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Our new web page has arrived!  www.asq1214.com 

Program Schedule 
 

Date Program Description Location 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
May 13th Plant Tour Kato Engineering 
  Mankato, MN 

Chairperson's Corner 

March 11th 
Measurement and ASQ CCT 

Al Glassel 
Cabelas 

Owatonna, MN 
 

 
April 20th Better Workplace Super Session Cabelas 
 Tom Terez Owatonna, MN 
 

Don’t delay! Register today! 
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March 2004 Chair’s Report 
 

The Section 1214 annual spring seminar is fast approaching.  Although April 20th 
seems like a ways away, when you are involved in the planning and preparation, there 
never seems to be enough time.  Tom Terez has a national reputation for his 
presentation on building a better workplace.  We thought this would be a topic of value 
to a wider range of professionals, not just the quality group we generally target.  Our 
brochures were mailed in February and we are looking forward to a big response. 
Please pass the brochure and information along to others in your company and 
consider taking advantage of the large discount we are offering for multiple participants 
from the same company. 
 
Have you looked at the 1214 website yet?  After about a year of planning and hard 
work, (Thanks John Moorhouse!) the site was unveiled in mid-February.  Our intent is 
to make this a place where our members, and anyone else for that matter, can go and 
keep up to date on section business and activities.  The site has a calendar, schedule 
of programs, listing of education and training offerings, and links to past newsletters, 
SCTC, ASQ National, and others.  Please give us feedback on how it is meeting your 
needs, what we can change, what we are doing right, and whatever else you might 
want to tell us. 
 
If you have ever wondered what it would be like to be a Board member for Section 
1214, now is the time to find out.  We could use another volunteer for next year to help 
with the planning and arranging for monthly section meetings and the annual seminar.  
The Board meets the first Thursday of each month (currently at the Green Mill next to 
Cabella’s) at 5:30.  Call or email any Board member if you would like to attend and 
check out what is happening. 
 
Bill Harris 
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The Better Workplace SuperSession!  
 

 
 
 
 
 
 
 
 
 
 
 
 
What’s better than one great workshop? How about three great workshops in one?  That’s what The 
Better Workplace SuperSession is all about. On April 20, 2004, you’ll get a chance to attend three 
great workshops in one big day – led by Tom Terez, author of 22 Keys to Creating a Meaningful 
Workplace and founder of BetterWorkplaceNow.com.  With humor, stories, and his trademark 
irreverence, Tom will entertain and inform. He’ll address some our biggest workplace challenges – 
and equip us with ideas, tools, and plenty of inspiration.   Workshop components are: 
 

1. Ready, Set, Solve!  Tools & Techniques for Creative Workplace Problem-Solving 
2. Building a Meaningful Workplace 
3. Ideas, Tools, and You! Going Beyond the Brainstorm:  How to Turn Good Ideas 

into Great Achievements! 
 

Who should attend: CEOs, Directors, HR Managers, HR Specialists, OD and Learning Leaders, 
Training Officers, Quality Leaders, Team Leaders, People Managers 
 
Suggestion: Attend with one or more colleagues from work. As the day unfolds and you go through 
the activities together, you’ll develop a common understanding and collective action plan. 
 
Before the session: Visit Tom’s flagship Web site, BetterWorkplaceNow.com 
 
Note: All attendees will receive a complimentary hardcover edition of Tom’s book, 22 Keys to 
Creating a Meaningful Workplace. 
 

For more information: 
Call Laura at South Central Technical College at 507-332-5802 

 

ASQ Hiawatha Section 1214 

Annual Seminar  

 
Tuesday, April 20, 2004 

8:30 am to 5:00 pm 
Cabelas in Owatonna 

Cost: $395 for members 
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Company Sponsorship 

2003 - 2004 
 

  September – Blount, Inc. 
 

October – Advanced Component Technologies, Inc. 

 
November – Malt-O-Meal Company 

 
January – Wenger 

 
February – Fleetguard, Inc. 

 
 
 

April - Truth Hardware 
 

May – Kato Engineering 

 

March – SPX Corporation  



 Hiawatha Section 1214 
 2003/2004 

 

VOLUME XVI March 2004 No. 6 
 Serving Southern Minnesota and Northern Iowa 

Company Sponsorship 
   
 

 

 

 
______________________________________________________ 

 
SPX delivers complete, customized service solutions that provide our customers with 
the products and skills required for the global vehicle industries. With vast experience 
in the design, management and distribution of specialized mechanical service, 
equipment and electronic diagnostic tools, our highly-skilled account managers, sales 
engineers and project managers work together to develop a broad range of customer-
driven solutions. 

SPX continually strives to exceed customer expectations. Our systems are registered 
to ISO 9001 and QS-9000, the acknowledged quality standards for automotive, 
commercial, recreational and vehicle markets worldwide. We have been recognized for 
our quality performance with customer commendations such as the Ford Q1 Award. 
With an emphasis on continuous improvement, SPX works closely with customers to 
develop and monitor processes for optimum results. 

