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AMERICAN SOCIETY
FOR QUALITY™

2008-09 Section Dinner Meetings:
Unless noted, Section Meetings are held at
Cabela’s in Owatonna.

Registration at 5:30 PM

Dinner at 5:45 PM

Program at 6:45 PM

September 11, 2008 Layered Process Audits — Lee
Anderson

October 9, 2008 - Tour: SPX/OTC Owatonna

November 13, 2008 - Presenting and
Interpreting Data

December 11, 2008 Member Appreciation &
Hiawatha Section’s 25 Anniversary — Casino Night

January 12, 2009 Joint Meeting with APICS —Latest
Trends in Radio Frequency Identification
Technology (RFID), Tim Wortley

February 12, 2009 - ISO 9000:2008 Review of
Changes

March 12, 2009 — Joint meeting with Mankato Area
Quality Council

April 2009 — Pre & Post Dinner Programs:
Preparing for a Job Search; Customer Focused
Quality

May 14, 2009 Spring Tour
Wind Farm Tours — Austin & Spirit Lake

Any ideas for program topics for next
year?

Let us know by replying to this email.
Member ideas are the foundation of
our program Success.

Hiawatha
Section 1214

Serving Southern Minnesota and Northern lowa

Serving Our Members Since 1!
Hiawatha Section 1214 - Our 25" Year 2007-08

Process

June Highlights
The Inside Story:
Section 1214 Awards at Quality Conference
Leaders Wanted
Section Sponsors Needed

Wind Farm Tours

Minnesota Council for Quality Seminars
Section 1214 discounts available
Rochester Quality Council

Spring Class Schedule — SCC
Certification Exam Schedule/Fees

Section Leadership Committee: 2008 - 09

Upcoming ASQ Certification Exams:

Application deadline: April 10, 2009Deadline has passed

Exam date: June 6, 2009
Calibration Technician - CCT

Quality Auditor - CQA
Quality Process Analyst - COPA
Quality Engineer - CQE

Quality Improvement Assaociate - CQIA
Six Sigma Green Belt - CSSGB
Software Quality Engineer - CSQE

www.asgl214.org

www.asg1214.org

www.asgl1214.org www.asg1214.org

GOLD EXCELLENCE AWARD
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Five members of ASQ Section 1214 Leadership Commiteed 0 the ASQ Community Leadership Institute in Mirpois
on May 18" and 17. We all came back with many ideas for our section.

Front row, Minnie Dunbar, John Moorhouse, and MichaedZaliak. Standing, Lisa Krause and John Rollins

Saturday evening was the ASQ Awards Ceremony whet@B8d®@14 received the “Total Quality” award and the “QMP
Gold Excellence” award.

Section 12 Leadership members receiving their awards.

Lisa Krause and John Moorhouse holding the “Total Quiaityard and John Moorhouse and Minnie Dunbar hold the “QMP
gold Excellence” award.

www.asg1214.org www.asg1214.org www.asgl1214.org www.asg1214.org
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ASQ Hiawatha Section will have several vacanciedltoriithe Section Leadership Committee (SLC) for next
year. The SLC is looking for one or two members to hélfhgse positions starting in July. Several current
members are handling multiple positions, so naming sp@&pen positions is difficult. Below is a listinf 8LC
members and offices for next year. If you are intecest serving on the SLC and have a particular interestén
or more of these positions, please contact John Moorhougehat®northstarquality.conand let him know by

Name

Position

John Moorhouse

Chairperson

Lisa Krause

Vice Chairperson,
Marketing & Public Relations,
Historian

Lorraine Morris

Secretary

Minnie Dunbar

Treasurer

John Rollins

Internet Liaison Chair

Andy Kollengode

Membership Chair

Brian Knutson

Education Chair

Michael Oliszczak

Certification Chair,
Recertification Chair

Program Chair,

Seminar Chair

Newsletter Editor,

Audit Chair

Why do banks leave both doors open and then chain the pens to the counters?

www.asgl214.org

www.asgl214.org

www.asgl214.org

www.asgl214.org
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Sponsors . # $ % &

July
OPEN

August
OPEN

September
QC Inspection Services

October
OPEN

November Annual sponsorship fee:
Malt - O - Meal $175, payable to ASQ Hiawatha Section 1214

Benefits to sponsors:
Your employees gain training and professional development ajities
Becarlher Organization gets exposure in the professional community
Northstar Calibration, Inc. Positive "PR" for the organization
Employee recruitment tool
Supplier recruitment tool
Potential customer exposure
January ReC(_Jgnition by quality professionals as an organizatiorstigtorts the
OPEN quality profession

February
Wenger

Sponsorship recognition:
Name &/or logo appears in annual newsletter sponsorstiigli®r 1 year.
Name &/or logo appears in annual website sponsorship odlani year.
Month of sponsorship, sponsoring organization's highlightseaterfed in the
newsletter and on the website.
March Organization's highlights remain available on the webeitd fyear.

