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Location: Cabela's, I-35 north of Owatonna (Upstairs and to the right in the conference center) 

Date:   September 11, 2008 (Thursday) 

Schedule: 5:30pm – Registration & Networking 

  5:45 –  Meal 

  6:45  - Program:  

Cost:   $20 

Registration: Please contact Lorraine Morris at lmorris@goact.net  by Monday, September 8, 2008 

 
 
Layered process audit (LPA) is an improvement technique developed by Chrysler that organizations are 
using to drive continuous improvement at the shop floor level.  Lee Anderson will share how one 
organization implemented the process.  Lessons learned will also be shared along with examples of audits 
conducted. 
 
 
Lee Anderson – Lee was formerly Vice President of Partners for Change, Inc., an organization development and 
training company.  He has worked in developing quality and organization for more than 25 years.  Lee is currently a 
curriculum writer for Dale Carnegie & Associates.  Lee has a BEE from the University of Minnesota and an MBA 
from the University of St. Thomas.  He is a Certified Quality Engineer and a Master Trainer for Total Quality 
Transformation®.  Lee has worked with over 100 improvement teams and has helped improve more than 35 
organizations.  He has spoken at several conferences on continuous improvement and has also written on the 
subject.  Besides working as a writer and consultant he is also adjunct faculty at Mankato State University and 
South Central Technical College.  Lee is currently certified to train Leadership Training Manager Product. 
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2008-09 Section Dinner Meetings: 
Unless noted, Section Meetings are held 
at Cabela’s in Owatonna.   

Registration at 5:30 PM 
Dinner at 5:45 PM 
Program at 6:45 PM 

 
Mark these dates for the coming year: 
 
��� �  September 11, 2008 Layered Process 

Audits – Lee Anderson 
 
��� �  October 9, 2008  - Tour: SPX/OTC 

Owatonna 
 
��� �  November 13, 2008 - Presenting and 

Interpreting Data   
 
��� �  December 11, 2008 Member Appreciation &  

Hiawatha Section’s 25 Anniversary – Casino 
Night 

 
��� �  January ??, 2009 Joint Meeting with APICS 

– they host 
 
��� �  February 12, 2009 Going Green 
 
��� �  March 12, 2009 
 
��� �  April  2009 – Seminar 
 
��� �  May 14, 2009  Spring Tour 
 
Any ideas for program topics for next year?  
Let us know by replying to this email.    
Member ideas are the foundation of our 
program success. 
 
September Sponsor: 
QC Inspection Services, Inc. 

 

 
 

September Highlights 
 

The Inside Story:      

September Section Meeting    p 1 

Message from Chair     p 4 

Annual Minnesota Quality Conference: Oct. 28 & 29  p 4 

New Fall Class Schedule – SCC    p 6 

Area Quality Events / Events of Interest   p5
        
Certification Exam Schedule/Fees    p 7 - 10 

Section Leadership Committee    p 11 

Certification Exam Date: December 6, 2008 

Application deadline: ��������	
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http://www.asq.org/certification/calibration-technician/index.html
http://www.asq.org/certification/quality-auditor/index.html
http://www.asq.org/certification/quality-engineer/index.html
http://www.asq.org/certification/quality-improvement-associate/index.html
http://www.asq.org/certification/quality-process-analyst/index.html
http://www.asq.org/certification/six-sigma-green-belt/index.html
http://www.asq.org/certification/six-sigma-green-belt/index.html
http://www.asq.org/certification/software-quality-engineer/index.html
http://www.asq.org/certification/biomedical-auditor/index.html
http://www.asq.org/certification/haccp-auditor/index.html
http://www.asq.org/certification/manager-of-quality/index.html
http://www.asq.org/certification/quality-inspector/index.html
http://www.asq.org/certification/quality-technician/index.html
http://www.asq.org/certification/reliability-engineer/index.html
http://www.asq.org/certification/six-sigma/index.html
http://www.asq.org/certification/six-sigma/index.html
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QC Inspection Services, Inc. has been providing the same three, very unique quality 
control and manufacturing related services for over 20 years. 

  
QC TRAINING AND CONSULTING on our site and at our customers’ facility…here is 
a list of courses we offer as public workshops and on-site offerings. In addition, our 
expert consultants can assist you in your accreditation endeavors from concept to 
certification! 
 
