ASQ

Hiawatha
Section 1214

AMERICAN SOCIETY
FOR QUALITY™

Process

TOTAL QUALITY AWARD
2007-08

Serving Southern Minnesota and Northern lowa

Serving Our Members Since 1!
Hiawatha Section 1214 - Our 25" Year

Process

2007-08

Date: Wednesday May 13 - NextEra Energy | Wednesday May 6 - Prairie Star Wind Farm
Time: 5:30p to 7:45p 5:30p to 7:45p
Location: | veet - 7015 Hwy 9, Harris, 1A Meet - 134 N Industrial Street LeRoy, MN 55951
Tour - 18 miles on West on Hwy 9, from | Tour — a short drive away
Sprit Lake 1A
FREE ASQ members & family FREE ASQ members & family
Cost:
$20 non members $20 non members

www.asgl214.org www.asgl214.org

www.asgl1214.org www.asg1214.org

GOLD EXCELLENCE AWARD
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Note: Both tours are on Wednesdays
Attend one or both

NextEra Energy (May 13) — Spirit Lake, 1A

Join us, as we tour NextEra Energy, a Wind Farm locaigbn in our own backyard! Sandwiches, chips and pop
will be provided. Our tour guide is Karen Naland FreemaaProduction Assurance Engineer with NextEra
Energy Resources.

NextEra Energy Resources is a clean energy leader arud threelargest competitive energy suppliers
in North America. lowa is home to seven NextEra windgneenters.

The Endeavor | and Il sites were built in 2008 in Osceola ganmorthwestern lowa. They are
owned and operated by Osceola WindPower LLC, a subsididdgxdEra Energy Resources
(formerly FPL Energy.) Endeavor | operates 40 2.5 megavigpe wind turbines and Endeavor I
operates 20 2.5 megawatt Clipper wind turbines. The 150-médawiity employs a staff of 8 and
can generate enough electricity to power 37,500 homes.

Note: NextEra Energy reserves the right to limit acaesempetitors and children under 10. Tour
will be cancelled if lighting is forecast within 60 nsle

Prairie Star Wind Farm (May 6) LeRoy, MN

Prairie Star Wind Farm, which began operating in De@srib07, is located in southeastern Minnesota,
approximately 15 miles east of the town of Austin on gemlling prairie land in southern Mower County. Prairie
Star Wind Farm has an installed capacity of 101 mega\{éttV) - enough to power approximately 30,000
Minnesota homes with clean energy each year. The wind fdipesi61 Vestas V82 1.65 MW turbines. Great
River Energy purchases the wind farm’s energy.

Chips and soda will be provided.

Registration Deadline:
Monday May 4 for Prairie Star
Monday May 11 for Nextra

Contact Lorraine Morris atmorris@goact.net with which tour you will be attending and how many.

www.asg1214.org www.asg1214.org www.asgl1214.org www.asg1214.org
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2008-09 Section Dinner Meetings:
Unless noted, Section Meetings are held
at Cabela’s in Owatonna.

Registration at 5:30 PM

Dinner at 5:45 PM

Program at 6:45 PM

Mark these dates for the coming year:

September 11, 2008 Layered Process Audits —
Lee Anderson

October 9, 2008 - Tour: SPX/OTC Owatonna

November 13, 2008 - Presenting and
Interpreting Data

December 11, 2008 Member Appreciation &
Hiawatha Section’s 25 Anniversary — Casino Night

January 12, 2009 Joint Meeting with APICS —
Latest Trends in Radio Frequency Identification
Technology (RFID), Tim Wortley

February 12, 2009 - ISO 9000:2008 Review of
Changes

March 12, 2009 — Joint meeting with
Mankato Area Quality Council

April 2009 — Pre & Post Dinner
Programs: Preparing for a Job Search;
Customer Focused Quality

May 14, 2009 Spring Tour
Wind Farm Tours — Austin & Spirit
Lake

Any ideas for program topics for next year?
Let us know by replying to this email.
Member ideas are the foundation of our
program success.

