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Registration: Please contact Lee Andersdreeander50@mac.corhy Monday, May 5, 2008

“All American Foods, Inc. is a dry blending food ingredieatmpany with plants in Mankato and Waseca, MN. Tloeyts
AAFI make are used in bakery goods, confections, frozeees)tpotatoes, sweet potatoes, salad dressingsedre, Qizza
crust and more. As well as toll processing AAFI afsrkets our own blends called Pro Mix®. On the tour, ydlusee the
blending, packaging, and warehousing areas along witlfahe quality testing labs. We will share with you soof AAFI's
quality standards, expectations and programs as well @sahout our company.”

Please note: “Employees or contractors of competiod fiagredient companies will not be allowed on the tourgta®ise I'm
not sure of the companies in your organization | dorriktthican be any more specific. If we can see afisbmpanies
generally represented that would be great. | would betalkview it and give you some more ideas.
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2007-08 Section Dinner Meetings:
Unless noted, Section Meetings are

held at Cabela’s in Owatonna.
Registration at 5:30 PM

Dinner at 5:45 PM

Program at 7:00 PM

September 13, 2007 — Calibration — Tour of
North Star Calibration

October 11, 2007 — LEAN — Charles Skinner

November 8, 2007 — Tim Schweizer, Ph.D
from Luther College will speak on TRIZ

December 13, 2007 — Member Appreciation -
Kit Welchlin:

Communication Across the Generations at
Work: Traditionals, Boomers, Xers, and the
Millennials

January 10, 2008 — Michele Hoover: Value
Stream Mapping

February 14, 2008 — Change Management,
Tom Partridge

March 13, 2008 — Customer Service, John
Tschohl (Mankato event)

April 16, 2008 — Seminar
John Lindland: Process Based Management

May 8, 2008 — Tour: All
American Foods - Waseca

March Sponsor:

NORTHSTAR QUALI |

Your Guide To Success

T

45526 Linda Lane
Kilkenny, MN 56052
507-279-3513
www.northstarquality.com

Interested in being a ction 1214 Sponso

May Highlights

The Inside Story:

Spring Tour

April Seminar Review

Seminar Follow Up Training

Job Posting

Area Quality Events / Events of Interest

Class Schedule — Spring 2007
South Central and Ridgewater Colleges
Course Revisions / Updates

New Certification Exam Schedule/Fees
Section Leadership Committee

Application deadline: April 4, 2008Deadline has Passed

Exam date: June 7, 2008
Calibration Technician - CCT
Quality Auditor - COA
Quality Process Analyst - COPA
Quality Engineer - CQE
Quality Improvement Associate - COIA
Six Sigma Green Belt - CSSGB
Software Quality Engineer - CSQE

We currently have several months available for spahgms. If you think your company would like one of th
spots, call John Moorhouse at 507-279-3513 or email hjalha@northstarquality.com

www.asgl214.org

www.asgl1214.org

www.asgl1214.org

www.asg1214.org
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http://click.asq-email.org/?ju=fe3015777564017d7d1d71&ls=fdf81179746d057e77137275&m=ff2f17797766&l=fe9a16727561007f73&s=fde51579776d0d7a7d137376&jb=ffcf14&t=
http://click.asq-email.org/?ju=fe2f15777564017d7d1d72&ls=fdf81179746d057e77137275&m=ff2f17797766&l=fe9a16727561007f73&s=fde51579776d0d7a7d137376&jb=ffcf14&t=
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Sponsors

August
OPEN

September
QC Inspection Services

October
OPEN

November
Malt - O - Meal

December
Northstar Calibration, Inc.

INORTHSTAR CALIBRAHQN-! —

Gaging and Calibration Services

January
Cummins Filtration

e Filtration

February
Wenger

March
Truth Hardware

. HARDWARE

April
Kato Engineering

Engineering Inc.

Leroy Somer North America

Northstar Quality, Inc.

Your Guide To Success

NORTHSTAR Quuma{

" % &

INORTHSTAR QUALIT¥~—

. 45526 Linda Lane
Your Guide To Success Kooy M 26052
507-279-3513
www.northstarquality.com

Northstar Quality, Inc. works in partnership with So@éntral College to promote and present
the Hiawatha Section 1214 sponsored quality training worksh@psa supporter of the
Hiawatha Section 1214, we are pleased to sponsor theattia Section 1214 Newsletter &
Website.