ASQ CERTIFICATION REVIEW SEMINARS   
AUTOMOTIVE INDUSTRY WORKSHOPS  
TECHNICAL WORKSHOPS   
ISO AUDITING WORKSHOPS  
SELF DIRECTED LEARNING VIDEOS   
  
 
FIRST ARTICLE INSPECTION AND REVERSE ENGINEERING in our ISO 17025 
accredited dimensional inspection lab… We use 9 of the best state-of-the-art CMMs 
and we employ 8 CMI certified mechanical inspectors. We can also provide reverse 
engineering, digitizing and 3-D scanning services on these CMMs and on our very 
powerful white light scanner. If you have large parts, we can measure them on our 
portable FaroArm CMM on your site or ours! 
  
QC STAFFING SERVICES DIVISION We provide temporary to permanent 
professionals in the area of manufacturing and quality for short or long-term 
projects. We provide Quality and manufacturing engineers and managers, 
Inspectors, technicians, Regulatory Affairs, and other manufacturing and quality 
positions. 
 
We have a lot more very useful information on our web site, at www.qcinspect.com. 
Please take a few minutes to look through our site, or feel free to give me a call at 
800-959-0632. Also, if you would like to receive our monthly newsletter with 
articles, training dates and locations, please go to www.qcinspect.com/optin.�

 

 
 

Sponsors 
 

August 
OPEN 

 
September 

QC Inspection Services 
 

 
 

October 
OPEN 

 
November 

Malt - O - Meal 

 
 

December 
Northstar Calibration, Inc. 

 
 

January 
Cummins Filtration 

 

 
 

February 
Wenger 

 
 

March 
Truth Hardware 

�
 

April 
Kato Engineering 

 

 
 

May 
Northstar Quality, Inc. 

 
 

June 
OPEN 

 

July 
Bureau Veritas 

�
 

QC INSPECTION SERVICES, INC. 
Training/Consulting · Accredited Lab · QC Staffing  

http://www.qcinspect.com/seminar
http://www.qcinspect.com/dimen.htm
http://www.qcinspect.com/placmnt.htm
http://www.qcinspect.com
http://www.qcinspect.com/optin
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Hurry up & finish those summer tasks!!  Fall is almost here!  Seems like we can't get things done fast enough and 
the time is gone.  The Section Leadership Committee is also hustling to pull together a great 25th Anniversary Year 
for our section… 
 
We've got exciting programs lined up for the fall, starting with September's Section Meeting – Layered Process 
Audits.  What a great topic we can all apply for improvement in our organizations.  Join us on the 11th at Cabela's. 
 
In October we're going to tour SPX Service Solutions in Owatonna, who provides tools and equipment for the 
vehicle service industry.  It's not just the "tool company" anymore, and you'll see one of the most diverse shop 
floors of any business in the area, from assembly, metalworking, and distribution, to high-tech electronics.  Don't 
miss this unique and interesting tour. 
 
In November we're planning a presentation we can all use.  Our speaker will discuss good & bad ways to 
effectively present and interpret data.  Make sure you plan on this one, and bring your boss! 
 
In December, we'll cap off the fall with our annual Christmas party and member appreciation event.  We're going to 
celebrate the Section's 25th Anniversary with a "Casino Night" fun event!   Plan to bring your spouse or friend 
to this one, it'll be a great time and everyone will go home a winner! 
 
So mark your calendars for the 2nd Thursday of September, October, November, and December right now.  The 
entire Leadership Committee is looking forward to record turn-outs for these nights.  And do a friend or coworker a 
favor and bring them along, you'll all be have a great time and learn some good information at these Section 
Meetings! 
 
