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Hiawatha

g@ Section 1214 QA _ I etter

AMERICAN SOCIETY
FOR QUALITY™

Serving Southern Minnesota and Northern lowa

Serving Our Members Since 1984

GOLD EXCELLENCE AWARD
2

Location: SPX / OTC Plant — Directions Below

Date: October 9, 2008 (Thursday)
Schedule 5:30pm — Meet at SPX Lobby
7:00pm — End tour, adjourn to Applebee’s for appetizers
Cost
Registration: Please contact Lorraine Morrislatorris@goact.netby Monday, October 6, 2008

Directions:
From |-35, take Exit 42 East toward Owatonna. Turn right at State Avenue, then immediately right onto Eisenhower
Drive. We will assemble under the flag poles on the North side of the building.

SPX Corporation, Owatonna Plant

SPX Corporation is a Fortune 500 multi-industry manufacturing leader offering highly-specialized engineered
solutions to solve critical problems for customers.

The local plant, commonly known as OTC, employs 700 people focused on providing tools that aid in vehicle
maintenance and repair. OTC works with all major automobile makers providing customized solutions for new
model introductions. We are also a supplier to Caterpillar, John Deere, and Harley Davidson.

In addition to the OTC brand, the Owatonna plant also produces SPX brands Robinair, Kent Moore, Miller, Rotunda,
and TIF.

On the guided tour you will see these departments; Mechanical Assembly, Shipping/Receiving, Tool Room, Plating,
Electronic Assembly, Forging, Machining, and Special Measurements.
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2008-09 Section Dinner Meetings:
Unless noted, Section Meetings are held
at Cabela’s in Owatonna.

Registration at 5:30 PM

Dinner at 5:45 PM

Program at 6:45 PM

Mark these dates for the coming year:

September 11, 2008 Layered Process Audits —
Lee Anderson

October 9, 2008 - Tour: SPX/OTC
Owatonna

November 13, 2008 - Presenting and
Interpreting Data

December 11, 2008 Member Appreciation &
Hiawatha Section’s 25 Anniversary — Casino
Night

January ??, 2009 Joint Meeting with APICS
— they host

February 12, 2009 Going Green
March 12, 2009

April 2009 — Seminar

May 14, 2009 Spring Tour

Any ideas for program topics for next year?
Let us know by replying to this email.
Member ideas are the foundation of our
program success.

October Sponsor:

October is currently available for

sponsorship. Interested in being a sponso

and helping support Hiawatha Section
1214? Contact John Moorhouse.

October Highlights

The Inside Story:

October Section Meeting

Hiawatha Section Achieves Gold Level — again
Minnesota Council for Quality Webinars

Annual Minnesota Quality Conference: Oct. 28 & 29
Area Quality Events / Events of Interest

New Fall Class Schedule — SCC

Certification Exam Schedule/Fees

Section Leadership Committee

Certification Exam Date: December 6, 2008

Application deadline:

www.asgl214.org
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Congratulations to Section 1214 for achieving the exvedldevel of Gold for the Section Management Procdgf|SThe
award was given in May 2008 at the ASQ awards ceremonguistbn, Texas. Section 1214 proved their dedication and
commitment to providing quality programs and services bgtmg or exceeding the Society's objectives in satisia,
loyalty, and retention, according to their memberkis Bward, though based on completion of the Total Quathjectives for
the fiscal year of 06-07, it uses the membership satigfeictformation gathered from spring of 2008 to deterntiiresaward.
Hence, the award is actually a year behind in presemtat

How does a section reach the Excellence Award?

Section Excellence is achieved when a section meetsL&Vvi#? 1 and 2 and also achieves one, two, and three Sfoitiety's
objectives in Member Retention, Loyalty and Satisfactidrall three objectives are achieved, Gold Excellencegsived, if
two objectives are met, then Silver Excellence is avegraled accomplishing one objective meets the Bronze dével
Excellence.

How are Retention, Loyalty and Satisfaction measured?
Satisfaction and value are measured by a society-wideysoalled the Customer Measurement Survey (CMS). sthigy is
conducted annually in early winter but the results argilable until spring of each year.