SPX Corporation - Owatonna  

 
 
 
 
 
 
 
 

 

 

  

Eisenhower Drive 
655 Eisenhower Dr. 
(507) 455-7000 

Park Drive 
2300 Park Dr. 
(507) 455-4400 
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March Dinner Meeting 
 
 
Program:  Measurement and ASQ CCT 
 
Speakers:    Al Glassel 
 
Date:  Thursday, March 11, 2004 
 
Place:         Cabelas 
 3900 Cabelas Drive 

Owatonna, MN 55060 
 
Time:  5:30 p.m.  Registration/Networking 
 5:45 p.m. Dinner 
 6:45 p.m. Meeting/Speaker 
 
Menu:  Fried Chicken, Au Gratin Potatoes, Corn, Rolls, Tossed Salad, 

Beverage, Dessert 
 
Cost:    $15.00  
 
 
* For special dietary needs, contact Bill Harris. 
 

For reservations, please contact:  
 

Bill Harris, Section Chairperson          507-354-3191 
Or email at bharris@holmindustries.com 

 

(Reservation Deadline: Monday, March 8th at noon) 
 
 

New Dinner Time 
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March Program 
 

 
MEASUREMENT AND ASQ CCT 

 
As quality professionals, we use the world of measurement on a daily basis. In this 

presentation, we will explore how to use measurement to make informed decisions. 

This session will cover: uncertainty, calibration systems, measurement conversion, 

gage R & R, and the measurement environment. The newest ASQ certification, 

Certified Calibration Technician (CCT), will be the basis for this topic. 

 
 
 
Al Glassel is a Quality Professional with over 27 y ears in the quality 
field. Areas of expertise include, auditing, SPC, G D&T, preparation of 
quality manuals and procedures, quality planning, d imensional 
inspection and metrology. Well versed in the follow ing commodities: 
castings, stampings, extrusions, composites, pultru sions, injection 
molding, vacuum forming etc. Al is currently traini ng quality personnel 
for clients, setting up quality systems and present ations. 
 
Al is also a member of ASQ and holds certifications  for CMI, CQT, CCT 
and CQA. Al has aerospace NDT certifications for Ra diography, 
Penetrant and Ultrasonic.  
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Certification Schedule 
 

General  
CQE = Certified Quality Engineer CSQE = Certified Software Quality Engineer 
CQA = Certified Quality Auditor CQT = Certified Quality Technician 
CQM = Certified Quality Manager CMI = Certified Mechanical Inspector 
CRE = Certified Reliability Engineer HACCP = Hazard Analysis & Critical Control Point 
CQIA = Certified Quality Improvement Associate CCT = Certified Calibration Technician 
 
Contact Glen Wolf at (507) 444-4435 for information on Certification Exams, or Re-certification 
classes. 
 

2004 Certification Exam Dates & Application Deadlin es 
Certification Exam Date Application Deadline 

CHA-HACCP Auditor 
CQA-Biomedical 
CQA-HACCP 
CRE, CQT, CMI 
Quality Manager 
Six Sigma Black Belt 
 

March 6, 2004 January 9, 2004 

CSQE, CQIA, CCT, CQE, CQA 
 

June 5, 2004 April 9, 2004 

CHA-HACCP Auditor 
CQA-Biomedical 
CQA-HACCP 
CRE, CQT, CMI 
Quality Manager 
Six Sigma Black Belt 
 

October 16, 2004 August 20, 2004 

CSQE, CQIA, CCT, CQE, CQA 
 

December 4, 2004 October 1, 2004 

 
Certified Quality Auditor (CQA) Exam Changes  
This is to announce the change to the CQA Body of K nowledge (BOK) that will become effective with the 
administration of the June 5, 2004 exam.   

NOTE: With the June 5, 2004 administration the CQA exam will be 5 hours in length and approximately 15 -20% 
(25-30 questions) of the test will be devoted to ca se studies.  

For the new BOK and a comparison of the old vs. new  BOK please go to: http://www.asq.org  
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Certification Fees 
 

New Exam Fees – 2004  
      Member          Non-Member  
Quality Manager $235.00 $340.00 
CQA, CQE, CRE, CSQE, CQA-HACCP,  
CQA-Biomedical, Six Sigma Black Belt    $180.00 $285.00 
CQT, CMI, CQIA, CCT $155.00 $260.00 
 
*PLEASE NOTE:    A portion of the above fees ($50.00) is an application fee and is non-refundable. 
 

