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Process

GOLD EXCELLENCE AWARD
2005-06

2006-07 Section Dinner Meetings:
Unless noted, Section Meetings are
held at Cabela’s in Owatonna.
Registration at 5:30 PM

Dinner at 5:45 PM

Program at 6:30 PM

September 14 — Tour: Sage Company, Faribault

October 12 — Food Safety / ISO 22000 - Stephan
Hedman

November 9— Fero Arm Demonstration

December 14 — Tina and Lena Comedy Night -Membd

Appreciation

January 8 — Joint ASQ / APICS — Supplier Qual
— James Cardinal / SPX

February 8 - TOUR: Austin Packaging

March 8 - LEAN in Healthcare — Kimberly
Snyder

March 22 — Mankato - Immanuel/St Joseph
Hospital — Baldrige, Lean, Six Sigma — Teresa
Mees

April 19 —Human Error Proofing Ben
Marguglio

May 10 — Process Auditing - John
Moorhouse

March Sponsor:

May Highlights

Section Officers
Officers for the 2007-2008 program year are:
Section Chair: Lee Anderson

Section Vice-Chair: John Moorhouse
Section Treasurer: Minnie Dunbar

Other Officers and Committee Chairs for 2007 — 2008 are:
Secretary: Lorraine Morris

Certification /Recertification Chair: Michael Oliszak
Membership Chair: Andy Kollengode

Internet Liaison: Prashanth Prabhakar

Education Chair: Brian Knutson

Program / Seminar Chair: Russell Scheller
Newsletter Editor: Bill Harris

The Inside Story:

Spring Seminar Success Story p. 2

May Dinner Meeting p. 4
Minnesota Council for Quality News p5
Rochester Quality Council Event p. 6
Quality Assurance Association Spring Meeting p.7

SCC 2007Class Schedule p.8&9
2007 Certification Exam Schedule and Deadlines p 10& 11

(with links to ASQ information)

Section 1214 Officers for 2006/2007 pl2 & 13

Borrow money from pessimists, they don't expect it back.
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Interest in this years ASQ 1214 — South Central College SBengnar on Human Error Prevention resulted in over 120
participants. Registration was so strong that Seminar Rbasell Scheller contacted the presenter and blas@
arrange a second day to accommodate the number of peopiegrarattend.

The original session held on April 19 quickly filled to théperson capacity of the Cabela’s conference room. When
the waiting list grew to over 20 people the Section 1214 ltehgeCommittee decided to try for a second day. The
presenter, Ben Marguglio, was available th& Bd with the quick work of Brian Knutson of SCC, a rimegtoom at
the Holiday Inn was arranged. That “overflow” session ¢dpput at 50 participants.

“Participation wise, this has to be one of the mostessful Spring Seminars that Section 1214 and South Central
College have put on,” said Hiawatha Section LeadershgirCee Anderson. The large numbers at each session may
have put a bit of a damper on audience participation, Aadevent on to say, but in looking over the evaluations
afterwards participants felt this was a very worthwpilegram. There were some criticisms and suggest®mgll and
the Section 1214 Leadership Committee will keep thetieifiorefront as we begin planning next year’s seminar.

ASQ Section 1214 and South Central college thank all vibnaed these seminars and welcome any additional
comments on the seminar or suggestions for a topiceldryear. Contact us aRussell.Scheller@LSUSA.com

www.asq1214.org www.asgl1214.org www.asgl1214.org www.asg1214.org
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2006 - 2007
Company Sponsors

July
OPEN

August
QC Inspection
Services

September
Northstar Quality,
Inc.

October
Advanced Component
Technologies, Inc

November
Malt - O - Meal

December
Northstar Calibration,
Inc.

January
Cummins Filtration

February
Wenger

March
Truth Hardware

April
Kato Engineering

May
Blount, Inc.

June
OPEN

Forestry and Industrial Equipment Division

Blount, Inc. was started in 1946 as a construction comparhaslgrown into a lead

in international manufacturing and construction. Blountufesturing is comprised of
two core businesses; Outdoor Products (Oregon Chainiand Blowers) and Forestry
and Industrial Equipment (Hydro-Ax, Prentice, Fabtek and Beaducts.)

The Owatonna facility designs and manufactures the Hydrbtrg of the Forestry and
Industrial Equipment Division. The Hydro-Ax line beganasingle, brush mower
attachment mountechaa crawler tractor to serve utility line and roadwaaimtenanct
contractors. Carol Nelson, a young entrepreneur fPovatonna, had realized the need
to mechanize the task of clearing right-of-ways aropowter lines, prevent injury, and
respond to environmental pressure to stop spraying chknais a means of controlling
brush growth. The concept of an attachment with robdages was rough, but it
worked.

