name of Event: 15th Annual Mayo Clinic Quality Academy Conference
Date: May 3-4, 2011

Location: Mayo Civic Center, Rochester, MN

Website: http://www.mayo.edu/cme/quality-2011r207

Contact: Lisa Winter, 1-507-284-8214 or winter.lisa@ mayo.edu




