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e Hiawatha
=== Section 1214 e_letter

AMERICAN SOCIETY
FOR QUALITY™

Serving Southern Minnesota and Northern lowa Process

GOLD EXCELLENCE AWARD

Servina Our Members Since 1! 2006-07

Location: Cabela's, 1-35 north @watonna (Upstairs and to the right in the conference center)
Date: November 13, 2008 (Thursday)
Schedule 5:30pm — Registration & Networking
5:45 — Meal
6:45 - Program
Cost $20

Registration: Please contact Lorraine Morrislatorris@goact.netby Monday, November 10, 2008

"The Good, the Bad, and the Ugly"

How to make a compelling case with your data and av  oid common pitfalls of text and
graphical presentation. Learn to share data and in  terpretation for a complete
presentation of results.

Presenter: Chris Schieffer
Chris is a Section 1214 Board member and works for Mayo Clinic in Rochester.

Join us for this evening of enlightenment.

www.asgl1214.org www.asgl1214.org www.asg1214.org www.asq1214.org
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2008-09 Section Dinner Meetings:
Unless noted, Section Meetings are held
at Cabela’s in Owatonna.

Registration at 5:30 PM

Dinner at 5:45 PM

Program at 6:45 PM

Mark these dates for the coming year:

September 11, 2008 Layered Process Audits —
Lee Anderson

October 9, 2008 - Tour: SPX/OTC Owatonna

November 13, 2008 - Presenting and
Interpreting Data

December 11, 2008 Member Appreciation &
Hiawatha Section’s 25 Anniversary — Casino
Night

January ??, 2009 Joint Meeting with APICS
— they host

February 12, 2009 Going Green
March 12, 2009

April 2009 — Seminar

May 14, 2009 Spring Tour

Any ideas for program topics for next year?
Let us know by replying to this email.
Member ideas are the foundation of our
program success.

November Sponsor:

Malt-O-Meal

November Highlights

The Inside Story:

November Section Meeting

2008 -2009 Section Leadership Committee (SLC)

National Quality Month

Welcome New Section Members

Area Quality Events / Events of Interest
Fall Class Schedule — SCC
Certification Exam Schedule/Fees

Section Leadership Committee

Certification Exam Date: December 6, 2008

www.asgl214.org

www.asgl1214.org

www.asg1214.org

www.asq1214.org



http://www.asq.org/certification/calibration-technician/index.html
http://www.asq.org/certification/quality-auditor/index.html
http://www.asq.org/certification/quality-engineer/index.html
http://www.asq.org/certification/quality-improvement-associate/index.html
http://www.asq.org/certification/quality-process-analyst/index.html
http://www.asq.org/certification/six-sigma-green-belt/index.html
http://www.asq.org/certification/six-sigma-green-belt/index.html
http://www.asq.org/certification/software-quality-engineer/index.html
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Sponsors

August
OPEN

September
QC Inspection Services

October
OPEN

November
Malt - O - Meal

Malt-O-Meal

December
Northstar Calibration, Inc.

NORTHSTAR CA.LIBRAHQN-! —

Gaging and Calibration Services

January
OPEN

February
Wenger

March
(@] 1=\

April
Kato Engineering

TCO

Engineering Inc.

Leroy Somer North America

May
Northstar Quality, Inc.

June
OPEN

July
Bureau Veritas

Uy
g
c%:
ey

BUREAU
VERITAS

Malt-O-Meal

Company

The Malt-O-Meal Company has a long history in Minnesdta1919, John Campbell
founded the Campbell Cereal Company in Owatonna, MN hétigereal product, a
blend of toasted malt and wheat farina, was the begjirofiwhat is now the Malt-O-
Meal Company. Initially, Company sales were prinyaril lowa and Minnesota.
However, the advent of radio advertising helped expaed sal far as the southwest
United States by the late 1920s. In 1927, production waedrfoem Owatonna to the
Ames Mill in Northfield, Minnesota. Corporate officegre moved to Minneapolis in
1932, and in 1953 the Company’s hame was changed to Malt-O-MpglaDy.

The original Malt-O-Meal hot cereal was the main proaifeired until 1961, when a
chocolate-flavored hot cereal was introduced. In 1965, waupea our first ready-to-
eat cereals, Puffed Wheat and Puffed Rice. These twalsexvere packaged in
convenient, stay-fresh, economical poly bags insté#iteaconventional cereal boxes.
And, in 1998, Malt-O-Meal introduced TopZipresealable packaging in bag cereals.
We acquired the Quaker Bagged Cereal business in December 2002.