May Sponsor:

INORTHSTAR QUALITY~—

Your Guide To Success e o

‘W northstarquality.com

May Highlights

The Inside Story:

May Section Meeting - Tours

Message from the Chair

Section 1214 leadership Committee Officers 2009-10

Area Quality Events / Events of Interest

Spring Class Schedule — SCC
Certification Exam Schedule/Fees

Section Leadership Committee: 2008 - 09

Upcoming ASQ Certification Exams:
Application deadline: April 10, 2009Deadline has passed
Exam date: June 6, 2009

Calibration Technician - CCT

Quality Auditor - CQA

Quality Process Analyst - CQPA

Quality Engineer - CQE

Quality Improvement Associate - CQIA
Six Sigma Green Belt - CSSGB
Software Quality Engineer - CSQE

www.asgl214.org

www.asg1214.org

www.asgl1214.org www.asg1214.org
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Sponsors L
e -
oren INORTHSTAR QUALI ‘

September Your Guide To Success ‘ M e
QC Inspection Services 507-279-3513

www.northstarquality.com

Northstar Quality, Inc. works in partnership with Soutental College to promote and
present the Hiawatha Section 1214 sponsored quality traironisiops. As a supporter
of the Hiawatha Section 1214, we are pleased to sponsadditveatha Section 1214

October f
e Newsletter & Website.

November We guide you to achieve bottom-line results by:
Malt - O - Meal Providing training, auditing, and consulting services togphgu implement and
improve your quality management systems.
Bringing you insights and a balanced perspective, asreveactively involved in
registrar auditing, systems implementation, problefvirsg, auditor training, and
quality systems training.
Taking a “business first” approach. We keep focused onekds and profitability of
your business.
Keeping it simple. Working quickly and efficiently withithe framework your
organization. Use our experience to apply innovative methimdsminimize
documentation and resources, and streamline processes.

December
Northstar Calibration, Inc.

January

OPEN Giving your employees knowledge to confidently and independendyage the
quality system after the consultant leaves, giving you vedugour investment that
February you can build on into the future.

Wenger

Our Capabilities:
Training Workshops ISO 9001, Internal Auditor Skills, ISO/TS 16949
Implementation, ISO 13485, ISO 14001, FMEA, SPC & Statisticals, Gage R&R,
Supplier Management, 8D Problem Solving Tools & Methods,odiction to
Quality, Project Management, Measurement & Calibrafidanagement Review, etc.
Customized workshops are always available.
Areas of Experience Automotive, electronics, medical devices, envirental
compliance, agriculture, heavy duty truck, constructientaational vehicles, tooling,
food processing, packaging, distribution, glass processings@ace, military,
industrial goods, consumer products, metal working, finistangd,heat treating.

March
Bureau Veritas

April Northstar Quality’s Personnel:

Kato Engineering Our team members are experienced business professinithlspver 100 years of
hands-on shop floor experience in manufacturing, processangce, agriculture, and
distribution industries.
In addition to being trained and certified as QMS & EM#litors, we also hold ASQ
certifications including Certified Quality Manager, Getl Quality Engineer,
Certified Calibration Technician, and Certified Quality Audito

May
Northstar Quality, Please call for a free consultation to discuss how we gaite you to success

Inc.
John Moorhouse, President

NORTHSTAR szma!
T Gl eS| jonn@northstarquality.com

507-279-3513
www.northstarquality.com

www.asg1214.org www.asg1214.org www.asgl1214.org www.asg1214.org
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Section 1214 Members,

As we head into May, we have our final programs for the year. Program Chair Russell Scheller has set up two
wind farm tours that should be very interesting for the whole family. We hope you like this event.

The April Section Meeting was great. Ann Miller's tips and information on employment and job seeking was very
informative. Tamara Merchelewitz's after dinner presentation on customer satisfaction gave us a new perspective
on our processes with her technique to do a FMEA (Failure Modes & Effects Analysis) type review of our
customer-facing processes from the customer's perspective; what a great idea. And to cap it off, Section
Leadership Committee (SLC) member John Rollins lead our fun activity, "Quality Jeopardy”, and gave out prizes to
the top 3 points winners. This is a new idea from the SLC, and we'll have some type of "fun" activities at future
meetings and along with small prizes. So please plan on more of this at the meetings next Fall.

