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Topic:   Mechatronics �
 

Speaker:   Doug Laven from South Central College  
�

Location* :  Special Location South Central College in North Mankato 
  (map and directions below) 
 

Date*:   Thursday March 12, 2009 

Schedule: 5:30 Registration  
5:45 Roast Pork Dinner with Dessert  
6:15 Pre-Meeting (ASQ/MACQ)  
6:45 Doug Laven speaking about SCC Mechatronics program  
8:00 wrap up and adjourn  
 

Cost:   $20 

Registration: Please contact Lorraine Morris at lmorris@goact.net  by Thursday March 5 

 

����� �
��� �

Serving Our Members Since 1984 
HHiiaawwaatthhaa  SSeecctt iioonn  11221144  --  OOuurr   2255tthh  

Directions: 
From Highway 14,  
Exit at Lookout Drive / CR 13, 
South on Lookout Dr approx ½ Mile 
Left on Lee Blvd approx ¼ mile 

mailto:lmorris@goact.net
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Mechatronics  
 
Mechatronics program at South Central College: 
 
Mechatronics refers to the efficient and effective integration of mechanical systems and electronics.  It integrates 
the classical fields of mechanical engineering, electrical engineering, mathematics, and computer 
science/information technology. Its application areas range from power systems to transportation to optical 
telecommunications to biomedical engineering, along with a host of others.  The program at South Central College 
is a two-year Associates degree program and will graduate Engineering technicians. 
  
Mechatronics graduates work in an engineering discipline in the design, development and control of diverse 
systems used in a range of industries including manufacturing, medicine and the service industries.  Examples of 
mechatronic systems include aircraft, dishwashers, motor vehicles, automated manufacturing plants, medical and 
surgical devices and systems, robots of all types, hi-tech toys, artificial organs and many others.  
  
 

Our Speaker Doug Laven: 
 
Doug graduated from Mankato Technical College (MTC) where he earned a two-year certification in Electronics 
Technology.  He then graduated from Mankato State University in 1991 with a degree in Business Administration 
and taught electronics at the college level for five years.  After this Doug worked in the private sector working as 
an electronics engineer in the field of manufacturing.  While working full time he completed his MBA in 
Technology Management. 
  
After 17 years in private industry he moved back into education where he now works as Director of the 
Mechatronics Technical Education Center (MTEC).  Currently Doug is writing the curriculum for the 
Mechatronics program and designing a lab for students to use.  In the future, the Center will host functions that will 
address various topics from MTEC Camps for Middle and High School students to dealing with issues surrounding 
manufacturing and service based businesses.  Doug works hard at a national level as a past co-chair on the 
Automated Component Handling (ACH) Standards Committee.  He currently holds the office of Secretary.  ACH 
is a subcommittee of the Electronic Industries Alliance (EIA).   
  
Come and learn about the program for yourself, your children, or your future employees. 
  

 

May Tour – We need your advice 
For our annual tour event in May we have selected Wind Farm operations.  There are two sites 
available: Prairie Winds Farm near Austin, MN and Florida Power and Light near Spirit Lake, IA.  Two 
locations, two different dates.  Please take the quick survey below and let us know which one you would 
be interested in – or both for that matter.  Thanks 
 
 

http://www.zoomerang.com/Survey/?p=WEB228TUM8QUW5 

http://www.zoomerang.com/Survey/?p=WEB228TUM8QUW5
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2008-09 Section Dinner Meetings: 
Unless noted, Section Meetings are held 
at Cabela’s in Owatonna.   

Registration at 5:30 PM 
Dinner at 5:45 PM 
Program at 6:45 PM 

 
Mark these dates for the coming year: 
 
��� �  September 11, 2008 Layered Process Audits – 

Lee Anderson 
 
��� �  October 9, 2008  - Tour: SPX/OTC Owatonna 
 
��� �  November 13, 2008 - Presenting and 

Interpreting Data   
 
��� �  December 11, 2008 Member Appreciation &  

Hiawatha Section’s 25 Anniversary – Casino Night 
 
��� �  January 12, 2009 Joint Meeting with APICS –

Latest Trends in Radio Frequency Identification 
Technology (RFID), Tim Wortley 

 
��� �  February 12, 2009 - ISO 9000:2008 Review of 

Changes 
 
��� �  March 12, 2009 – Joint meeting 

with Mankato Area Quality 
Council  

 
��� �  April 2009 – Seminar: Cancelled this 

year – Watch for special Section 
meeting instead. 