Today, Malt-O-Meal, the nation’s fourth largest cereahmfacturer, supplies a full

line of branded bagged cereals and private label ceretile grocery industry. Malt-
O-Meal currently produces over 30 different ready-to-eegals, three varieties of
Malt-O-Meal hot wheat cereal and a full line of oatthproducts. Today, more than 14
million households enjoy Malt-O-Meal ready-to-eat produatsl 4 million families
wake up to its hot cereals.

The Company’s mission is to be the leader in valueatéseproviding lowest cost
national brand quality products and competitive service.

Interested in becoming a sponsor?
Contact the website administrator @aifo@asq1214.org

www.asgl214.org

www.asgl1214.org www.asg1214.org www.asq1214.org
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Pictured are the new Section Leadership Committee meméggresenting the ASQ Hiawatha Section 1214 which meets
the 29 Thursday of the month at Cabelas. For more infdomatog ontonww.asq1214.org

Front row from left to right: Russ Merchlewitz, Lisaause, Michael Oliszczak, Andy Kollengode, Lorrainerhis; Back
Row from left to right: John Moorhouse, Bill Harris, JdRallins, Chris Schieffer, Brian Knutson, Lee Andersdiat
pictured are Minnie Dunbar and Russell Scheller.

n ()n * + ||+|| ()Il * ’ *
) *
Milwaukee, Wis., September 25, 2008Twenty-four years may have passed since National Qédinth was first
proclaimed by President Ronald Reagan in 1984, yet thestilareany quality-related issues we face on a dailsid—
food safety, toy recalls, the mortgage industry crisiéstar subsequent current financial turmoil. As a remiotidre

critical role that quality can play in solving many crassustry problems, it is important to recognize andiwele the
United States’ commitment to quality during National QuaWiynth this October.

“One only needs to read the headlines we've seen bggrast year to understand and acknowledge the ciitipaltance
that quality concepts and processes can play in tobagisess landscape,” said Roberto Saco, president of ASQ.
applaud the commitment of companies everywhere that @apengethe rewards of their quality systems, and engeura
others to reflect on their current quality strateg@esnsure they are optimized for future success.”

www.asgl1214.org www.asgl1214.org www.asg1214.org www.asq1214.org
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National Quality Month focuses on the strategic imgnoce of quality and continuous improvement. It also sthemgtthe
commitment to quality and performance excellence byrizgsions across the country. Many organizations heasegted
their own special events, and recognition programs, iffant to convey the strategic impact of quality eery industry
for National Quality Month.

Started by the American Society for Quality (ASQL#84, October became National Quality Month with a joint
resolution by Congress and a proclamation by PresidenidRBeagan. In 1989, Congress and President George Bush
reaffirmed the original legislation and recognized qyal& a national priority. President Bill Clinton contidubke

tradition of presidential support with yearly letters thpplaud ASQ’s efforts in promoting quality awareness.

The American Society for Qualitwyww.asqg.orghas been the world’s leading authority on qualitynfmre than 60 years.
With more than 90,000 individual and organizational membeegptofessional association advances learning, quality
improvement and knowledge exchange to improve busiessfis, and to create better workplaces and communities
worldwide. As a champion of the quality movement, ASf@rsftechnologies, concepts, tools and training to quality
professionals, quality practitioners and everyday coessinencouraging all to Make Good Great®. ASQ has thezrole
administrator of the prestigious Malcolm Baldrige NagébQuality Award since 1991. Headquartered in Milwaukee,,Wis
ASQ is a founding partner of the American Customer atisin Index (ACSI), a prominent quarterly economic iathc,
and also produces the Quarterly Quality Report.