Our section should be proud of this achievement. thrisugh the hard work of its volunteers and membershiptthas been
possible to achieve the award for thid straight year.
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Sponsors

August
OPEN

September
QC Inspection Services

October
OPEN

November

December

Northstar Calibration, Inc.

Gaging and Calibration Services

INORTHSTAR CA.LIBRAHGN-{ —

January
OPEN

February
Wenger

March
OPEN

April
Kato Engineering

Engineering Inc.

Leroy Somer North America

May
Northstar Quality, Inc.

June
OPEN

July
Bureau Veritas

VERITAS

www.asgl214.org

Hiawatha Section 1214
Website & Newsletter Sponsorship

Annual sign-up:
Sponsors are recruited annually to support the sectiews etter publication and website
hosting costs.

Annual sponsorship fee:
$175, payable to ASQ Hiawatha Section 1214

Benefits to sponsors:
Your employees gain training and professional developomurtunities.
Organization gets exposure in the professional community
Positive "PR" for the organization
Employee recruitment tool
Supplier recruitment tool

Potential customer exposure

Sponsorship recognition:
Name &/or logo appears in annual newsletter sponsorstipgifor 1 year.
Name &/or logo appears in annual website sponsorship cdiaminyear.
Month of sponsorship, sponsoring organization's highdigh¢ featured in the
newsletter and on the website.
Organization's highlights remain available on the welfsit 1 year.
Website includes links to the organization's website.

Sponsorship policy:

In the interests of our members and the regional orgamizave serve, we do not intend
that our newsletter and website becomes a commedvettising site for those outside the
scope of our local section. Our policy is that we s@eksorship from within our section
membership and the local areas we serve.

Interested in becoming a sponsor?
Contact the website administrator @aifo@asqg1214.org

www.asgl1214.org www.asgl1214.org www.asg1214.org
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Any organization can easily cut costs. Tough timesneake this a necessity. But not many can simultasiganake dramatic
improvements in customer satisfaction, win best-issl@cognition and encourage innovation. We urge ydoyaseptember 18thto
learn how and save up to 50%. Attend one of thesghitisl, application-oriented and entertaining sessiowgotdx on your real
business issue with key members of your team. Minn€&mtacil for Quality brings you these compact 2-hour e@lrses are
interactive, conducted by Robin Lawton, named top speak@Qin. ZThis is the program:

9/26, 11-1 CST, Achieving 8 Dimensions of ExcellenceAligning strategy & measures with customer priorities”
10/3, 11-1 CST, The 12 Voices of the Customér How to uncover, translate, measure and design whatroesso
want”

10/17, 11-1 CST,Customer-Centered Innovation roadmap to mousetraps or iTunes”

The principles and tools you will learn enabled onemirgdion to save over $20 million and jump from a rank5ih in
performance to #1 in only two years. Another incrddke close rate on new business by over 50%. SeveraBatdrige
Awards. Those who drove these successes were heidesiafoyee morale was enhanced. If you are lookingcfuegable
and sustainable results like this- supporting either yaur efforts or that of others- please bring or send yey colleagues to
at least one of these events. Gattp://www.imtc3.com/events/UpcomingEvents.donget program details and register right
away. List price is $225/event, with big discounts forlfeBird members and teams. Comments from past [aatits include
the following:

“Excellent program! This challenged me to make a mind shdpply the customer-centered thinking in my work. The
emphasis on creative, divergent thinking may be the&kewut success in the next ten years.” Steve McAlexandép, A
American Honda

“It is funny that, instead of these ideas slowly fadimeay as often can happen after a course, they are makiregand more
sense. You have essentially changed the whole waydagpeverything | do! And | am enjoying my job moseaaesult.”
Stephanie Easthope, Manager of Organizational Excellévagers Kluwer Health, Pharma Solutions

“This approach is the most effective model | have seeny 15 years in management.” Clifford Keys, Operatdivision
Manager, Lawrence Livermore National Laboratory

“I have never experienced a program with a higher retarinv@stment of time and money. This is also thetralear and
direct method of improvement | have found.” Quentin Wildoingctor, MO Dept. of Revenue

As the health system evolves, it is easy to los& tohwho the real customer is. As a doctor, | wassévia new ideas about
how I, individually, and the health systems | am in, daoiprove practice.”
Eric Schned, M.D., Park Nicollet Clinic

Unlike most on-line courses, these sessions are higfieiiactive. Your top rated presenter, Robin Lawtoll,agtually have
dialogue with you live. If you've already attended a progcamducted by Mr. Lawton or read one of his many pubboati
this is an excellent opportunity to get your colleaguehersame wavelength at a great price. His engagirggattive and
highly pragmatic presentations illustrate why Rob waseth#1 of 88 speakers last year. His first best-selliof,b&reating
a Customer-Centered Culture: Leadership in Quality, lowation and Speedis 5-star rated at Amazon.

