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e-letter 
 

2006-07 Section Dinner Meetings: 
Unless noted, Section Meetings are held 
at Cabela’s in Owatonna.   
Registration at 5:30 PM  
Dinner at 5:45 PM 
Program at 6:30 PM 
 
��� �  September 14 – Tour: Sage Company, Faribault 
 
��� �  October 12 –  Food Safety / ISO 22000 - Stephan 

Hedman 
 
��� �  November 9–  Fero Arm Demonstration 
 
��� �  December 14 – Tina and Lena Comedy Night -Member 

Appreciation 
 
��� �  January 8 – Joint ASQ / APICS – Supplier Quality 

– James Cardinal / SPX 
 
��� �  February 8 -  TOUR: Austin Packaging 
 

��� �  March 8 -  LEAN in Healthcare – 
Kimberly Snyder 

 
��� �  March 22 – Mankato - 

Immanuel/St Joseph Hospital – 
Baldrige, Lean, Six Sigma – Teresa 
Mees  

 
 

��� �  April  19 –Human Error Proofing –  
Ben Marguglio 

 
 
��� �  May 10– John Moorhouse – Process Auditing   
 
March Sponsor: 
 

 
 

March Highlights 
March Section Meetings 
That’s right – Meetings.  Hiawatha Section will be focusing on quality 
in Healthcare during March and will hold two section meetings.  Join us 
March 8 at Cabela’s and listen to Professor Kimberly Snyder from 
Winona State University speak on the use of Lean principles in 
Healthcare.  Then on March 22 come and hear Teresa Mees from 
Immanuel St Joseph hospital in Mankato speak about their use on 
Baldrige, Lean, and Six Sigma and their Minnesota Quality Award 
journey. 

Section Officer Nominations 
Officers nominated so far for the 2007-2008 program year are: 

Section Chair:  Lee Anderson 
Section Vice-Chair:  John Moorhouse 
Section Treasurer:  Minnie Dunbar 
 
If you are interested in one of these elected offices for ASQ Section 
1214 please submit your name by replying to this newsletter or offering 
your name at the next section meeting.  If there are no other names 
offered, this slate will be presented to ASQ national as the Section 1214 
officers for 2007-2008. 
 
The Inside Story:      
Spring Seminar: Human Error Proofing   p.  2 
 
Message from the Chair     p. 4 
 
March Section Meetings – Quality in Healthcare:    p  5 
 
Job Listings      p. 6 
 
APICS Seminar      p. 7 
 
SCC 2007 Class Schedule                 p. 8 & 9 

2007 Certification Exam Schedule and Deadlines  p 10& 11 
 (with links to ASQ information) 

Section 1214 Officers for 2006/2007  p12 & 13 
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ASQ Hiawatha Section 1214 and South Central College have collaborated for many years to bring 
technical and professional training and seminars to our area.  We are pleased to continue this strong 
joint effort by sponsoring Human Error Prevention presented by Ben Marguglio.  This seminar provides 
the most current developments in the field of human error prevention and has value for a wide range of 
professionals. 

 
Join us on April 19, 2007  and learn how to recognize error-inducing conditions and error-likely 
situations, and how to eliminate them.  Learn behavioral tools and techniques to counteract those 
error-inducing conditions and error-likely situations in your work place. 
 
Seminar Fees : $270 + $25 for materials = $295 
 
Members of APICS SOMN Chapter; ASQ Sections 1203, 1214, & 1216; Mankato Area Council for 
Quality; Minnesota Council for Quality & SME Southern MN Chapter receive a 10% discount  on 
registration, that’s $243 + $25 = $268  OR…Take advantage of the quantity discount – one free 
registration with every four paid and save $270!   (No discount on materials) 
 
Early Bird Registration:  Register by April 4 th and you could win a $50 Cabela’s gift 
certificate. 
 
Attend this one day seminar and return to work the next day with the ability to: 
��� �  Understand and use human performance and human error prevention terminology; 
��� �  Classify human error from different perspectives; 
��� �  Understand and use barriers to human error, and techniques by which to strengthen the 

barriers; 
��� �  Recognize error-inducing conditions/error-likely situations, and understand and use behavioral 

techniques to counteract these conditions/situations; 
��� �  Make conservative decisions, and recognize non-conservative ones; 
��� �  Understand and recognize human error causal factors; 
��� �  Understand how to measure human error; 
��� �  Design and implement a Human Error Prevention Program. 
 