We guide you to achieve bottom-line results by:

Providing training, auditing, and consulting services to lyelp implement and improve
your quality management systems.

Bringing you insights and a balanced perspective, asrevadively involved in registrar
auditing, systems implementation, problem solving, auditining, and quality systems
training.

Taking a “business first” approach. We keep focused eméieds and profitability of your
business.

Keeping it simple. Working quickly and efficiently within ehframework your
organization. Use our experience to apply innovative mettmdsinimize documentation
and resources, and streamline processes.

Giving your employees knowledge to confidently and indepehdeminage the quality
system after the consultant leaves, giving you valugdar investment that you can build
on into the future.

Our Capabilities:

Training Workshops 1SO 9001, Internal Auditor Skills, ISO/TS 16949 Implemgaig
ISO 13485, ISO 14001, FMEA, SPC & Statistical Tools, Gage R&Rpplier
Management, 8D Problem Solving Tools & Methods, Introdactio Quality, Project
Management, Measurement & Calibration, Management Reviete:  Customized
workshops are always available.

Areas of ExperienceAutomotive, electronics, medical devices, environtaletompliance,
agriculture, heavy duty truck, construction, recreatioealicltes, tooling, food processing,
packaging, distribution, glass processing, aerospace, militatustrial goods, consumer
products, metal working, finishing, and heat treating.

Northstar Quality’s Personnel:
Our team members are experienced business professisithaleyer 100 years of hands-on
shop floor experience in manufacturing, processing, @enégriculture, and distribution
industries.
In addition to being trained and certified as QMS & EBi&litors, we also hold ASQ
certifications including Certified Quality Manager, Ceéetif Quality Engineer, Certified
Calibration Technician, and Certified Quality Auditor.

Please call for a free consultation to discuss how we can guide you to success

John Moorhouse, President
john@northstarquality.com
507-279-3513

www.northstarquality.com

www.asq1214.org www.asgl1214.org www.asgl1214.org www.asg1214.org
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Approximately 20 attendees at the Aprif"Brocess Based Management: Phase 1 Seminar heard ddtamdi
present his cutting edge business improvement concept. Lindlashime his unique fusion of Failure Modes
and Effects Analysis, Root Cause Analysis, and CandeEffect Analysis into a one page form that tarthetsop
problems and solutions for any process within any businesganization. Working alone or in teams — several
companies sent several employees — participants worked thidergliying and ranking key problems and causes
in their own processes. The simple numeric scoring psodehn uses quickly identified the key areas to address t
get the maximum benefit from improvement actions.

The very positive feedback and interest in learning hoas@h?2, 3, and 4 could further aid in implementing and
sustaining what was developed in Phasel, prompted Briasd&mutith South Central College, to work with John
Lindland to offer the entire Process Based ManagerRégise 1 — 4, in early June.

South Central College will be sending out additional inftion and detail on this offering, but have already set the
dates as June 2, 3, and 4. If you didn't attend the Phasmihar, don’t worry — it will be presented in this full
series. If you did attend Phase 1, there is so mu@ata that John says many people attend Phase 1 overt@gai
gain more understanding.

For more information on Process Based Management, efit Uindland’s web siteyww.QualSAT.com

For information on the upcoming full seminar, watch fooindation from South Central College
www.southcentral.edu

www.asq1214.org www.asgl1214.org www.asgl1214.org www.asg1214.org
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Design Assurance Engineer

Benchmark Electronics, Inc.
(Winona, Rochester, or New Brighton)

OBJECTIVE: Responsible for understanding and executing the functions tedgesign assurance discipline for the BEI
development engineering group: reliability engineerinmpt@nce engineering and regulatory affairs.

Develops, leads and conducts reliability testing solutimtsdevelops associated processes for customer pragkiots,
standard methods and equipment or wholly custom developtogotsvide solutions that meet both the customers’
requirements and the Benchmark manufacturing support gneqsgtrements

Focuses on planning for an effective agency certiboafinction within the BEI design team, and the exeoubfoagency
certification for customer products.