We look forward to hearing from you soon!

! # # # % HASQ % "
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For more information, go to:
http://www.mnasq.org/newspages/mqgcpub.html

Oct 2 Mpls PIN

Developing and improving business processes is fundaltydniportant to sustaining quality and organizational excele.
But process design and improvement - the process by wétctirements are gathered, process rules are developed and
translated into process activities, and outcomes @walpcachieved - is oftentimes onerous and overly teeiniHowever,
there is a way to make process design less cumbersahmaie effective.

The Minnesota Council for Quality is pleased to welcdroe Bazzarre, Manager, Business Integration-Business
Infrastructure Services, and Sands McAlees-CallananpiSermcess Developer, both of BlueCross BlueShieMiohesota to
our October 2 Minneapolis Performance Improvement Ndtwession. Tom and Sands are both part of BCBSKlas
Management and Process Development Team, which hasitegnte develop a model that integrates process design and
business rule capture, allowing for a collaboratietwleen the teams that effectively and efficiently théeeir customers'
needs. The outcomes of the BCBS model have resulteelan comprehensive process documentation that the pagjani
utilizes for operational process and decision manageraedthat IT utilizes for data modeling, application reguients and
development.

Speaker Tom Bazzarre, Manager, Business Integration-Busiméissstructure Services, and Sands McAlees-Callanan, 1Senio
Process Developer, both of BlueCross BlueShield of Mirtaeso

Date Thurs, Oct 2

Time: 7:30 Registration, networking, breakfast; 8:00-9:00 Program

Location. MCTC, Wheelock Whitney Library L3000, Minneapolis

Cost $0 members; $20 non-members

Learn more >

Space is limited. To register, contlcdian.lassiter@ councilforquality.org

www.asq1214.org www.asgl1214.org www.asgl1214.org www.asg1214.org
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Inventory levels are the best way to gauge an organizstiean activities. And supply channel systems aea dffte root
cause to excessive inventory levels.

The Rochester Area Quality Council, an affiliate & Minnesota Council for Quality, is pleased to announeelctober 14
program "How to Lean Your Supply Chain to Just-In-Time Inegnt The discussion will be led by Doug Sparks, a
consultant and owner of a material handling companyihgis directly with several Lean organizations, inclgdiroyota.

The session will outline how to reduce lead times froomths to minutes and help you resolve quality issues guacid
permanently. So come find out how to get just-in-timéenia handling from your suppliers and your inventory tumnts the
hundreds.

Speaker. Doug Sparks, Consultant

Date Tues, Oct 14

Time: 7:30 Registration, networking, breakfast; 7:45-9:15 Program
Location RCTC Heinz Center Room HA 104 (by OMC)

Cost $0 members; $20 non-members

Learn more >

Space is limited. To register, contgrnifer.burmeister@ councilforquality.olgefore Oct 10 (or call 507-213-8132).

www.asq1214.org www.asgl1214.org www.asgl1214.org www.asg1214.org
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Exam Site Reqistration (2 sites available)

The section has two exam site locations; Owatonna located at Truth, Inc., and Hutchinson located at Ridgewater
College. The default exam site is in Owatonna. It is the site any person taking an exam is automatically assigned
when they register and pay to take an exam. The Hutchinson site is an alternate site. Currently, ASQ can only
register people for one default site. If a person taking an exam wants to be assigned to the alternate Hutchinson
site, they must CALL ASQ at (800) 248-1946 and speak to Ms. Venita Johnson. She is responsible for helping
administrate certification exams for Section 1214, Hiawatha Section. This needs to be done as soon as possible
after registering and paying for an exam. Ms. Johnson will assist anyone who calls with getting transferred to the
Hutchinson site.

www.asq1214.org www.asgl1214.org www.asgl1214.org www.asg1214.org
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Stand out as a quality leader in your organization witAS@ certification next to your name. Enjoy the benefits of
your membership* in ASQ — save $150 on the registration fegnipiof our certification exams. That's more than
the cost of the annual membership f&ah now. (Click on the Certification name to view more infotroa.)