 
Why Choose This Seminar? 
 

Human error prevention is among the greatest contributors to improved productivity, safety, health, 
and quality.  Attend this one-day seminar and learn the most current developments in the field of 
human error. 
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Since our beginning in 1914, and more recently since 1955 when 
we entered the window hardware marketplace, Truth Hardware 
people have built a tradition of quality and innovation, which has 
placed us in the leadership position we hold today in the window 
and door industry. 
 
As the needs of our markets have grown and changed over the 
years, we too have changed.  Truth Hardware now serves the 
wood, vinyl, and metal window and door markets for both 
residential and commercial applications.  Whether it is for standard 
order items or those of custom-design, Truth Hardware’s 
commitment to quality and customer service has earned us a 
lasting reputation for dependability and reliability in all that we do. 
 
Currently, Truth Hardware is the largest designer and 
manufacturer of high quality operating hardware for windows, 
skylights and patio doors in North America.  Our full line of 
products now ranges from simple or complex hinges, operators 
and multi-point locking systems, to the sophistication of remote-
controlled, motorized systems for windows and skylights. 
 
Truth Hardware is an ISO 9001 Quality System Certified Company 
 
 

2005 - 2006  
Company Sponsors 

 
July 

OPEN 
 

August 
QC Inspection 

Services 
 

September 
Northstar Quality, 

Inc. 
 

October 
Advanced Component 

Technologies, Inc 
 

November 
Malt - O - Meal 

 
December 

Northstar Calibration, 
Inc. 

 
January 

Cummins Filtration 
 

February 
Wenger 

 
 

March 
Truth Hardware  

 
 

April 
Kato Engineering 

 
May 

Blount, Inc. 
 

June 
OPEN 
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There are costs associated with the newsletter and maintaining our new website.  To help with 
these costs, we offer companies an opportunity to advertise their business in our newsletter and 
on our web page.  For just $175, you can sponsor the newsletter and website for one month.   
 
We currently have two months available.  If you think your company would like one of these 
spots, call John Moorhouse at 507-279-3513 or email him at john@northstarquality.com.. 
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Utility and Customer Loyalty 
 
Lately, I have been so excited about playing a computer game.  It is part of a game anthology that seemed to 
just catch my interest when it first came out about 14 year ago.  That interest has just grown over the years as 
new episodes of the game were published.  Now that interest is more like a passion.  I can’t wait to get online 
and start playing.  Everything about it fascinates me.  This seems to me to be the very essence of what true 
quality is.  How can something so seemingly simple create such a loyal customer? 
 
It certainly begins with meeting basic requirements.  The game has rich graphics and flawless game play, 
something every game player would expect.  But if good graphics and flawless game play were enough then 
every game published having these qualities would have a loyal following, which is simply not the case.  So, I 
conclude that meeting requirements is not enough in and of itself.  Certainly, your organizations have lost 
customers even though your products or services were meeting all requirements.  So what makes for loyal 
customers?  Is it price?  Is it on time delivery? 
 
I’m sure you already are thinking way ahead of my writing and conclude that what makes loyal customers are 
all these things and more.  Dr. Deming had a term he used to describe this.  He called it “utility” and looked at 
it as a combination of perspectives that need to be taken together; quality, cost, delivery, safety, emotional 
attachment (perhaps you can add to the list) are all involved together creating an overall experience for 
customers.  Some of these perspectives are more important than other to customers.  For example, I might 
have such an emotional attachment to the product that I am willing to put up with some level of quality issues 
and still continue to want the product.  Some things become a commodity where emotional attachment is very 
low and quality is so standardized, delivery and cost become the prime drivers.  When you can get all of the 
perspectives working absolutely perfectly, customers can’t bear to not have your product and service. 
 
Clearly, even though we call ourselves quality professionals, our work must involve the entire utility of the 
products and services we touch.  When we broaden our perspective we can influence customer loyalty.  
Improving quality really needs to mean increase customer loyalty. 
 
Lee Anderson 
Section 1214 Chair 
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Location:  Owatonna, Minnesota   
 
Date:  Thursday, March 8, 2007 

Schedule:   

5:30 pm – Registration  

5:45 pm – Dinner: Roasted pork, tossed salad, mashed potatoes & gravy, special vegetable, dessert, coffee and soda 

6:30 pm – 7:45 – Section Announcements and Program  

Cost:  $20  

Registration: Please contact Lee Anderson   lee.anderson@bevcomm.net  By Monday, March 5, 2007 

 
LEAN in healthcare focuses on the operational level use of LEAN in the medical industry.  This event is a 
higher level operational view of incorporating quality into the strategic plan. 
 