Focuses on planning for an effective regulatory affaimstion within the BEI design team, and the executigorofluct
and project documentation development and reviews to regefatory and agency requirements.

Please visit our website to view the full job dgstmn and apply for the position.
http://www.bench.com/viewer/employment_listing.asp?LiooaiMinnesota+Operations&ListinglD=1046

& ]
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The Minnesota Council for Quality, Minneapolis, recemtiywnounced the recipients of the 2007 Minnesota Qualigrdw

Nine organizations received recognition this year:
Achievement Level: Winona Health (Winona)
Advancement Level: Benedictine Health System, Long T@ame Services (Duluth), Immanuel St. Joseph’s Medical
Center, Mayo Health System (Mankato), Midwest Medinautance Group (Edina)
Commitment Level: Cardinal of Minnesota (Rochester)fidld Community Schools (Hayfield), Marshall Public
Schools (Marshall), Pine Island Public Schools (Pifeat§, Zumbrota-Mazeppa Schools (Mazeppa)

“Minnesota is a great place to live and work,” saymBilLassiter, president of the Minnesota Council forlua“With these
nine organizations — and many others — on the journeydellence, we can all take comfort in knowing that gastlisn't
good enough.”

All nine Award recipients were recognized at a publiergwWednesday evening in St. Paul. Attended by over 270 se#ue
event was sponsored by 3M (Gold Sponsor); BlueCross BludSiiiblinnesota, Mayo Health System, Memorial Blood
Centers of Minnesota (Silver Sponsors); Cargill KétetSolutions, DuFrense Manufacturing, Hoglund Coaching, Medica
MHQP, Reller Consulting, the St. Paul Hotel, St. CloedH, Stratis Health, and the Studer Group (Bronze Sponsors)

The event also recognized the 2007 Minnesota QualitydWBaard of Evaluators, a team of nearly 120 voluntagsparting
this program, giving a combined estimated 11,000 volutears of service.

www.asq1214.org www.asgl1214.org www.asgl1214.org www.asg1214.org
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Using Lean to Improve at Mayo Clinic

May 13 Rochester Area Quality Council

Lean: Making Work & Life Easier. 5S and Lean can easily be applied to any environraerihie shop floor, in the office,
even at home!

TheRochester Area Quality Council, an affiliate of the Minnegitancil for Qualityis pleased to announce its May program:
"Using Lean to Improve at Mayo Clinic: Making Work &fé Easier.”

In this program, we will demonstrate real life examieSS with a fun, interactive exercise during the @néstion. Also,
participants will leave the session with a 5S tool thatlee immediately applied to their home or work enviramme

Key action items that you can take back and use oe sttavork:

» 5S as afoundation for Lean improvement efforts

» Tools and tips for launching a 5S program in your own orgaioiz

» Clean understanding of how 5S improve safety, qualityyel®| cost of on-hand inventory.
» Key action items that you can take back and use oe sttavork:

SpeakersMichelle Hoover and David Mapes, Mayo Clinic Quality Imygment Team
Date Tuesday, May 13 (note date change)

Time: 11:00 Registration, networking, lunch; 11:30-1:00 Program (@itferent time)
Location: University Center, Coffman (CF) 206/208

www.asq1214.org www.asgl1214.org www.asgl1214.org www.asg1214.org
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Spring 2008 Customized Training
Quality & Performance Improvement Courses

www.asgl214.org www.asgl214.org www.asgl214.org www.asgl214.org
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Exam Site Reqistration (2 sites available)

The section has two exam site locations; Owatonna located at Truth, Inc., and Hutchinson located at Ridgewater
College. The default exam site is in Owatonna. It is the site any person taking an exam is automatically assigned
when they register and pay to take an exam. The Hutchinson site is an alternate site. Currently, ASQ can only
register people for one default site. If a person taking an exam wants to be assigned to the alternate Hutchinson
site, they must CALL ASQ at (800) 248-1946 and speak to Ms. Venita Johnson. She is responsible for helping
administrate certification exams for Section 1214, Hiawatha Section. This needs to be done as soon as possible
after registering and paying for an exam. Ms. Johnson will assist anyone who calls with getting transferred to the
Hutchinson site.

www.asq1214.org www.asgl1214.org www.asgl1214.org www.asg1214.org
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Stand out as a quality leader in your organization witAS@ certification next to your name. Enjoy the benefits of
your membership* in ASQ — save $150 on the registration fegnipiof our certification exams. That's more than

the cost of the annual membership f&ah now. (Click on the Certification name to view more infotroa.)