 
��� �  May 14, 2009  Spring Tour 
 
Any ideas for program topics for next year?  
Let us know by replying to this email.    
Member ideas are the foundation of our 
program success. 
 
February Sponsor: 

 
 

   

February Highlights 
 

The Inside Story:      

March Section Meeting     p 1, 2 

Message from the Chair     p 5 

Section 1214 Earns ASQ Section Management Award p 5 

Section 1214 leadership Committee Officers Nominated p 6 

ASQ Offers Special Rates for World Conference  p 6 

World Conference Scholarship    p 6 

Area Quality Events / Events of Interest   p  7 - 8 

Spring Class Schedule – SCC p 9 

Certification Exam Schedule/Fees    p10- 13 

Section Leadership Committee    p 14 

 

Certification Exam Date: March 7, 2009 
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http://www.asq.org/certification/biomedical-auditor/index.html
http://www.asq.org/certification/haccp-auditor/index.html
http://www.asq.org/certification/manager-of-quality/index.html
http://www.asq.org/certification/quality-inspector/index.html
http://www.asq.org/certification/quality-technician/index.html
http://www.asq.org/certification/six-sigma/index.html
http://www.asq.org/certification/six-sigma/index.html
http://www.asq.org/certification/reliability-engineer/index.html


 

 

March 2009     4    Volume XXXI No 9 

www.asq1214.org       www.asq1214.org       www.asq1214.org       www.asq1214.org 

  

��� ������! ��"�� ���#�������
 

 

 
 
Bureau Veritas Certification, formerly BVQI, is the world’s leading certification 
body with 80,000 clients in over 100 countries. Relying on a large pool of 5,700 
highly qualified auditors, Bureau Veritas Certification provides a comprehensive 
range of certification and auditing services. Our core activity is validating the 
conformity of management systems and processes. We conduct audits against 
recognized standards, which may include customer specific requirements, in the 
fields of Quality, Health & Safety, Environment and Social Responsibility.  
  
Bureau Veritas Certification offers certification and auditing services to these 
recognized standards: 
  
Quality 

·  ISO 9001��
·  ISO/TS 16949 (Automotive)��
·  AS9100 (Aerospace)��
·  ISO 22000 (Food Quality)��
·  SQF (Food Quality)��
·  ISO 13485 (Medical Devices)��
·  ISO 27000 (Information Security)��
·  TL 9000 (Telecommunications)�

  
Environmental 

·  ISO 14001��
·  RC14001®/RCMS® �
·  FSC/SFI/PEFC Chain of Custody��
·  Greenhouse Gas verification�

  
Health & Safety 

·  OHSAS 18001�
  
Call your local Sales Manager for more information: 
Chris Carson   651-344-8224 ·  cell 952-239-7509 
 
 
 
 
 
 
Interested in becoming a sponsor? 
Contact the website administrator at:  info@asq1214.org 

 
 

Sponsors 
 

August 
OPEN 

 

September 
QC Inspection Services 

 

 
 

October 
OPEN 

 
November 

Malt - O - Meal 

 
 

December 
Northstar Calibration, Inc. 

 
January 
OPEN 

 
February 
Wenger 

 
 

March 
Bureau Veritas 

 
 

April 
Kato Engineering 

 
 

May 
Northstar Quality, Inc. 

 
June 

OPEN 
 

July 
OPEN 

mailto:info@asq1214.org
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Wow!  We had 34 people attend the February section meeting on ISO 9001:2008 changes.  What a fantastic turn-out, and  
possible a new record for a regular section meeting.  And even more impressive, of the 34, we had numerous guests and 1st-
time attendees.  It was good to see each of you there! 
   