Kimberly Snyder is a Doctor in Industrial Management/Operations at Winona State University. 
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Location:   Kato Engineering, 2075 Howard Drive, Mankato, MN Mankato, Minnesota   
 
Directions:  From Highway 14 on the west side of Mankato take Lookout Drive exit, North 
  Kato Engineering will be on your right 
 
Date:  Thursday, March 22, 2007 

Schedule:  5:30 pm – Registration  

5:45 pm –  Dinner: Pizza, pop, cookies and bars 

 6:30 pm – 7:45 – Section Announcements and Program  

Cost:  $10 

Registration: Please contact Lee Anderson   lee.anderson@bevcomm.net  By Monday, March 5, 2007 

 
"A Journey of Excellence:  How Immanuel St. Joseph (ISJ) has Incorporated Baldridge, Six Sigma and Lean 
to Support its Strategic Plan" 
 
The speaker for March 22nd is Theresa Mees, Director Quality Resources at Immanuel St. Joseph (ISJ).  She 
will speak on ISJ's journey in benchmarking and performance excellence in Healthcare.

mailto:lee.anderson@bevcomm.net
mailto:lee.anderson@bevcomm.net
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Quality Engineer: 
*Evaluates and manages organizational and 
customer risk  

*Monitors and reports customer quality levels and 
drives Continuous Improvement through team 
participation 

*Conducts training on quality tools 
*Leads/Supports Supplier Quality Management 
Supplier Audits 

*Broad knowledge of Business Management 
System ISO 9001:2000 supporting the internal 
audit process (required) 

*Knowledge of ISO 13485:2003/FDA-QSR/MDD 
(desirable) 

*Electronics background (desirable) 
*Five years experience in Quality (preferred) 
*Recommends/Leads Quality improvements within 
the organization and Customer Teams.  

*ASQ Quality Engineer Certification required 
within one year. 

 Candidate must possess excellent skills in 
Microsoft Word® Excel® and Access®. - Excellent 
written and verbal communication skills. Winland 
offers a Competitive salary and benefits that 
include:  Health, Dental, and Life Ins., 401K, short-
term disability, long-term disability Employee 
Stock Purchase Plan, and continuous education 
programs.  Send resume and cover letter to 
hejones@winland.com.   Additional information at 
www.winland.com 

Winland is a leading Electronic Manufacturing 
Services company that provides world-class product 
development and manufacturing services for its 
clients. Winland is a financially stable, public 
company based in Mankato, MN. Thanks to 
Winland’s southern Minnesota location you'll enjoy 
an unmatched quality of life. At Winland you will 
enjoy the benefits of living in a friendly, 
progressive mid-western town: affordable housing, 
country space, freedom from traffic, easy access to 
recreational activities in nearby lakes, rivers, and 
state parks, as well as great schools and 
universities. Mankato is just 90 minutes south of 
Minneapolis/St. Paul so you will have easy access 
to pro-sports events, concerts, theatre, fine dining 
and world class shopping. 

Senior Level 
Embedded Software Engineer: 

 Winland Electronics, an elite provider of design, 
engineering and electronic manufacturing services 
to original equipment manufacturing companies 
in a wide variety of industries, is searching for a 
Senior Level Embedded Software Engineer  

The ideal candidate will take a lead role in the 
software department, providing guidance to 
developers, while creating new and innovative 
software designs. This position requires an expert 
understanding of software design and 
programming. 
 
Responsibilities: 
- Take a lead role in the design and development 
of new products. 
- Contribute technically to the software 
development lifecycle, including requirements 
gathering, design, implementation, and testing. 
- Participate in meetings and presentations with 
clients, brainstorming ideas and communicating 
engineering concepts to individuals from all 
disciplines. 
- Help define and implement new formal 
processes that will keep Winland at the forefront 
of software design. 
 