After experiencing rapid growth, it became apparent thatttaehement needed a tractor
specially designed to provide full power and control trapeled. As demand for the
unit increased, the decision was made to engineer amdfatdure the entire un
Consequently, National Hydro-Ax, Inc. was formed and ripamated in 1973. First
year sales were $720,000 generated by one model, six lmcat®and five employees.

In 1980, National Hydro-Ax, Inc. was sold to Omark Indestri At that point, sales
were $9 million, the product line had grown to seven models attachments, and the
company employed 81 people. Under Omark’s ownership, tim@aioy expanded its
product line to ten tractor models and nine attachmentwortl$ thereafter, in 1985,
Omark Industries was sold Blount, Inc. With Blount's guidanthe HydroAx
operation further expanded its state-of-the-art foresfmjpenent line, and engineered in
flexibility to meet the growing needs of the industry.

The Owatonna manufacturing facility encompasses over 175,0Cfresdeet and
employees 100 people. Two new models introduced in 2001, the 57@7@anfller-
bunchers, continue the tradition of quality and excelleateHydro-Ax. The
introduction of the Prentice model 490 skidder during the sunai2002 complete
the forestry line.

Today, Blount, Inc. continues to lead the market in foyeapplications and is ever
increasing its worldwide distribution network. We contitoidook forward to a bright
future and continuing our presence in the Southern Minnesatanunity.

www.asgl214.org
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Location: Cabela’s, Owatonna, Minnesota

Date: Thursday, May 10, 2007

Schedule

5:30 pm — Registration

5:45 pm — Dinner: Roasted pork, tossed salad, mashed gofatpavy, special vegetable, dessert, coffee and soda
6:30 pm — 7:45 — Section Announcements and Program

Cost  $20
Registration: Please contact Lee Andersdeeander50@mac.com By Monday, May 7, 2007

Doing a lot of audits but not identifying good improvement opputies? Having difficulty doing effective
process-focused audits to ISO 9001:2000? Value-added internzl angda key to making your quality
management system pay off. Join us and hear John’s pdmashfor doing “heads-up” auditing using the
process approach. ...and bring your toughest auditing questions!

John’s workshops focus on practical approaches to implemd8ting001. Here's what people say when
they attend John’s workshops:

“This makes so much more sense now... it's just common Sense

“Why do others make this so complicated? | like your seng@proach. It works!”

John Moorhouse,President of Northstar Quality, Inc., provides expettsarganizations through training,
auditing, and consulting services. In addition to consuldogn owns and manages Northstar Calibration,
Inc., an A2LA accredited calibration laboratory in OwatanMN. He has 20 years experience in quality
assurance systems, leading 1ISO 9001, QS-9000, ISO/TS 16949 CHHEC 17025 registrations in single

and multiple-site facilities. He holds BS degreeMgtallurgical and Chemical Engineering, is an RAB
approved QMS Auditor, and holds ASQ Certified Qualitgrddger, CQE, CCT, and CQA certificates, as well
as a Professional Engineer license in metallurgical eagnge He leads the quality management training
efforts with South Central College in Faribault, MNaisenior member of ASQ, and is Vice Chairman for
the ASQ Hiawatha Section 1214.

The ASQ Hiawatha Section 1214 Leadership Comn has been informed by member L
Krause that she will be leaving the area for anotherifjothe Thief River Falls area. ida has
served on the Leadership Committee for over five years, imgusvo as Section Chair. ldase

join the Committee in wishing the best for Lisa in her nelw §nd community. &f input intc
Section 1214 will be missed. Thanks, Lisa.

www.asq1214.org www.asgl1214.org www.asgl1214.org www.asg1214.org




May 2007 6 Volume XIX, No. 10

("royr

The Council is pleased to host our 16th annual 2006 Minn€aatkity Award recognition event on Tuesday, May 15.
The event will feature 8 organizations receiving2086 Award (actual Award levels will be announced soon):

* Albert Lea Medical Center (Albert Lea) * Austin Medidaenter (Austin),

* Dakota County (Hastings) * Mayo Cardiovascular Déssa(Rochester),
* Mayo Health System (Rochester) * Stewartville PuBlahools,

* Triton Public Schools * Winona Health (Winona).

Governor Tim Pawlenty will be invited to present fheards.