Our March meeting proves to be exciting too, as we have a joint meeting with Mankato Area Council for Quality with the 
topic "Mechatronics".  I'm not sure what that is, but I'm sure curious to find out about it!  Our April meeting will include a 
special pre-dinner workshop for those currently seeking employment, and this workshop & dinner will be free for anyone who 
is currently unemployed.  Please share this with anyone you know out there that could benefit from this.  Also note, the April 
meeting date may be moved to the 16th (3rd Thursday), due to the Easter weekend (watch the Newsletter for a final decision). 
  
Congratulations Hiawatha Section 1214!!  I am pleased to announce your section has again achieved the Total Quality 
Level - Gold Award for the ASQ Section Quality Management Process for 2007-2008.  This is the 3rd year in a roll we have 
received the highest level award.  And thanks to the 2007-2008 Section Leadership Committee for your hard work! 
  
And speaking of the Section Leadership Committee (SLC), we're taking nominations for officers positions for July 2009- June 
2010 finscal year.  In addition, we need to recruit a few new SLC members.  The SLC meets the 1st Thursday of each month 
to review finances, plan programs, and take care of section business to meet the needs for the section members.  Please contact 
any of the SLC members if you're interested. 
  
I look forward to seeing you at the March section meeting. 
  
John 

�

�

�
���������������������������%����������������
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Milwaukee, WI, February 10, 2009 
 

The Hiawatha Section 1214 of the American Society for Quality (ASQ) has earned the Quality Management 
Process, Total Quality Award, one of the highest honors a section can earn in the Society, for the latest fiscal year, July 2007 
– July 2008. Only 94 of 255 ASQ sections earned this award for the 2007-08 year! 
 
 The Hiawatha Section 1214 will be honored at ASQ’s 62nd annual conference; the World Conference on Quality and 
Improvement, on May 16, 2009 in Minneapolis, MN. Members of the ASQ Board of Directors will present the award to the 
section.  
  

The Quality Management Process (QMP) Total Quality Award is awarded to sections that have proven their 
commitment and ability to serving local ASQ members and the community. QMP is a management model and planning tool 
that assists sections in their planning and implementation of programs and services that will meet the needs of current and 
future ASQ members. The model is based on the plan-do-check-act cycle of continuous improvement and is proven to aid the 
sections in delivering superior value to their members.  
  

In order to earn the Total Quality Award, sections must meet certain criteria. First, they must determine a section 
volunteer roster and set long-term targets. Second, the section must develop an annual business plan with objectives and goals. 
Finally, a section must meet 75% of the goals set forth in their business plan.  

 
For the fiscal year 2007-2008, the Hiawatha Section 1214 met its annual objectives, including membership meeting 

attendance, recruiting new members, adding value to member’s career development, providing value to area businesses in 
holding programs & workshops, and satisfaction rating from members. 
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The following ASQ Section 1214 members have been nominated for the upcoming 2009/2010 fiscal year: 
  

John Moorhouse Chair 
 

 Minnie Dunbar  Vice Chair 
 
 Lee Anderson  Treasurer 
 
Any Section 1214 member interested in being nominated for one of these positions should contact John Rollins, 
Nominations Chair, at John.rollins@emerson.com by April 2, 2009.  If there is more than one candidate for a 
position, elections will be held at the April Section meeting on April 9.  Any member wishing to join the Section 
Leadership Committee can contact John or any SLC member (listed on the last page of this newsletter). 
 
 
 
 
 
 

�
�
2,000 Feet in Minneapolis 
The 2009 World Conference on Quality and Improvement is coming to Minneapolis this May and ASQ is challenging 
Midwest sections to help us get 2,000 feet in Minneapolis. That’s 1,000 attendees from in and around Minnesota. 

We’ve established a special conference rate of $735 per person for attendees that reside in or belong to an ASQ section in 
Minnesota, Wisconsin, North Dakota, South Dakota, Illinois, and Iowa. 