Qualifications: 
- BS/MS in Software Engineering, Computer 
Science, Computer Engineering, Electrical 
Engineering (MS is Ideal). 
- Hands on experience with C and C++ 
- Experience managing and leading a team of 
developers. 
- 8, 16 and 32 bit development experience. 
- Experience with real-time embedded software 
systems using C or C++. 
- Software design and development experience. 
- Knowledge of embedded hardware and its 
design. 
- RTOS development experience. 
- Medical device experience is a plus. 
- Excellent written and verbal communication 
skills. 
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mailto:hejones@winland.com
http://www.winland.com/
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March 13th, 2007 1:00 pm to 5:00 pm 
Best Western Hotel - Clear Lake, Iowa 
Sponsors: Top of Iowa APICS Chapter 
 
Workshop Objectives: Participants who attend this motivational and educational workshop will: 
�  Identify barriers to engaging in meaningful dialogue in one-on-one and group communication and explore 

practical solutions to eliminate these roadblocks. 
�  Examine the seven principles of engaging in a “fierce conversation” and demonstrate how to apply them 

in realistic conversations with others in the work environment. 
�  Describe how to create clarity in communication to increase commitment and accountability. 
�  Practice resolving conflict for positive, constructive outcomes. 
Workshop materials include a personal copy of the best-selling book, Fierce Conversations: 
Achieving Success at Work and in Life, One Conversation at a Time by Susan Scott. 
 
The Workshop Leader: Prior to starting her own training and educational business in November, 
1990, Gale worked in various manufacturing enterprises for over 12 years. The companies include Del 
Monte Corporation, Square D Corporation, Quaker Oats, and Norand Corporation. She has held 
nearly every position associated with production and inventory operations management including 
production line planner/scheduler, master planner, manager-master planning, manager-procurement, 
production supervisor (all shifts), and new product coordination. She has worked in and with union and non-
union facilities. 
 
Gale Mote provides individual mentoring and coaching to managers and front-line supervisors. Gale Mote 
provides a unique and exciting educational experience. Gale is also a Consultant Partner with PeopleSmart 
Products and Services, an Active Training™ Company. She is Certified in Production and Inventory 
Management (CPIM) by the Educational Society for Resource Management (APICS). Gale has been twice 
honored by the YWCA Tribute to Women of Achievement. In 2005, she was awarded the Advanced 
Entrepreneur Award from Women Entrepreneurs in Cedar Rapids, IA. She is a Summa Cum Laude graduate 
of Coe College with multiple degrees in Business, Economics, and Education. Gale holds a MBA from the 
University of Iowa where she is an adjunct instructor in the Evening MBA Program. 
 
RSVP to Kevin Hendrikson: 
Call: 641-923-3741 x 502   Mail: 502 W Lake Street, Ventura, IA 50482  
Fax: 641-923-9028    Email:  khendrikson@stellar-industries.com   
 
Registration deadline: March 2nd, 2007      Seating is limited! -There will be no refunds for cancellations- 
 
Workshop Fee:  $85   Seminar Fee:  $30 for students 
 
Please Print: 
NAME          
 
ADDRESS          
 
PHONE     Fax       
 
Payment Enclosed    Bill (Company Name)     

mailto:khendrikson@stellar-industries.com
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Faribault Campus  ����   1225 3rd Street SW, Faribault MN  55021  ����   507/334-3965 
COURSE 
NUMBER COURSE NAME DATES DAY TIME 

TOTAL 
HOURS TUITION 

CTTQ8006 Quality Principles, Methods & Applications 1/23-1/24/07 TW 8a-4:30p 16 $370 

CTTQ8063 Understanding & Implementing 
ISO 9001:2000 2/13/07 T 8a-4:30p 8 $235 

CTTQ8062 Internal Auditor Skills 2/14/07 W 8a-4:30p 8 $235 

CTTQ8209 Project Management  3/6/07 T 8a-4:30p 8 $235 

CTTQ8401 Microsoft Project 2003 3/7/07 W 8a-4:30p 8 $235 

CTTQ8027 Supplier Quality Management & 
Improvement 

3/22/07 H 8a-4:30p 8 $235 

CTTQ8081 Problem Solving Tools & Methods 4/4/07 W 8a-4:30p 8 $235 

CTTQ8213 Food Safety Management Systems 
ISO22000 4/17/07 T 8a-4:30p 8 $235 

CTTQ8214 Planning & Conducting Food Safety 
Audits 5/8/07 T 8a-4:30p 8 $235 

CTTQ8072 AIAG FMEA & Control Plans 5/16/07 W 8a-4:30p 8 $235 
CTTQ8078 Certified Mechanical Inspector (CMI) Review 1/8-2/12/07 M 6-9 pm 15 $250 
CTTQ8003 Certified Quality Technician (CQT) Review 1/8-2/26/07 M 6-9 pm 18 $300 