Section 1214 is pleased to welcome these new membeus &ection.
Randy Schmidt

My current position is that of Quality Assurance Specigligt the Wenger Corporation in Owatonna, MN. My catee
this point has been in mapping industry, from using hand darite and free hand ink pens to the powerful generation of
the GIS world. In the early 70's | was assigned t@ppimg unit in the U.S. Army, mapping the Viet Namaarén the

80's | owned an operated a small mapping company - my custamer ®il and gas exploration geologist. In the late 80's
and 90's | graduated into the world of digital mapping. Mappirerything from land base maps to ortho photosrinQu
this time | worked as a Quality Assurance Manager falyiital Surveys, Inc. and was responsible for tieeoming

only one of 2 mapping companies in the country to obtain E3@fication. In the late 1990's up to 2005 | worked for both
of the major digital navigation mapping companies, TelasAorth America and Navteq. If you use Google maps or
Mapquest you will notice their logos at the bottom.r Ib@th of these companies | worked as a Quality Prdsessialist
spending much of my time working in India with occasiagtaps in Europe and China. The mapping industry hasyalw
been my passion but as a service industry it was vedytbanaintain any kind of job security in quality. | aow

working for a company that believes that a good quali#yesy adds value to the company.

Kurt Hubbard

| grew up in Dawson, MN, about 2 hours west of the giagrost to the SD border. | went to college at N@akota

State University in Fargo and graduated with a BSEEEc{Ecal and Electronics Engineering). I've been ality

engineer for about 18 years with 13 of that in electramasufacturing, the rest in agricultural and housing equipme
Currently working for AGCO Corporation, our plant mantdaes Challenger Track Tractors, Challenger articulated 4WD
tractors, and the large AGCHEM spray equipment yours#eeifields. Brand names for those are Terrogators,tesga
Spracoupes, and Willmar. AGCO is approximately a $6hiliompany and owns other brand names such as Massy
Ferguson, Fendt, Valtra, etc. Complete product listingdedound on the company web site www.agcocorp.com

| earned my CQE certificate in June of 2007 and have tsikesigma black belt training through an AGCO prograny. M
engineering degree is actually in electrical and edaats engineering, but through the years ended up in agraultu
quality....go figure! My current position at AGCO is a Supplerality Engineer for the BCC program. (Best Cost
Country) We are trying to outsource over 10,000 part nunapet project over $80M in savings over the next 5 years.
After complete, the position will be responsible fatintaining the overseas quality program.

www.asgl1214.org www.asgl1214.org www.asg1214.org www.asq1214.org
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Workplace conflict is a commonly overlooked but costly phegrmon in business today (perhaps more significantly today,
as employees are asked to more and more with less andBegshdeed frustrated leaders and employees can avoid the
behaviors that fuel destructive disagreements rathentiaating profits and time resolving them.

The Rochester Area Quality Council, an affiliate & Minnesota Council for Quality, is pleased to annoutsce i
November 4 program "Self Defeating Habits of Otheris#liant People: Pulling Together When Things Fall Apart.”
The discussion will be facilitated by Anna Maravelas, fauraf Thera Rising (Thera is Greek, meaning "to heal").

An expert in workplace conflict resolution and a devoteearhidg, Maravelas will share how to create emotionally
resilient teams, avoid risk factors for heart diseas®depression, eliminate five root causes of sinmgérostilities, and
maintain your integrity by sidestepping invitations tonéa Rather than undermining relationships by "searcloing f
stupidity,” Maravelas introduces techniques for avoidingibland self-righteous indignation and focusing on the true
causes of workplace inefficiency and waste.

Speaker Anna Maravelas, founder, Thera Rising

Date Tues, Nov 4

Breakfast (SOLD OUT)7:30 Registration, networking, breakfast; 7:45-8:15 KadrStn Award; 8:30-10:00 Program
Lunch: 10:30 Registration, networking, lunch; 10:45-11:00 Announcésné&1:00-12:30 Program

Location: University Center, RCTC, Coffman (CF) 206/208

Cost $0 members; $20 non-members

Space is limited (the morning session sold out andduirseats available for lunch). To register, contact
jennifer.burmeister@councilforquality.olgefore Oct 31 (or call 507-213-8132).
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Strategic management tools -- such as strategy maps landdzhscorecards -- have been used in a wide range of
organizations from large corporations to government ageteiguccessfully execute positive transformations, rdahy
of the biggest challenges facing our nation are not "owhg@hy one organization. One reason that probleicts &s
poor high school graduation rates, the rapid rise in pratnthronic diseases, and urban blight have proven so
intractable is that the responsibility (and ability)address them does not belong to any one organiza®a.result,
strategies to overcome those problems are fragmenbasta

The Minnesota Council for Quality is pleased to welcdiieBarberg, CEO of InsightFormation, a firm thatshazeen
leading a pioneering effort in Detroit to creatively usodified versions of leading strategic management tools
coordinate the effort of a wide variety of stakeholderaddress the multi-faceted challenge of breakingyble of
poverty. This effort (dubbed "Communities of HOPE") feesi on transforming many of the city's low income,
government-subsidized properties into truly supportive enwviggris that help people improve their lives and raiskhyea
families. It blends a corporate transformation, aloentrepreneurship, mass collaboration, and leading-edgediegies
to demonstrate how a strategy-centric approach (rétheran organization-centric approach) can offer priogis
pathways for success.