The host city for the World Conference on Quality and Improvement changes every year so this is your chance to attend at a 
premium rate within driving distance or an inexpensive flight. 

To receive this rate, you must call ASQ at 800-248-1946, and apply priority code AQJBJ78 to your 
registration(s). The special rate is only available for residents or section members in the specified 
states.�
�
�

World Conference Scholarship – from Hiawatha Section 1214 
Want to go to the Quality World Conference in Minneapolis this May?  Can’t go because of the current economic 
conditions?  Section 1214 would like as many section members to attend as possible.  So, we are offering one 
scholarship to cover the special ASQ fee of $735 to a section 1214 member.  How do you apply?  Simply reply to 
the newsletter email (bharris@holmindustries.com) with your name and member number.  The SLC will draw one 
name at random from those submitted by March 5.   Please, if your company can or is able to cover your 
registration we ask that you not apply. 
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Excellence in Innovation Webinar Series: Improving Customer Focus, Strategy 
Alignment  
Webinars 2/27, 3/13, 3/20 
 
To thrive in challenging times requires rethinking assumptions, being inspired to adopt new approaches and being 
equipped to achieve results some would think are impossible.  It also doesn't hurt to have your own stimulus 
package.  The Minnesota Council for Quality is sad to say we're not offering billions of dollars just today.  But, we 
are bringing you an outstanding program that will help you stimulate customer satisfaction, employee innovation 
and your leadership success.  View this as your personal stimulus package that includes the following: 
·        A 3-part interactive Excellence and Innovation webinar series on customer focus in the widget-free 

knowledge world 

·        An unconventional approach with easy to understand tools you can immediately apply to dramatically 
stimulate both employee productivity and customer excitement 

·        An entertaining, content-rich and interactive program, delivered by Robin Lawton, best-selling author, 
recently rated #1 of 88 speakers by an international organization 

·        A close to "free" price of $50/person for Early Bird teams (a 75% discount) 

·        A totally free, signed copy of Mr. Lawton's 5-star rated book on Amazon, "Creating a Customer-Centered 
Culture: Leadership in Quality, Innovation and Speed" ($50 value) when you bring a team of 5 or more to at 
least two of the three events in the series 

 
Yes, there is a catch.  You must go to http://www.imtc3.com/events/UpcomingEvents.cfm to register by February 
20 to get the best deal and full program details on these 11 AM-1 PM (CT) events: 

·        2/27:  "Achieving the 8 Dimensions of Excellence: aligning  strategy & measures with customer 
priorities" 

·         3/13: "The 12 Voices of the Customer: how to uncover, tran slate, measure and deliver what 
customers want" 

·         3/20: "Customer-Centered Innovation: mousetraps, iTunes an d the Roadmap to WOW!" 
 
Who should attend?  Managers, change agents, project teams, innovation leaders, quality practitioners -- anyone 
interested in improving how you focus on customers, in aligning strategy with action, or in improving how you 
innovate during these tough times. 
 
Details and Registration : http://www.imtc3.com/events/UpcomingEvents.cfm or call Mr. Lawton's office for 
personalized answers at 941-907-0666.  Use promotional code MCQ for your best price.  
 
 
 
 


��,��(�������������-�&.��� �
Learn what drives and sustains organizational excellence.  Featuring 8 Award recipients, Cargill, Mercy Health, 
others.  Gov. Pawlenty invited.  April 30 12:00-6:30 PM (luncheon, workshops, reception).  Hold the date! 
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When your company has been around for over 100 years, how do you stay innovative and creative? 
 
The Rochester Area Quality Council, an affiliate of the Minnesota Council for Quality, is pleased to announce its 
March 10 program: "DMAIC Methodology "Catapults" Continuous Improvement at Hormel."  The discussion will be 
facilitated by the Hormel Six Sigma Team, who will briefly share their journey and explain steps they have taken to 
ensure sustainability and stay away from the flavor of the month syndrome. 
 