The Section Leadership Committee will be regrouping at the end of the fiscal year, June 30th. We're losing several
SLC members, including our newsletter editor, our program chair, etc., so we'll be looking for a few replacements
between now and June 30th who are willing to commit to monthly SLC meetings, as well as other tasks or duties to
support our section. Please contact the SLC members if you're interested in serving the section in this way. And if
you see Bill Harris, please give him a big "thanks" for his years of service to the SLC, especially the past several
years as our Newsletter Editor - this was a big job and he's done outstanding service in this role!

Lastly, the ASQ World Conference is coming to Minneapolis in May. What a great event to attend in our own back
yard! Several of your SLC officers will be attending the Saturday leadership workshops, as well as the regular
programs. We hope to see you there. If you're going and looking to car pool, please e-mail me and I'll see if we
can connect you with someone from your area or meet at a convenient spot to share a ride.

I'll be cutting firewood, putting in the dock, and doing some crappie fishin' this weekend. | hope you all have an
equally enjoyable spring & summer!

John

John Moorhouse
Section Chair

www.asg1214.org www.asg1214.org www.asgl1214.org www.asg1214.org
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The following ASQ Section 1214 members have been nominatéde@pcoming 2009/2010 fiscal year:

John Moorhouse Chair
Vice Chair
Minnie Dunbar Treasurer
' () # H#*

Implementing a Culture of Performance Improvement at RPU
Rochester Area Quality Council (RAQC) 5/5/09

Just like any other organization, Rochester Public l88li(RPU) is not insulated from external environmeat that the
speed of change outside will continue to challenge RPU &ed ptiblic utilities. Those public utilities that can adapt
changing conditions will continue to serve their commiesit

The Rochester Area Quality Council, an affiliate of the Minnesota Council for Quality, is pleased to announce their
May 5 program "Implementing a Culture of Performance Improvement at RPU." The session is supported by our
sponsor Grant Thorton, and will be led by Sue Parker of RPU.

The journey of improvement for RPU started long befoeecurrent economic crisis. With impending deregulationisike
of being sold to investor-run utilities was the reaector change for RPU. Therefore, RPU decided to endraskcourse of
action to decrease costs, increase operational effigiémprove customer service, improve employee satish and create
sustainable advantage in the organization through a focussmiplide around performance improvement.

Speaker Sue Parker, RPU

Date Tuesday, May 5 (7:30-9:00)

Location University Center, Coffman 206/208

Cost $0 members; $10 partners/students; $20 non-members

Learn more >

Space is limited. To register, contgatnifer.burmeister@ councilforquality.oqy 507-213-8132 before May 1.

www.asg1214.org www.asg1214.org www.asgl1214.org www.asg1214.org
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For more information, contact the Faribault Campus of South Central College:

Brian Knutson * 507-332-5874 * brian.knutson@southcentral.edu
Laura Hardy * 507-332-5802 * laura.hardy@southcentral.edu

www.asg1214.org www.asg1214.org www.asgl1214.org www.asg1214.org
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Exam Site Reqistration (2 sites available)

The section has two exam site locations; Owatonna located at Truth, Inc., and Hutchinson located at Ridgewater
College. The default exam site is in Owatonna. It is the site any person taking an exam is automatically assigned
when they register and pay to take an exam. The Hutchinson site is an alternate site. Currently, ASQ can only
register people for one default site. If a person taking an exam wants to be assigned to the alternate Hutchinson
site, they must CALL ASQ at (800) 248-1946 and speak to Ms. Venita Johnson. She is responsible for helping
administrate certification exams for Section 1214, Hiawatha Section. This needs to be done as soon as possible
after registering and paying for an exam. Ms. Johnson will assist anyone who calls with getting transferred to the

Hutchinson site.

www.asgl214.org

www.asg1214.org www.asgl1214.org

www.asg1214.org
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Stand out as a quality leader in your organization witAS@ certification next to your name. Enjoy the benefits
of your membership* in ASQ — save $150 on the registratieridieany of our certification exams. That's more
than the cost of the annual membership Je&h now. (Click on the Certification name to view more inforioat)

ASQ
Certification Member

Fee
Biomedical Auditor - CBA $360 $210
Calibration Technician - CCT $305** $155
HACCP Auditor - CHA $360 $210
Manager of Quality/Organizational Excellence - CMQJOE $420 $270
Quality Inspector - CQI $305 $155
Quality Auditor - CQA $360 $210
Quality Engineer - CQE $360 $210
Quality Improvement Associate - COIA $305 $155
Quality Process Analyst - COPA $305 $155
Quality Technician - CQT $305 $155
Reliability Engineer - CRE $360 $210
Six Sigma Black Belt - CSSBB $390 $240
Six Sigma Green Belt - CSSGB $305 $155
Software Quality Engineer - CSQE $360 $210

*Regular, Associate, Student, Senior, and Fellow Memigersive the discount. Discounts are not available on
exam retakes.