Speaker Bill Barberg, CEO, InsightFormation

Date Thurs, Nov 6

Time: 7:30 Registration, networking, breakfast; 8:00-9:00 Program
Location. MCTC, Wheelock Whitney Library L3000, Minneapolis
Cost $0 members; $20 non-members

5 &) ,"62 267" 6 02 &)™
The Minnesota Council for Quality -- in cooperationhathe Joseph M. Juran Quality Leadership Center at tHeoGa
School of Management -- is pleased to announce thaettteéSix Sigma Forum will be November 11, and will featar
panel discussion of Ecolab, Best Buy, HB Fuller, andp&. The session provides a means for leaders agtitipreers
from organizations using Lean and/or Six Sigma tretfknowledge and best practices on using Lean Six Sigma.
Details...

www.asgl1214.org www.asgl1214.org www.asg1214.org www.asq1214.org
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Date: Tuesday, November 11

Time: 8:00-11:30AM

Location: Ecolab Research Center (Schuman Campus), Lone Oak RBadan
Fee: $75 Council member, $150 non-member

This session will focus on Ecolab's use of Six Sigmawill also feature an interactive panel discussion okthre
additional organizations (Best Buy, HB Fuller, and Valsp&ach will give a brief overview of their organiiom and its
use of Lean and/or Six Sigma. And then the participameténvited to ask questions of the four panelist orgénizs
(and/or to share insights from their organization)thia way, we hope the session will be highly intévacand useful for
participants to hone in on issues, challenges, and besicpsathat help them advance their Lean/Six Sigmatsffo

The Forum is open to the public, but space is limitedregister, email your name, organization affiliatiand
email/phone tdorian.lassiter @ councilforguality.ogntil capacity is reached). You will be invoicedert will be no
refunds for cancellations after October 31 (substitutamasallowed).

Performance Excellence and quality is difficult to agkiin any organization. But the challenge may be ex@e m
daunting in education, where widgets are not produced, stdketioepresent oftentimes conflicting requirements
(students versus parents versus business versus the caynamenige), and academic achievement -- true outconaes -
sometimes difficult to measure.

The Minnesota Council for Quality is pleased to welcamécome Dr. Julie Furst-Bowe, Provost and Vice Chitorcef
Academic Student Affairs at the University of WiscorStout to our November 12 St. Paul PIN discussion. In this
session, participants will learn the building blocks aitegnatic quality improvement in educational organizationspics
include leadership, strategic planning, student focus, workérgagement, process design, and performance results.
Examples will be used from educational institutions whacansidered role model in the country, including UW-Stout,
Monfort College of Business, Jenks Public Schools, anlld&d Community College.

Speaker Dr. Julie Furst-Bowe, Provost/Vice Chancellor, UVéi§t

Date Wed, Nov 12

Time: 7:30 Registration, networking, breakfast; 8:00-9:00 Program
Location: Metro State Univ, 700 E 7th St, Great Hall in New MRidg, St. Paul
Cost $0 members; $20 non-members

Learn more >

Space is limited. To register, contlcdian.lassiter@ councilforquality.org

www.asgl1214.org www.asgl1214.org www.asg1214.org www.asq1214.org
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Exam Site Reqistration (2 sites available)

The section has two exam site locations; Owatonna located at Truth, Inc., and Hutchinson located at
Ridgewater College. The default exam site is in Owatonna. It is the site any person taking an exam is
automatically assigned when they register and pay to take an exam. The Hutchinson site is an alternate site.
Currently, ASQ can only register people for one default site. If a person taking an exam wants to be assigned
to the alternate Hutchinson site, they must CALL ASQ at (800) 248-1946 and speak to Ms. Venita Johnson.
She is responsible for helping administrate certification exams for Section 1214, Hiawatha Section. This needs
to be done as soon as possible after registering and paying for an exam. Ms. Johnson will assist anyone who

calls with getting transferred to the Hutchinson site.

www.asgl214.org www.asgl214.org

www.asg1214.org

www.asq1214.org
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Stand out as a quality leader in your organization witAS@ certification next to your name. Enjoy the
benefits of your membership* in ASQ — save $150 on the regsirige for any of our certification exams.
That's more than the cost of the annual membershipltee!now. (Click on the Certification name to view
more information.)