See you there, 
John 
 
John Moorhouse 
Hiawatha Section Chairman 
 
 
 
 
 

 
For more information, go to: 
http://www.mnasq.org/newspages/mqcpub.html 
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Excellence, Satisfaction and Customer Voices Come Together in Harmony 
 
To thrive in challenging times requires rethinking assumptions, being inspired to adopt new approaches and being equipped to 
achieve new results.  That’s exactly what you get when you join us for two interactive and content-rich web-based seminars 
with author and top speaker, Robin Lawton: 

·  September 26, 10-noon CDT: 8 Dimensions of Excellence: Aligning Strategy and Measures with Customer 
Priorities 

·  October 3, 10-noon CDT: The 12 Voices of the Customer 
 
If you’ve been reading the newspaper lately, it’s clear why these sessions should be on your “must attend” list.  Maybe you saw 
the story of the top executive of a major car company who listened to customers say they wanted more miles per fill-up.  Do 
you think his understanding lead to (a) improving fuel efficiency, (b) innovative engines, (c) lighter weight vehicles or (d) 
bigger gas tanks?  Our award-winning presenter, Robin Lawton, shows how easy it is confuse what you heard with what 
customers said.  The executive’s design team rushed to market with bigger gas tanks.  No kidding!  On the other hand, here’s a 
comment from one of Mr. Lawton’s clients: 

“Excellent program! This is not ‘soft’ training but challenged me to make a mind shift to apply customer-centered 
thinking in my work.  The emphasis on creative, divergent thinking may be the key to our success in the next ten 
years.”  Steve McAlexander, AVP, American Honda 

 
These two complimentary sessions help you avoid common mistakes of the first firm and find out how the success of the 
second was enhanced.  You get great insights, new tools you can apply tomorrow and examples of how others have used these 
principles to rapidly win market and Baldrige recognition.  You get the essence of full workshops and the core material from 
Mr. Lawton’s best-selling book, Creating a Customer-Centered Culture: Leadership in Quality, Innovation and Speed (5-star 
rated on Amazon). What you won’t get is travel expense and a talking head experience.   Mr. Lawton, recently ranked #1 of 88 
presenters by an international organization, shows you how to: 

·  Use a new approach to create alignment between strategy, operations and customers 
·  Identify who your customers really are 
·  Use “word formulas” to uncover the unspoken mind of the customer 
·  Measure squishy customer perceptions 
·  Use new tools that have produced stunning business results and Baldrige recognition 

 
Be sure to sign up at least 7 days prior to get great Early Bird discounts off the already great $225 price. Get the details on 
these courses and reserve your seat at http://www.imtc3.com/events/UpcomingEvents.cfm.  

�
�
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The Rochester Area Quality Council, an affiliate of the Minnesota Council for Quality, is pleased to announce a special 
program in September: "A Slice of the Springs."  The discussion will feature the City of Coral Springs FL, the first state or 
local government agency to receive the prestigious Baldrige National Quality Award for performance excellence. 
 
Speaker: Ellen Liston, Deputy City Manager, City of Coral Springs, FL 
Date: Thurs, September 25 (note date change) 
Time: 7:30 Registration, networking, breakfast; 8:00-10:00 Program 
Location: University Center, Coffman (CF) 206/208 
Cost: $15 members; $25 non-members 
 
Space is limited.  To register, contact jennifer.burmeister@councilforquality.org before Sept 19 (or call 507-213-8132). 
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Exam Site Registration (2 sites available)  
 
The section has two exam site locations; Owatonna located at Truth, Inc., and Hutchinson located at Ridgewater 
College.  The default exam site is in Owatonna.  It is the site any person taking an exam is automatically assigned 
when they register and pay to take an exam.  The Hutchinson site is an alternate site.  Currently, ASQ can only 
register people for one default site.  If a person taking an exam wants to be assigned to the alternate Hutchinson 
site, they must CALL ASQ at (800) 248-1946 and speak to Ms. Venita Johnson.  She is responsible for helping 
administrate certification exams for Section 1214, Hiawatha Section.  This needs to be done as soon as possible 
after registering and paying for an exam.  Ms. Johnson will assist anyone who calls with getting transferred to the 
Hutchinson site. 
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Stand out as a quality leader in your organization with an ASQ certification next to your name. Enjoy the benefits of 
your membership* in ASQ – save $150 on the registration fee for any of our certification exams. That’s more than 
the cost of the annual membership fee! Join now.  (Click on the Certification name to view more information.) 