ASQ
Certification Member

Fee
Biomedical Auditor - CBA $360 $210
Calibration Technician - CCT $305** $155
HACCP Auditor - CHA $360 $210
Manager of Quality/Organizational Excellence - CMQIOE $420 $270
Quality Inspector - CQI $305 $155
Quality Auditor - CQA $360 $210
Quality Engineer - CQE $360 $210
Quality Improvement Associate - COIA $305 $155
Quality Process Analyst - COPA $305 $155
Quality Technician - CQT $305 $155
Reliability Engineer - CRE $360 $210
Six Sigma Black Belt - CSSBB $390 $240
Six Sigma Green Belt - CSSGB $305 $155
Software Quality Engineer - CSQE $360 $210

*Regular, Associate, Student, Senior, and Fellow Memigersive the discount. Discounts are not available on
exam retakes.

**Military fee is $105.00. You must be an active member oflt®. or Canadian military and submit a copy of
your military identification with your application.

Payment: You must include payment with your re-certification journal. Do not send cash. ASQ will
accept check, money order, bank draft, electronic wire transfer of funds, and credit card (VISA,
MasterCard, or American Express).

Please Note: $50.00 of your fee is an application fee and is not refundable.
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Name

Contact Information

Position

John Moorhouse
Northstar Quality, Inc.
45526 Linda Lane
Kilkenny, MN 56052

Email: john@northstarguality.com
Phone: 507-279-3513

Chairperson

Minnie Dunbar
Cummins Filtration
311 North Park, Lake Mills, 1A 50450

Email: Minnie.dunbar@cummins.com
Phone: 641-592-7395
Fax: 641-592-1315

Vice Chairperson

Lorraine Morris Email: Imorris@goact.net Secretary
Advanced Components Tech, Inc. Phone : 641-324-4262

91 16th Street South Fax: 641-324-3170

P.0.Box 168, Northwood, 1A 50459

Lee Anderson Email: Leeander50@mac.com Treasurer

Partners for Change, PO Box 293
Owatonna, MN 55060

Phone: 612-963-2399

Russell Scheller
Kato Engineering, PO Box 8447
2075 Howard Drive, Mankato, MN 56003

Email: Russell.Scheller@LSUSA.com
Phone : 507-345-2720
Fax: 507-345-2809

Program Chair
Seminar Chair

Lisa Krause
Owatonna Clinic - Mayo Health System
2200 26" St NW, Owatonna, MN 55060

Email: lolkrause@hotmail.com
Phone: 507-446-5205

Marketing &
Public Relations,
Historian

Chris Schieffer

Mayo Health Systems
401 Oakwood Lane
Owatonna, MN 55060

Email: Chris.schieffer@gmail.com

Internet Liaison
Chair

Andy Kollengode
Mayo Health Systems
200 First Street SW
Rochester, MN 55905

Email: akollengode@yahoo.com
Phone: 507-433-6623
Fax: 507-433-9717

Membership
Chair

Brian Knutson
South Central College
1225 3 St SW, Faribault, MN 55021

BRIAN.KNUTSON@southcentral.edu

Phone: 507-334-3965
Fax: 507-332-5888

Education Chair

Michael Oliszczak
Cummins Filtration
311 North Park, Lake Mills, 1A 50450

Email: Michael.oliszczak@cummins.com

Phone: 641-592-7295
Fax: 641-592-1315

Certification
Chair
Recertification
Chair

Russell Merchlewitz Email: At Large
russmerk66@yahoo.com
John Rollins Email: John.rollins@emerson.com At Large

Kato Eng, Inc., PO Box 8447
2075 Howard Dr., N. Mankato, MN 56003

Phone: 507 345-2742

Bill Harris
Holm Industries, PO Box 187
2523 South Bridge St, New Ulm, MN 56073

Email: bharris@holmindustries.com
Phone: 507-354-3191
Fax: 507-354-3193

Newsletter Editor
Audit Chair
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