The 2.5 hour event (which includes heavy hors d'oeuvrea aadh bar) is intended to recognize these orgamizatio
accomplishments, to thank our Board of Evaluators amel éey volunteers, and to promote networking within our
growing community. We expect at least 250 leaders andgziohals to attend. The event is open to the puldicsan
made possible by the generous contributions of our sporfstigtic Finishes, Center for Integrated HealtheBce
Education & Practice (CIHSEP), DuFresne Manufacturing @aorg, Midwest Mutual Insurance Group, MN
Healthcare Quality Professionals, Sunny Fresh FeoasUnisys.

Date: Tuesday, May 15, 2007
Time: 5:00 PM to 7:30 PM (program begins at 6:15PM)
Location: Sheraton Bloomington, 7800 Normandale Blvd (494§ HOO0)

Cost: Free for employees of 2006 Award recipients and 208fi&tors; $20 for Council members and Award recipient
guests; $30 for Council partners; $40 for the public; $14@ fymoup of 8 registering together.

Who Should Attend: Anyone interested in learning more ab@anizational improvement (and networking with a
community interested in the same); current, past, arsppctive Award recipients; current, past, and prosect
Evaluators; current and prospective Council members.

To register, please emdirian.lassiter @ councilforquality.ongith your name, organizational affiliation, and preferred
method of payment (if applicable). Save the date prehsl the word within your organization!

For more information on the event or the Minnesota iQuaivard, visit our website at
http://www.councilforguality.org

& Y! # $+

Are you interested in learning more about what makes argioms successful? Are you interested in helping other
organizations -- such as schools, hospitals, non-praiitd businesses -- around the state improve tirérmance?
Would you be interested in networking, learning, and shavitigothers who feel the same way?

The Minnesota Council for Quality is seeking candigldbe the 2007 Minnesota Quality Award Board of Evalumato
If you are interested in joining the 2007 Board of Evaitsgtthe second of three training sessions will be 19r21 in
Rochester. In addition to the full three-day trainingi®es new Evaluators are also required to attenceeday
orientation (either May 31, June 6, or 7).

Applications for new Evaluators are due 5/26. Applicationseturning Evaluators (which only require updates from
your most recent application) are due 6/11 (returningugtaits: significant changes to the process will reduedime
required for pre-work/training and evaluation in 2007).

We hope that you would consider (re)joining the BoarBwafluators and/or encourage others to do so. For more
information or for an application, please visit www.cadifooquality.org/assess.cfm, email us at
brian.lassiter@councilforquality.argr call 612-462-3577.

www.asq1214.org www.asgl1214.org www.asgl1214.org www.asg1214.org
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Wasted time, apathetic employees, low productivity, pastomer service...sound familiar? Then you don’t want to
miss the next program provided by the Rochester Aredit@)Gauncil.

People are the key to driving value for customers, sblttets and partners, but people are not engaged withjdhsi

In fact, there is mounting evidence that our workfascas disengaged as ever. According to a TowergReudy,

only 21% of US employees are fully engaged (Fortune magjagiovember 15, 2005). The research also shows some
organizations are better at engaging their people arathreving better results. Employees at all levels withiyp
organization can ultimately provide fuel for its succes® the ball and chain to drag it down. Company leadet the
stage, providing a work environment that can either agteetjage them or train them to act like sheep in need of
constant herding.

Join the Rochester Area Quality Council for
The Challenge of Employee Engagement
Tuesday, May 8, 2007
7:30 — 9:00 AM — RCTC room CF 206/208

Presented by
Barbara Kranz-Tailor, Bailey Consulting Group

Cost is FREE for MCQ/RAQC members; $10 for students/pestrs20 for non-members. A $10 surcharge for no-
shows and anyone registering after May 4.

Don’t Wait — Register today! For more information,itvisww.raqc.com To register, call Jennifer Burmeister at 507-
213-8132 or email jennifer.burmeister @councilforquality.org.

Yok . # Y #r( # I(# I*

Spring Meeting: “What do Consumers Want From Us?”

May 21-22, 2007

Edina, Minnesota

Topics include Sustainable Environment, Health & WellnEesd Safety & Security, and Issues for the Future. There
will also be tours of Faribault Foods, The TreasureeGhoth located in Faribault, MN), and Con-Agra’s LakeyiMN
facility. Please see the following link for detaltétp://qualityassuranceassociation.org/education.php

For information on Program, Speakers, Plant Tours agitRation contact Ms. Kris Guenther at
kguenther@karlinfoods.commr www.qualityassuranceassociation.org

Quality Assurance Association (QAA) is an organizatioprafessionals from wholesalers, retailers, manufacsyr
laboratories, government, suppliers, and others. Th& @A non-profit organization dedicated to providing
information and training related to the quality of Priviaéel products.