 

Certification  Fee 
ASQ 

Member 
Fee 

Biomedical Auditor - CBA $360 $210 

Calibration Technician - CCT $305** $155 

HACCP Auditor - CHA $360 $210 

Manager of Quality/Organizational Excellence - CMQ/OE $420 $270 

Quality Inspector - CQI $305 $155 

Quality Auditor - CQA $360 $210 

Quality Engineer - CQE $360 $210 

Quality Improvement Associate - CQIA $305 $155 

Quality Process Analyst - CQPA $305 $155 

Quality Technician - CQT $305 $155 

Reliability Engineer - CRE $360 $210 

Six Sigma Black Belt - CSSBB $390 $240 

Six Sigma Green Belt - CSSGB $305 $155 

Software Quality Engineer - CSQE $360 $210 

 
*Regular, Associate, Student, Senior, and Fellow Members receive the discount. Discounts are not available on 
exam retakes. 

**Military fee is $105.00. You must be an active member of the U.S. or Canadian military and submit a copy of 
your military identification with your application. 

 
 
Payment:   You must include payment with your re-certification journal.  Do not send cash.  ASQ will 
accept check, money order, bank draft, electronic wire transfer of funds, and credit card (VISA, 
MasterCard, or American Express). 
 
 
Please Note:   $50.00 of your fee is an application fee and is not refundable.  
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Name Contact Information Position 
John Moorhouse 
Northstar Quality, Inc. 
45526 Linda Lane 
Kilkenny, MN  56052 

Email:  john@northstarquality.com 
Phone: 507-279-3513 

Chairperson 
 

Minnie Dunbar 
Cummins Filtration 
311 North Park, Lake Mills, IA 50450 

Email: Minnie.dunbar@cummins.com 
Phone: 641-592-7395 
Fax: 641-592-1315 

Vice Chairperson  

Lorraine Morris 
Advanced Components Tech, Inc. 
91 16th Street South 
P.O.Box 168, Northwood, IA 50459 

Email: lmorris@goact.net 
Phone : 641-324-4262   
Fax: 641-324-3170 

Secretary 

Lee Anderson 
Partners for Change, PO Box 293 
Owatonna, MN  55060 

Email: Leeander50@mac.com 
Phone: 612-963-2399 
 

Treasurer 
 

Russell Scheller 
Kato Engineering, PO Box 8447 
2075 Howard Drive, Mankato, MN 56003 

Email: Russell.Scheller@LSUSA.com 
Phone : 507-345-2720 
Fax: 507-345-2809 

Program Chair 
Seminar Chair 

Lisa Krause 
Owatonna Clinic - Mayo Health System 
134 Southview, Owatonna, MN 55060 

Email: lolkrause@hotmail.com  
Phone: 507-451-1120 
 

Marketing & 
Public Relations, 
Historian 

Chris Schieffer  
Mayo Health Systems 
401 Oakwood Lane 
Owatonna, MN 55060 

Email: Chris.schieffer@gmail.com 
 

Internet Liaison 
Chair 

Andy Kollengode 
Mayo Health Systems 
200 First Street SW 
Rochester, MN 55905 

Email: akollengode@yahoo.com 
Phone: 507-433-6623 
Fax: 507-433-9717 

Membership 
Chair 

Brian Knutson 
South Central College 
1225 3rd St SW, Faribault, MN 55021 

BRIAN.KNUTSON@southcentral.edu  
Phone: 507-334-3965 
Fax: 507-332-5888 

Education Chair 
 

Michael Oliszczak 
Cummins Filtration 
311 North Park, Lake Mills, IA 50450 

Email: Michael.oliszczak@cummins.com 
Phone: 641-592-7295 
Fax: 641-592-1315 

Certification 
Chair 
Recertification 
Chair 

Russell Merchelewitz 
 

Email:  
russmerk66@yahoo.com  
 

At Large 

John Rollins 
Kato Eng, Inc., PO Box 8447 
2075 Howard Dr., N. Mankato, MN 56003 

Email: John.rollins@emerson.com 
Phone:  507 345-2742  
 

At Large 

Bill Harris 
Holm Industries, PO Box 187  
2523 South Bridge St, New Ulm, MN 56073 

Email: bharris@holmindustries.com 
Phone: 507-354-3191  
Fax: 507-354-3193 

Newsletter Editor 
Audit Chair 
 

 

 