*Regular, Associate, Student, Senior, and Fellow Memigersive the discount. Discounts are not available on

exam retakes.

**Military fee is $105.00. You must be an active member oflt®. or Canadian military and submit a copy of

ASQ
Certification Member

Fee
Biomedical Auditor - CBA $360 $210
Calibration Technician - CCT $305** $155
HACCP Auditor - CHA $360 $210
Manager of Quality/Organizational Excellence - CMQIOE $420 $270
Quality Inspector - CQI $305 $155
Quality Auditor - CQA $360 $210
Quality Engineer - CQE $360 $210
Quality Improvement Associate - COIA $305 $155
Quality Process Analyst - COPA $305 $155
Quality Technician - CQT $305 $155
Reliability Engineer - CRE $360 $210
Six Sigma Black Belt - CSSBB $390 $240
Six Sigma Green Belt - CSSGB $305 $155
Software Quality Engineer - CSQE $360 $210

your military identification with your application.

Payment: You must include payment with your re-certification journal.

MasterCard, or American Express).

Please Note: $50.00 of your fee is an application fee and is not refundable.

Do not send cash. ASQ will
accept check, money order, bank draft, electronic wire transfer of funds, and credit card (VISA,

www.asq1214.org www.asgl1214.org www.asgl1214.org

www.asg1214.org
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Name

Contact Information

Committee Position

Lee Anderson
Partners for Change
PO Box 293
Owatonna, MN 55060

Email: Leeander50@mac.com
Phone: 612-963-2399

Chairperson

John Moorhouse
Northstar Quality, Inc.
45526 Linda Lane
Kilkenny, MN 56052

Email: john@northstarquality.com
Phone: 507-279-3513

Vice Chairperson

Lorraine Morris Email: Imorris@goact.net Secretary
Advanced Components Tech, Inc. Phone : 641-324-4262

91 16th Street South Fax: 641-324-3170

P.0.Box 168, Northwood, 1A 50459

Minnie Dunbar Minnie.dunbar@cummins.com Treasurer

Cummins Filtration
311 North Park, Lake Mills, 1A 50450

Phone: 641-592-7395
Fax: 641-592-1315

Lisa Krause

Northland Community & Technical College
1101 Hwy One East, Thief River Falls, MN
56701

Lisa.krause@northlandcollege.edu

Phone: 218-686-8092
Fax: 218-681-0821

Marketing & Public
Relations, Historian

Chris Schieffer
Mayo Health Systems
2012 26th St SE, Rochester, MN 55904

Chris.schiefer@gmail.com

Internet Liaison
Chair

Andy Kollengode
Mayo Health Systems
2012 26th St SE, Rochester, MN 55904

Email: akollengode@yahoo.com
Phone: 507-433-6623
Fax: 507-433-9717

Membership Chair

Brian Knutson
South Central Technical College
1225 3" St SW, Faribault, MN 55021

BRIAN.KNUTSON@southcentral.edu
Phone: 507-334-3965
Fax: 507-332-5888

Education Chair

Michael Oliszczak
Cummins Filtration
311 North Park, Lake Mills, 1A 50450

Email: Michael.oliszczak@cummins.com

Phone: 641-592-7295
Fax: 641-592-1315

Certification Chair
Recertification
Chair

Russell Scheller
Kato Engineering

Email: Russell.Scheller@LSUSA.com
Phone : 507-345-2720

Program Chair
Seminar Chair

PO Box 8447 Fax: 507-345-2809

2075 Howard Drive, Mankato, MN 56003

Bill Harris Email: bharris@holmindustries.com Newsletter Editor
Holm Industries Phone: 507-354-3191 Audit Chair

PO Box 187 Fax: 507-354-3193

2523 South Bridge St, New Ulm, MN 56073

www.asgl214.org

www.asgl214.org

www.asgl214.org

www.asgl214.org