QAA was founded in 1988 on the vision of Herb Pease Srthamldelp of eight other individuals. He believed that he
could spark interest in a new professional associatioote@vo quality excellence in the private label industry by
bringing a group of people together for a Quality Assuraeceiitar. As a result of these efforts, the Qualityuhaace
Association was presented during the 1989 Private Labelfdeturers’ Show, in Rosemont, lllinois.

www.asq1214.org www.asgl1214.org www.asgl1214.org www.asg1214.org
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Faribault Campus

1225 3rd Street SW, Faribault MN 55021 507/334-3965

COURSE TOTAL
NUMBER COURSE NAME DATES DAY | TIME HOURS | TUITION
CTTQ8006 Quality Principles, Methods & Applications 1/23-1/24/07 TW 8a-4:30p 16 $370
Understanding & Implementing .
CTTQ8063 ISO 9001:2000 2/13/07 T 8a-4:30p 8 $235
CTTQ8062 Internal Auditor Skills 2/14/07 W 8a-4:30p 8 $235
CTTQ8209 Project Management 3/6/07 T 8a-4:30p 8 $235
CTTQ8401 Microsoft Project 2003 3/7/07 W 8a-4:30p 8 $235
CTTQ8027 Supplier Quality Management & Improvement 3/22/07 H 8a-4:30p 8 $235
CTTQ8081 Problem Solving Tools & Methods 4/4/07 W 8a-4:30p 8 $235
CTTQ8213 Food Safety Management Systems 1SO22000 4/17/07 T 8a-4:30p 8 $235
Planning & Conducting Food
CTTQ8214 . 5/8/07 T 8a-4:30 8 235
Q Safety Audits P $
CTTQ8072 | AIAG FMEA & Control Plans 5/16/07 W 8a-4:3 Op 8 $235
CTTQ8078 Certified Mechanical Inspector (CMI) Review 1/8-2/12/07 M 6-9 pm 15 $250
CTTQ8003 Certified Quality Technician (CQT) Review 1/8-2/26/07 M 6-9 pm 18 $300
Certified Manager of Quality/Organizational
CTTQ8011 Excellence (CMQI/OE) Review 1/23-2/20/07 TH 6-9 pm 27 $450
CTTQ8014 Certified Quality Engineer (CQE) Review 3/26-5/21/07 M 6-9 pm 27 $450
CTTQ8002 Certified Quality Auditor (CQA) Review 4/25-5/23/07 5:30-8:30 pm 15 $250
CTTQ8038 Certified Calibration Technician 5/1-5/29/07 T 6-9 pm 15 $250

(CCT) Review

www.asgl214.org

www.asgl214.org

www.asgl214.org
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North Mankato Campus 1920 Lee Boulevard, North Mankato MN 56003 507/389-7200

COURSE TOTAL
COURSE NAME DATES DAY | TIME TUITION
NUMBER HOURS
CTTQ8006 Quality Principles, Methods & Applications 1/30-1/31/07 TW 8a-4:30p 16 $370
Understanding & Implementing .
CTTQ8063 1SO 9001:2000 2/20/07 T 8a-4:30p 8 $235
CTTQ8062 Internal Auditor Skills 2/21/07 W 8a-4:30p 8 $235
CTTQ8209 Project Management 3/13/07 T 8a-4:30p 8 $235
CTTQ8401 Microsoft Project 2003 3/14/07 W 8a-4:30p 8 $235
CTTQ8027 Supplier Quality Management & Improvement 3/29/07 H 8a-4:30p 8 $235

In appreciation to those that partner with us in promoting our training programs, members of the following
organizations receive a 10% discount on any of the quality workshops/classes listed on this page.

APICS Southern Minnesota Chapter ASQ Minnesota Section 1203 Minnesota Council for Quality
Southern MN Society of Manufacturing Engineers (SME ) SE Minnesota Chapter 162

For more information, contact the Faribault Campus of South Central College:
Brian Knutson 507/332-5874  brian.knutson@southcentral.edu

Laura Hardy 507/332-5802  |aura.hardy@southcentral.edu

www.asgl214.org www.asgl214.org www.asgl214.org www.asgl214.org
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Effective October 2006 - 2007

Contact our Certification Chair, Michael Oliszczakpd41-592-7295 omoliszczak@charter.net for
information on Certification Exams or Certification Rewvielasses. Additional special certification exam
dates can be found aivw.asq.org/certification/fag/09.html

O )

#/

Exam Site Reqistration (2 sites available)