CTTQ8011 Certified Manager of Quality/Organizational 
Excellence (CMQ/OE) Review 1/23-2/20/07 TH 6-9 pm 27 $450 

CTTQ8014 Certified Quality Engineer (CQE) 
Review 

3/26-
5/21/07 M 6-9 pm 27 $450 

CTTQ8002 Certified Quality Auditor (CQA) 
Review 

4/25-
5/23/07 W 5:30-8:30 

pm 15 $250 

CTTQ8038 Certified Calibration Technician 
(CCT) Review 

5/1-5/29/07 T 6-9 pm 15 $250 
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For more information, contact the Faribault Campus of South Central College: 

Brian Knutson �   507/332-5874  �   brian.knutson@southcentral.edu 

 Laura Hardy  �   507/332-5802  �   laura.hardy@southcentral.edu  

North Mankato Campus  ����   1920 Lee Boulevard, North Mankato MN  56003  ����   507/389-7200 
COURSE 
NUMBER 

COURSE NAME DATES DAY TIME 
TOTAL 
HOURS TUITION 

CTTQ8006 Quality Principles, Methods & Applications 1/30-1/31/07 TW 8a-4:30p 16 $370 

CTTQ8063 Understanding & Implementing  
ISO 9001:2000 2/20/07 T 8a-4:30p 8 $235 

CTTQ8062 Internal Auditor Skills 2/21/07 W 8a-4:30p 8 $235 

CTTQ8209 Project Management  3/13/07 T 8a-4:30p 8 $235 

CTTQ8401 Microsoft Project 2003 3/14/07 W 8a-4:30p 8 $235 

CTTQ8027 Supplier Quality Management & 
Improvement 3/29/07 H 8a-4:30p 8 $235 

In appreciation to those that partner with us in promoting our training programs, members of the following 
organizations receive a 10% discount on any of the quality workshops/classes listed on this page. 

 
APICS Southern Minnesota Chapter  ����    ASQ Minnesota Section 1203  ����   Minnesota Council for Quality 

Southern MN Society of Manufacturing Engineers (SME ) SE Minnesota Chapter 162  
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mailto:laura.hardy@southcentral.edu
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Effective October 2006 - 2007 

Contact our Certification Chair, Michael Oliszczak, at 641-592-7295 or moliszczak@charter.net for 
information on Certification Exams or Certification Review classes.  Additional special certification exam 
dates can be found at www.asq.org/certification/faq/09.html 
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Exam Site Registration (2 sites available)  
 
The section has two exam site locations; Owatonna located at Truth, Inc., and Hutchinson located at 
Ridgewater College.  The default exam site is in Owatonna .  It is the site any person taking an exam is 
automatically assigned when they register and pay to take an exam.  The Hutchinson site is an alternate site.  
Currently, ASQ can only register people for one default site.  If a person taking an exam wants to be 
assigned to the alternate Hutchinson site, they mus t CALL ASQ at (800) 248-1946 and speak to Ms. 
Venita Johnson.   She is responsible for helping administrate certification exams for Section 1214, Hiawatha 
Section.  This needs to be done as soon as possible after registering and paying for an exam.  Ms. Johnson 
will assist anyone who calls with getting transferred to the Hutchinson site.

mailto:moliszczak@charter.net
http://mailto:www.asq.org/certification/faq/09.html
http://www.asq.org/certification/biomedical-auditor/index.html
http://www.asq.org/certification/haccp-auditor/index.html
http://www.asq.org/certification/quality-inspector/index.html
http://www.asq.org/certification/quality-technician/index.html
http://www.asq.org/certification/reliability-engineer/index.html
http://www.asq.org/certification/six-sigma/index.html
http://www.asq.org/certification/six-sigma/index.html
http://www.asq.org/certification/manager-of-quality/index.html
http://www.asq.org/certification/calibration-technician/index.html
http://www.asq.org/certification/quality-auditor/index.html
http://www.asq.org/certification/quality-engineer/index.html
http://www.asq.org/certification/quality-improvement-associate/index.html
http://www.asq.org/certification/quality-process-analyst/index.html
http://www.asq.org/certification/six-sigma-green-belt/index.html
http://www.asq.org/certification/six-sigma-green-belt/index.html
http://www.asq.org/certification/software-quality-engineer/index.html
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Certification / Re-certification Fees   