ASQ
Certification Member

Fee
Biomedical Auditor - CBA $360 $210
Calibration Technician - CCT $305** $155
HACCP Auditor - CHA $360 $210
Manager of Quality/Organizational Excellence - CMQJOE $420 $270
Quality Inspector - CQI $305 $155
Quality Auditor - CQA $360 $210
Quality Engineer - CQE $360 $210
Quality Improvement Associate - COIA $305 $155
Quality Process Analyst - COPA $305 $155
Quality Technician - CQT $305 $155
Reliability Engineer - CRE $360 $210
Six Sigma Black Belt - CSSBB $390 $240
Six Sigma Green Belt - CSSGB $305 $155
Software Quality Engineer - CSQE $360 $210

*Regular, Associate, Student, Senior, and Fellow Memigersive the discount. Discounts are not available on
exam retakes.

**Military fee is $105.00. You must be an active member oft®. or Canadian military and submit a copy of
your military identification with your application.

Payment: You must include payment with your re-certification journal. Do not send cash. ASQ will
accept check, money order, bank draft, electronic wire transfer of funds, and credit card (VISA,
MasterCard, or American Express).

Please Note: $50.00 of your fee is an application fee and is not refundable.

www.asgl1214.org www.asgl1214.org www.asg1214.org www.asq1214.org
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Name

Contact Information

Position

John Moorhouse
Northstar Quality, Inc.
45526 Linda Lane
Kilkenny, MN 56052

Email: john@northstarguality.com
Phone: 507-279-3513

Chairperson

Minnie Dunbar
Cummins Filtration
311 North Park, Lake Mills, 1A 50450

Email: Minnie.dunbar@cummins.com
Phone: 641-592-7395
Fax: 641-592-1315

Vice Chairperson

Lorraine Morris Email: Imorris@goact.net Secretary
Advanced Components Tech, Inc. Phone : 641-324-4262

91 16th Street South Fax: 641-324-3170

P.0.Box 168, Northwood, 1A 50459

Lee Anderson Email: Leeander50@mac.com Treasurer

Partners for Change, PO Box 293
Owatonna, MN 55060

Phone: 612-963-2399

Russell Scheller
Kato Engineering, PO Box 8447
2075 Howard Drive, Mankato, MN 56003

Email: Russell.Scheller@LSUSA.com

Phone : 507-345-2720
Fax: 507-345-2809

Program Chair
Seminar Chair

Lisa Krause Email: lolkrause@hotmail.com Marketing &
Owatonna Clinic - Mayo Health System Phone: 507-446-5205 Public Relations
2200 26" St NW, Owatonna, MN 55060 Historian '
Chris Schieffer Email: Chris.schieffer@gmail.com Internet Liaison
Mayo Health Systems Chair

401 Oakwood Lane

Owatonna, MN 55060

Andy Kollengode Email: akollengode@yahoo.com Membership
Mayo Health Systems Phone: 507-433-6623 Chair

200 First Street SW
Rochester, MN 55905

Fax: 507-433-9717

Brian Knutson
South Central College
1225 3 St SW, Faribault, MN 55021

BRIAN.KNUTSON@southcentral.edu

Phone: 507-334-3965
Fax: 507-332-5888

Education Chair

Michael Oliszczak

Email: Michael.oliszczak@cummins.com

Certification

Cummins Filtration Phone: 641-592-7295 Chair
311 North Park, Lake Mills, IA 50450 Fax: 641-592-1315 Recertification
Chair
Russell Merchlewitz Email: At Large
russmerk66@yahoo.com
John Rollins Email: John.rollins@emerson.com At Large

Kato Eng, Inc., PO Box 8447
2075 Howard Dr., N. Mankato, MN 56003

Phone: 507 345-2742

Bill Harris
Holm Industries, PO Box 187
2523 South Bridge St, New Ulm, MN 56073

Email: bharris@holmindustries.com
Phone: 507-354-3191
Fax: 507-354-3193

Newsletter Editor
Audit Chair

www.asgl1214.org www.asgl1214.org www.asg1214.org
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