The section has two exam site locations; Owatonna located at Truth, Inc., and Hutchinson located at
Ridgewater College. The default exam site is in Owatonna . It is the site any person taking an exam is
automatically assigned when they register and pay to take an exam. The Hutchinson site is an alternate site.
Currently, ASQ can only register people for one default site. If a person taking an exam wants to be
assigned to the alternate Hutchinson site, they mus  t CALL ASQ at (800) 248-1946 and speak to Ms.
Venita Johnson. She is responsible for helping administrate certification exams for Section 1214, Hiawatha
Section. This needs to be done as soon as possible after registering and paying for an exam. Ms. Johnson
will assist anyone who calls with getting transferred to the Hutchinson site.

www.asq1214.org www.asgl1214.org www.asgl1214.org www.asg1214.org
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Certification / Re-certification Fees

Member Non-
Member
Manager of Quality/Organizational Excellence $270 $420
CQA, CQE, CRE, CSQE, CHA, CQA-Biomedical $210 $360
CSSBB $180 $330
CQT, CMI, CQIA, CCT $155 $305
Re-Take Fees
Quality Manager $220 $220
CQA, CQE, CRE, CSQE, CHA, CQA-Biomedical $160 $160
CSSBB $130 $130
CQT, CMI, CQIA, CCT $105 $105
Re-Certification Fees

Quantity of Re-certifications:
One Re-certification $30 $50
Two or more Re-certifications $50 Total $50 Each
Re-Certify by Exam
Manager of Quality/Organizational Excellence $220 $370
CQA, CQE, CRE, CSQE, CHA, CQA-Biomedical $160 $310
CSSBB $190 $340
CQT, CMI, CQIA $155 $260
CCT $105 $255

Payment: You must include payment with your re-certification journal. Do not
send cash. ASQ will accept check, money order, bank draft, electronic wire
transfer of funds, and credit card (VISA, MasterCard, or American Express).

Please Note: $50.00 of your fee is an application fee and is not refundable.

www.asq1214.org www.asgl1214.org www.asgl1214.org www.asg1214.org
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Front Row: Lorraine Morris, Minnie Dunbar, Lisa Krause
Back Row: Bill Harris, Lee Anderson, Brian Knutson, BelsScheller, Prashanth Prabhakar, Andy
Kollengode, John Moorhouse
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Name

Contact Information

Committee Position

Lee Anderson
Partners for Change
PO Box 293
Owatonna, MN 55060

Email: leeander@mac.com
Phone: 612-963-2399

Chairperson

John Moorhouse
Northstar Quality, Inc.
45526 Linda Lane
Kilkenny, MN 56052

Email: john@northstarquality.com
Phone: 507-279-3513

Vice Chairperson
Internet Liaison

Lorraine Morris Email: Imorris@goact.net Secretary
Advanced Components Tech, Inc. Phone : 641-324-4262

91 16th Street South Fax: 641-324-3170

P.0.Box 168, Northwood, 1A 50459

Minnie Dunbar minnie.e.dunbar@Fleetguard.com | Treasurer
Fleetguard Inc. Phone: 641-592-7395 Historian

311 North Park, Lake Mills, 1A 50450

Fax: 641-592-1315

Prashanth Prabhakar
Rochester Medical Corporation
1 Rochester Medical Dr NW
Rochester, MN 55976

Email: ppprabhakar@rocm.com
Phone: 507-533-9600

Internet Liaison
Chair

Andy Kollengode
Austin Packaging Company
2012 26th St SE, Rochester, MN 55904

Kollengode.anantha@mayo.edu
Phone: 507-255-8456
Fax: 507-266-6806

Membership Chair

Brian Knutson
South Central Technical College
1225 3" St SW, Faribault, MN 55021

BRIAN.KNUTSON@southcentral.edu
Phone: 507-334-3965
Fax: 507-332-5888

Education Chair

Michael Oliszczak
Fleetguard Inc.
311 North Park, Lake Mills, 1A 50450

Email: moliszczak@charter.net
Phone: 641-592-7295
Fax: 641-592-1315

Certification Chair
Recertification Chair

Russell Scheller

Kato Engineering

PO Box 8447

2075 Howard Drive, Mankato, MN
56003

Email:
Russell.Scheller@LSUSA.com
Phone : 507-345-2720

Fax: 507-345-2809

Program Chair
Seminar Chair

Bill Harris

Holm Industries

PO Box 187

2523 South Bridge St, New Ulm, MN
56073

Email: bharris@holmindustries.com

Phone: 507-354-3191
Fax: 507-354-3193

Newsletter Editor
Audit Chair
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