Retake Fee 
Quality Manager  $185.00 $185.00 
CQA, CQE, CRE, CSQE, CQA-HACCP,  
CQA-Biomedical, Six Sigma Black Belt $130.00 $130.00 
CQT, CMI, CQIA, CCT $105.00 $105.00 
 

Re-Certification Fees  
 
Quantity of Certifications                   Member              Non-Member  
One Re-certification  $30.00  $50.00 
Two or more Re-certifications  $50.00 (Total)  $50.00 (Each) 
Re-Certify by Exam   
Quality Manager     $180.00  $285.00 
CQA/CQE/CRE/CSQE/CQA-HACCP/ 
  Six Sigma. CQA Biomedical  $130.00  $235.00 
 
PLEASE NOTE:   You must include payment with your re-certification journal.  Do not send cash.  
ASQ will accept check, money order, bank draft, electronic wire transfer of funds, and credit card 
(VISA, MasterCard, or American Express).  $50.00 of your fee is an application fee and is not 
refundable. 

Certification Pass List – Section 1214 
  

NAME CERTIFICATION EXAM DATE 
   
Your name could be listed here!  Call Glen and find  out how! 
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Re-certification Guidelines 
 
1. Prepare your Journal and supporting documentation no sooner than six months before the 

expiration date, but no later than six months after the expiration date.  If needed, Re-certification 
Journals are available from National ASQ by calling 1-800-248-1946 or on their web site at 
asq.org.  

2. Make copies of all supporting documentation and submit these copies with the Journal to support 
all claimed RU’s. Submitted Journals and supporting documentation will not be returned.   

3. Fill out all required information on your Journal cover page including your membership number, 
certificate number(s), and complete mailing address and phone number(s). Cost for re-certification 
is $30 for one re-certification and $50 for two or more synchronized re-certifications.   Attach a 
check payable to ASQ or use a credit card number on the Journal cover page. Sign and date the 
Journal cover page. 

4. Send your Journal and supporting documentation copies to the following address:  
Glen Wolf, 528 Truman Avenue, Owatonna, MN  55060 .  

 
After submission of your Journal, allow six to eight weeks to receive your re-certification confirmation 
from National ASQ. 
 
-------------------------------------------------------------------------------------------------------------------------------------- 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

Our new web site is ready! Check it out!  
 

 

Our website is designed 
and we’re doing final 
validation & testing 

 

Check us out at 
asq1214.org 

beginning Feb. 15th 

 

Hiawatha 
Section 

1214 
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Phil gave us a good overview of the basics and benefits of the ASQ certifications.  It 
was interesting to see how many people were certified to each of the different areas. 
 
Some of highlights of Phil’s presentation were: 
 
� How ASQ is tailoring it’s memberships to meet the 

changing marketplace 
� How ASQ is going to advertise to let people know what 

ASQ is 
� How a new certification is introduced to the marketplace 
� How effortless it is to re-certify and stay current in technology 
 
Phil also talked about the recognition of ASQ certifications in the marketplace and the 
investment we make in our careers when we obtain certifications. 
 
Thank you, Phil, for an informative presentation and for explaining the certification (and 
recertification) process to us.  It will be helpful to all of us, no matter what certification 
we are interested in. 

A big “Thank You” to Phil Reger, Region 12 Director, for 

his presentation on the basics and benefits of ASQ 

certifications at the February Dinner Meeting. 
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Phil Reger, 
Region 12 

Director spoke 
on ASQ 

Certifications at 
our February 

meeting 

Congratulations to Robert and Al on their recent AS Q certifications! 
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Did you know…  
 
 

Divisions and Interest Groups serve the needs of members 
involved in specific industries and applications, reflecting the 
scope and depth of ASQ's leadership in the quality 
movement.  As an ASQ member, you can customize your 
membership by joining Divisions and Interest groups and 
benefit from opportunities to: 

• Focus your professional development resources through 
industry-specific courses, conferences and certifications. 

• Expand your network of quality professionals in your 
field. 

• Gain valuable information, via newsletters delivered to 
your mailbox or desktop.  

There are 22 ASQ Divisions, any of which you can add to 
your membership for a nominal fee or join any Interest 
Group at no additional charge.  Learn about ASQ Divisions 
and Interest Groups by calling 800-248-1946 or at 
www.asq.org. 
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Attention USA Users of ISO 9001:2000 and ISO 9004:2 000 

USA Feedback Sought for ISO Survey on  
use of ISO 9000:2000 Series of Standards 

 
Now is the time for US organizations to register their comments and/or concerns on the use of the year 2000 
editions of the ISO 9000 series of standards — it is critical that ISO gets feedback on actual user experience 
on the application of the ISO 9001:2000 and ISO 9004:2000 standards. 
 
The International Organization for Standardization (ISO) Technical Committee (TC) 176, Sub-committee (SC) 
2, Quality Systems, has asked for international participation in a survey of user experience with ISO 9001:2000 
and ISO 9004:2000.  A website questionnaire has been designed to determine users' concerns and 
recommendations with regard to these standards, their suitability and their application. 
 