**Military fee is $105.00. You must be an active member ofut®. or Canadian military and submit a copy of
your military identification with your application.

Payment: You must include payment with your re-certification journal. Do not send cash. ASQ will
accept check, money order, bank draft, electronic wire transfer of funds, and credit card (VISA,
MasterCard, or American Express).

Please Note: $50.00 of your fee is an application fee and is not refundable.

www.asg1214.org www.asg1214.org www.asgl1214.org www.asg1214.org
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Name

Contact Information

Position

John Moorhouse
Northstar Quality, Inc.
45526 Linda Lane
Kilkenny, MN 56052

Email: john@northstarguality.com
Phone: 507-279-3513

Chairperson

Minnie Dunbar
Cummins Filtration
311 North Park, Lake Mills, 1A 50450

Email: medunbar@wctablue.net
Phone: 641-592-7395
Fax: 641-592-1315

Vice Chairperson

Lorraine Morris Email: Imorris@goact.net Secretary
Advanced Components Tech, Inc. Phone : 641-324-4262
91 16th Street South Fax: 641-324-3170
P.O.Box 168, Northwood, |1A 50459

Lee Anderson Email: Leeander50@mac.com Treasurer

Partners for Change, PO Box 293
Owatonna, MN 55060

Phone: 612-963-2399

Russell Scheller
Kato Engineering, PO Box 8447
2075 Howard Drive, Mankato, MN 56003

Email: russell.scheller@emerson.com.
Phone : 507-345-2720
Fax: 507-345-2809

Program Chair
Seminar Chair

Lisa Krause
Owatonna Clinic - Mayo Health System
2200 26" St NW, Owatonna, MN 55060

Email: lolkrause@hotmail.com
Phone: 507-446-5205

Marketing & Public
Relations, Historian

Chris Schieffer
Mayo Health Systems
401 Oakwood Lane
Owatonna, MN 55060

Email: Chris.schieffer@gmail.com

Internet Liaison
Chair

Andy Kollengode
Mayo Health Systems
200 First Street SW
Rochester, MN 55905

Email: akollengode@yahoo.com
Phone: 507-433-6623
Fax: 507-433-9717

Membership Chair

Brian Knutson
South Central College
1225 3" St SW, Faribault, MN 55021

BRIAN.KNUTSON@southcentral.edu

Phone: 507-334-3965
Fax: 507-332-5888

Education Chair

Michael Oliszczak
Cummins Filtration
311 North Park, Lake Mills, 1A 50450

Email: Michael.oliszczak@cummins.com

Phone: 641-592-7295
Fax: 641-592-1315

Certification Chair
Recertification Chair

Russell Merchlewitz Email: At Large
russmerk66@yahoo.com
John Rollins Email: John.rollins@emerson.com At Large

Kato Eng, Inc., PO Box 8447
2075 Howard Dr., N. Mankato, MN 56003

Phone: 507 345-2742

Bill Harris
Holm Industries, PO Box 187
2523 South Bridge St, New Ulm, MN
56073

Email: bharris@holmindustries.com
Phone: 507-354-3191
Fax: 507-354-3193

Newsletter Editor
Audit Chair

www.asgl214.org

www.asgl214.org

www.asgl214.org

www.asgl214.org
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Pictured are the new Section Leadership Committee memégeresenting ASQ Hiawatha Section 1214 which meets'the 2
Thursday of the month at Cabela’s. For more inforonatog ontonmww.asq1214.org

Front row from left to right: Russ Merchlewitz, Lisaause, Michael Oliszczak, Andy Kollengode, Lorrainerhis; Back
Row from left to right: John Moorhouse, Bill Harris, JdRallins, Chris Schieffer, Brian Knutson, Lee Andersbiat
pictured are Minnie Dunbar and Russell Scheller.

www.asg1214.org www.asg1214.org www.asgl1214.org www.asg1214.org