The team will share:  
• A brief history on Hormel's 118 years  
• A history of their Quality Improvement Process, including their use of Six Sigma  
• Their Continuous Improvement Reinvigoration, including their "Our Way" (mission, vision, values), Six Sigma 

Structure and methodology, their competencies, and their deployment strategies  
• How they reduce variation with process mapping, cause and effect diagrams, and other methods  
• A team "catapult" exercise 
Speaker : Hormel Six Sigma Team 
Date: Tuesday, March 10, 2009 (note second Tues) 
Time: 7:30 Registration, continental breakfast, networking; 7:45-9:00 Program 
Time (program 2) : 10:00 Registration, continental breakfast, networking; 10:15-12:00 Program 
Location : RCTC, University Center, Coffman CF 206/208 (corrected from last announcement) 
Cost : $0 members; $10 partners; $20 non-members 
 
Learn more > 
 
Space is limited.  To register, contact jennifer.burmeister@councilforquality.org or 507-213-8132 before March 6. 
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ASQ’s National Member Satisfaction Survey ended on February 15th.  Thanks to everyone who participated.  Hiawatha 
Section 1214 ended up with almost 25% response rate with 54 responses.  We can’t calculate response rates from 
other sections around the country, but did look at the number of responses for each section.  Here are the ASQ Sections 
that had more responses than 1214: 

Princeton NJ  58 
Chicago   62 
Raleigh   62 
Detroit   63 
Ft Worth  67 
Seattle   67 
Milwaukee  68 
Toronto   79 
MN 1203 155 
 
While we can’t figure percent participation for these sections, we can be sure they have a lot more than 229 members 
in their section.  ASQ will compile the survey results over the next few weeks and distribute Section results.  Sections 
can then use that information to help plan section activities for the next year.  Section 1214 Leadership Committee uses 
survey results in planning programs and goals for each fiscal year.  Having good, accurate feedback on member 
concerns, needs, and satisfaction has been instrumental in Section 1214 achieving the Total Quality Award and Section 
Management Gold Level for the last six years. 
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For more information, contact the Faribault Campus of South Central College: 

 

Brian Knutson * 507-332-5874 * brian.knutson@southcentral.edu  
Laura Hardy * 507-332-5802 * laura.hardy@southcentral.edu  
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Exam Site Registration (2 sites available)  
 
The section has two exam site locations; Owatonna located at Truth, Inc., and Hutchinson located at Ridgewater 
College.  The default exam site is in Owatonna.  It is the site any person taking an exam is automatically assigned 
when they register and pay to take an exam.  The Hutchinson site is an alternate site.  Currently, ASQ can only 
register people for one default site.  If a person taking an exam wants to be assigned to the alternate Hutchinson 
site, they must CALL ASQ at (800) 248-1946 and speak to Ms. Venita Johnson.  She is responsible for helping 
administrate certification exams for Section 1214, Hiawatha Section.  This needs to be done as soon as possible 
after registering and paying for an exam.  Ms. Johnson will assist anyone who calls with getting transferred to the 
Hutchinson site. 
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Stand out as a quality leader in your organization with an ASQ certification next to your name. Enjoy the benefits 
of your membership* in ASQ – save $150 on the registration fee for any of our certification exams. That’s more 
than the cost of the annual membership fee! Join now.  (Click on the Certification name to view more information.) 

 

Certification  Fee 
ASQ 

Member 
Fee 

Biomedical Auditor - CBA $360 $210 

Calibration Technician - CCT $305** $155 

HACCP Auditor - CHA $360 $210 

Manager of Quality/Organizational Excellence - CMQ/OE $420 $270 

Quality Inspector - CQI $305 $155 

Quality Auditor - CQA $360 $210 

Quality Engineer - CQE $360 $210 

Quality Improvement Associate - CQIA $305 $155 

Quality Process Analyst - CQPA $305 $155 

Quality Technician - CQT $305 $155 

Reliability Engineer - CRE $360 $210 

Six Sigma Black Belt - CSSBB $390 $240 

Six Sigma Green Belt - CSSGB $305 $155 

Software Quality Engineer - CSQE $360 $210 

 
*Regular, Associate, Student, Senior, and Fellow Members receive the discount. Discounts are not available on 
exam retakes. 