This is an excellent means of providing your feedback to the international ISO group that developed the ISO 
9000 series of standards as it determines the level of success in meeting user needs.. 
 
Since US organizations will be providing feedback along with a full range of other ISO member countries, it is 
essential that all US concerns encountered with the use of these standards be recorded so that US interests 
are protected. To be represented, comments must be submitted through the ISO survey located on the Internet 
at:  

http://isotc.iso.ch/webquest/tc176/index.html  
 
It should only take approximately 15 minutes to complete the survey and anyone who has some knowledge or 
experience with the standards may participate. Where you indicate concerns, participants will be prompted to 
suggest improved wording of the clauses, if you wish to do so.  
 
Since there is no limit to the number of people who may respond from any one organization, it is imperative 
that actual US users of the standards take the time to participate in order that all US concerns are adequately 
represented in the evaluation.  
 
Your participation is vital!  
 
When completed, the results of the survey will be widely disseminated; e.g., through the ISO/TC 176/SC 2 web 
site at www.bsi.org.uk/ios-tx176-sc2. 
 
--------------------------------------------------- 
For more information or assistance, contact: 
Robin Gildersleeve 
Director of Communications — ASQ Standards Group 
Phone: 877-463-6769 or 919-317-1084 
E-mail: Robin@TheInformedOutlook.com 
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According to this year’s Section 1214 membership surveys on General Quality Skill Development workshops, 
the following subjects were popular.  Please choose the three topics that are most important to you and return 
responses. 

 
My Choices 

(�) 
Topic 

 Applying SPC & Statistical Tools 

 Basic Geometric Dimensioning & Tolerancing 

 Corrective & Preventive Action Systems 

 Effective Quality System Documentation 

 Failure Mode & Effects Analysis 
 Internal Auditor Skills 

 Introduction to Lean Manufacturing 

 Introduction to Quality 

 Introduction to Six Sigma 
 Problem Solving Tools & Methods 

 Project Management 

 Supplier Quality Management & Improvement 

 Understanding ISO 9001:2000 

 
Responses may be returned to Dick Sunsdahl, Education Chair, by: 

MAIL :   South Central Technical College, 1225 3rd Street SW, Faribault, MN  55021  

FAX:       507/332-5888              EMAIL :  laura.hardy@southcentral.edu 
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We are still in need of a Vice Chair, If you would like to 
volunteer for this position, please email Bill Harr is at 
bharris@holmindustries.com .  

 

Newly Elected Officers for  
2004/2005 Fiscal Year 

 
Below is the OFFICAL  list of the officers and committee 
members for Section 1214 for the upcoming fiscal year.  
Because none of the positions were contested by petition, no 
formal election was needed.  The nominees shall be declared 
elected by acclimation at the March 11th Section meeting. 

 
                  Section Officers 
Chairperson Lisa Krause 
Treasurer Bill Harris 
Secretary Lorraine Morris 
                  Committee Members 
Auditing Minnie Dunbar 
Certification 
Re-certification 
Examining Chair 

Lee Anderson 
Lee Anderson 
Lee Anderson 

Membership 
Newsletter Editor 

Bill Harris 
Bill Harris 

Internet Liaison John Moorhouse 
Program Chair Lisa Krause 
Education Dick Sunsdahl 
Vice Chair Open Position  
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ASQ Board Members 
 

BOARD POSITION                              CONTACT  INFORMATION  
 

 
 
Chairperson  Bill Harris Holm Industries   
Email:  bharris@holmindustries.com   507-354-3191 / Fax #: 507-354-3193 

Vice Chair/Program/Newsletter  Lisa Krause Malt-O-Meal  
Email:  lisa_k_krause@malt-o-meal.com  507-645-6681 Ext. 4304 / Fax #: 507-663-6242 

Treasurer  Sue Hoeft Fleetguard, Inc.  
Email:  susan.m.hoeft@fleetguard.com  641-592-7394 / Fax #: 641-592-1330 

Auditing Chair  Minnie Dunbar Fleetguard, Inc.  
Email:  Minnie.e.dunbar@fleetguard.com 641-592-7395 / Fax #: 641-592-1315 

Secretary  Lorraine Morris Advanced Components Tech., Inc.  
Email:  lmorris@goact.net    641-324-4262 / Fax #: 641-324-3170 

Education  Dick Sunsdahl South Central Tech. College   
Email:  hardyl@sctc.mnscu.edu    507-334-3965 / Fax #: 507-332-5888 

Membership & Recertification  Glen Wolf Truth Hardware  
Email:  gwolf@truth.com  507-444-4435 / Fax #: 507-444-5351 

Internet Liaison  John Moorhouse North Star Quality, Inc.  
Email:  jemoorhouse@frontiernet.net    507-279-3513  
 
 

 
 