 
 Member  Non-

Member  
Manager of Quality/Organizational Excellence $270 $420 
CQA, CQE, CRE, CSQE, CHA, CQA-Biomedical $210 $360 
CSSBB $180 $330 
CQT, CMI, CQIA, CCT $155 $305 
   

 
Re-Take Fees  

Quality Manager $220 $220 
CQA, CQE, CRE, CSQE, CHA, CQA-Biomedical $160 $160 
CSSBB $130 $130 
CQT, CMI, CQIA, CCT $105 $105 
   

 
Re-Certification Fees  

Quantity of Re-certifications:    

One Re-certification $30 $50 
Two or more Re-certifications $50 Total $50 Each 
   
Re-Certify by Exam    

Manager of Quality/Organizational Excellence $220 $370 
CQA, CQE, CRE, CSQE, CHA, CQA-Biomedical $160 $310 
CSSBB $190 $340 
CQT, CMI, CQIA $155 $260 
CCT $105 $255 
   
 
Payment:   You must include payment with your re-certification journal.  Do not 
send cash.  ASQ will accept check, money order, bank draft, electronic wire 
transfer of funds, and credit card (VISA, MasterCard, or American Express). 
 
 
Please Note:   $50.00 of your fee is an application fee and is not refundable.  
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Front Row: Lorraine O’Morris, Minnie O’Dunbar, Lisa O’Krause 
Back Row: Bill O’Harris, Lee O’Anderson, Brian O’Knutsan, Russel O’Scheller, Prashanth 
O’Prabhakar, Andy O’Kollengande, John O’Moorhouse 
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Name Contact Information Committee Position 
Lee Anderson 
Partners for Change 
PO Box 293 
Owatonna, MN  55060 

Email: 
lee.anderson@bevcomm.net 
Phone: 612-963-2399 
 

Chairperson 
 

John Moorhouse 
Northstar Quality, Inc. 
45526 Linda Lane 
Kilkenny, MN  56052 

Email:  john@northstarquality.com 
Phone: 507-279-3513 

Vice Chairperson 
Internet Liaison  

Lorraine Morris 
Advanced Components Tech, Inc. 
91 16th Street South 
P.O.Box 168, Northwood, IA 50459 

Email: lmorris@goact.net 
Phone : 641-324-4262   
Fax: 641-324-3170 

Secretary 

Minnie Dunbar 
Fleetguard Inc. 
311 North Park, Lake Mills, IA 50450 

minnie.e.dunbar@Fleetguard.com 
Phone: 641-592-7395 
Fax: 641-592-1315 

Treasurer 
Historian 

Lisa Krause 
Malt-O-Meal 
701 West 5th St, Northfield, MN  55057 

lisa_k_Krause@malt-o-meal.com 
Phone: 507-645-6681 Ext. 4304  
Fax: 507-663-6242 

Marketing & Public 
Relations 

Prashanth Prabhakar 
Rochester Medical Corporation 
1 Rochester Medical Dr NW 
Rochester, MN 55976 

Email: ppprabhakar@rocm.com  
Phone: 507-533-9600 
 

Internet Liaison 
Chair 

Andy Kollengande 
Austin Packaging Company 
2012 26th St SE, Rochester, MN 55904 

Email: akollengode@yahoo.com 
Phone: 507-433-6623 
Fax: 507-433-9717 

Membership Chair 

Brian Knutson 
South Central Technical College 
1225 3rd St SW, Faribault, MN 55021 

BRIAN.KNUTSON@southcentral.e
du 
Phone: 507-334-3965 
Fax: 507-332-5888 

Education Chair 
 

Michael Oliszczak 
Fleetguard Inc. 
311 North Park, Lake Mills, IA 50450 

Email: moliszczak@charter.net  
Phone: 641-592-7295 
Fax: 641-592-1315 

Certification Chair 
Recertification Chair 

Russell Scheller 
Kato Engineering 
PO Box 8447 
2075 Howard Drive, Mankato, MN 
56003 

Email: 
Russell.Scheller@LSUSA.com 
Phone : 507-345-2720 
Fax: 507-345-2809 

Program Chair 
Seminar Chair 

Bill Harris 
Holm Industries 
PO Box 187  
2523 South Bridge St, New Ulm, MN 
56073 

Email: bharris@holmindustries.com 
Phone: 507-354-3191  
Fax: 507-354-3193 

Newsletter Editor 
Audit Chair 
 

 
 