**Military fee is $105.00. You must be an active member of the U.S. or Canadian military and submit a copy of 
your military identification with your application. 

 
 
Payment:   You must include payment with your re-certification journal.  Do not send cash.  ASQ will 
accept check, money order, bank draft, electronic wire transfer of funds, and credit card (VISA, 
MasterCard, or American Express). 
 
 
Please Note:   $50.00 of your fee is an application fee and is not refundable.  
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Name Contact Information Position 
John Moorhouse 

Northstar Quality, Inc. 
45526 Linda Lane 
Kilkenny, MN  56052 

Email:  john@northstarquality.com 
Phone: 507-279-3513 

Chairperson 
 

Minnie Dunbar 
Cummins Filtration 
311 North Park, Lake Mills, IA 50450 

Email: medunbar@wctablue.net 
Phone: 641-592-7395 
Fax: 641-592-1315 

Vice Chairperson  

Lorraine Morris 
Advanced Components Tech, Inc. 
91 16th Street South 
P.O.Box 168, Northwood, IA 50459 

Email: lmorris@goact.net 
Phone : 641-324-4262   
Fax: 641-324-3170 

Secretary 

Lee Anderson 
Partners for Change, PO Box 293 
Owatonna, MN  55060 

Email: Leeander50@mac.com 
Phone: 612-963-2399 
 

Treasurer 
 

Russell Scheller 
Kato Engineering, PO Box 8447 
2075 Howard Drive, Mankato, MN 56003 

Email: russell.scheller@emerson.com. 
Phone : 507-345-2720 
Fax: 507-345-2809 

Program Chair 
Seminar Chair 

Lisa Krause 
Owatonna Clinic - Mayo Health System 
2200 26th St NW, Owatonna, MN 55060 

Email: lolkrause@hotmail.com  
Phone: 507-446-5205 
 

Marketing & Public 
Relations, Historian 

Chris Schieffer  
Mayo Health Systems 
401 Oakwood Lane 
Owatonna, MN 55060 

Email: Chris.schieffer@gmail.com 

 
Internet Liaison 
Chair 

Andy Kollengode 
Mayo Health Systems 
200 First Street SW 
Rochester, MN 55905 

Email: akollengode@yahoo.com 
Phone: 507-433-6623 
Fax: 507-433-9717 

Membership Chair 

Brian Knutson 
South Central College 
1225 3rd St SW, Faribault, MN 55021 

BRIAN.KNUTSON@southcentral.edu  
Phone: 507-334-3965 
Fax: 507-332-5888 

Education Chair 
 

Michael Oliszczak 
Cummins Filtration 
311 North Park, Lake Mills, IA 50450 

Email: Michael.oliszczak@cummins.com 
Phone: 641-592-7295 
Fax: 641-592-1315 

Certification Chair 
Recertification Chair 

Russell Merchlewitz 
 

Email:  
russmerk66@yahoo.com  

At Large 

John Rollins 
Kato Eng, Inc., PO Box 8447 
2075 Howard Dr., N. Mankato, MN 56003 

Email: John.rollins@emerson.com 
Phone:  507 345-2742  
 

At Large 

Bill Harris 
Holm Industries, PO Box 187  
2523 South Bridge St, New Ulm, MN 
56073 

Email: bharris@holmindustries.com 
Phone: 507-354-3191  
Fax: 507-354-3193 

Newsletter Editor 
Audit Chair 
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Pictured are the new Section Leadership Committee members representing the ASQ Hiawatha Section 1214 which meets the 
2nd Thursday of the month at Cabela’s.  For more information, log onto www.asq1214.org 

 

 
 
Front row from left to right:  Russ Merchlewitz, Lisa Krause, Michael Oliszczak, Andy Kollengode, Lorraine Morris; Back 
Row from left to right: John Moorhouse, Bill Harris, John Rollins, Chris Schieffer, Brian Knutson, Lee Anderson.  Not 
pictured are Minnie Dunbar and Russell Scheller. 

 