Bureau Veritas Website includes links to the organization's website.

Sponsorship policy:
In the interests of our members and the regional orgémizave serve, we do not
intend that our newsletter and website become a commheaxbiertising site for
_ those outside the scope of our local section. Our pditlyat we seek
April sponsorship from within our section membership and the loeatave serve.
Kato Engineering
Interested in becoming a sponsor?
Contact the website administrator atfo@asqg1214.org

May
Northstar Quality, Inc.

www.asg1214.org www.asg1214.org www.asgl1214.org www.asg1214.org
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Prairie Star Wind Farm May Tour

On Wednesday May's ASQ Section 1214 toured the Prairie Star Wind FarieeRoy, MN. We had 21 people come for the
tour. Kevin Clark was our host and explained to us th@y manage the wind generators by watching them ondb@iputer
system. The group had many questions in the office &the aindmill. Kevin took us to wind generator num#a and

allow us to go inside. In the past, maintenance hadn ¢he ladder to the top, now there is an elevattake them up -
except for the last 20 ft. which they climb the laddeictured above are: Leanna Anderson, Lee Anderson, DaderBann,
Glenn Cotton and two guest, Minnie and Charles Dunbar, Ddl&an Fairbanks, Al and Janet Glassel, James Iedle,
Lyons, Larry Miller, Dan Plotz and guest, John Rolli@hyis Russell, Jim Soost, and Bill Wood.

www.asg1214.org www.asg1214.org www.asgl1214.org www.asg1214.org
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Nextera Energy Wind Turbine Tour

On Wednesday May 13the ASQ Section 1214 toured the NextEra Energy Resour¢taris, IA. We had 18 people come
for the tour. Karen Naland Freeman was our hd&ren discussed their high quality requirements, continuous
improvements through 6-sigma program, and their enmemtal stewardship - including a robin that had her nelsedop of
stairs and we had to be careful not to disturb hereawent inside the turbine. Pictured above are: LeAmurson, Peter
Backes, Ryan Beck, Mark Bosacker, Minnie Dunbar, Leondeieson, Paul Lamoreaux, Cita Guna Maignes, Rob and Ruth
Menagh, Michael Oliszczak, Kent Ross, Ben Ryan, RuSsélller, Jim Soost, Keith and Melissa Warner, and Yébelfel.

www.asg1214.org www.asg1214.org www.asgl1214.org www.asg1214.org
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Rising expectations, new technologies and seismic chamgfes economic, environmental and social world offgnificant
rewards to customer-centered innovators. Unfortunagabcessful innovation can be very hard to achieve bedaeise
enterprise and would-be innovators have the tendency to:
- Assume the literal voice of the customer (VOC) islyaahat they want (think Edsel, New Coke)

Pursue technology as “the solution”, only to experienceomest rejection

Impose artificial constraints on what is possible

Make something better when it shouldn’t be done abattér mousetraps, slide rules)

Base new product/service development on flawed, outdatetcballenged assumptions

Drive speed to market at the expense of completenes=aaadf use

Define competitive advantage by current competitors drquesomer behavior

The Minnesota council for Quality is pleased to parmi#n Rob Lawton and IMT on another series of veryriatéve, highly
practical webinars that give you a clear path, tosld,aaframework to strengthen your innovation pursuitse thhee
sessions include (all 11AM-1PM CT):

June 12CALCULATE THE VOICE OF THE CUSTOMER WITH WORD FORMULA S:Uncover, translate
& deliver what customers want

June 19GOING FROM VOC TO WOW!
The Innovation Roadmap to Excite Customers

June 26 MEASURING SATISFACTION
With and Without Surveys

You will see how to apply innovation to the service Bndwledge work the vast majority of us do. You will letivis fast
paced and content rich session with many takeawaysding:
- The 7 Principles for successful innovations that rtteetVOW! test

Tools to anticipate (and test) what customers want

The key concept that makes innovation for service asasafor widgets

The #1 attribute every successful innovation has

What drives customers to say, “That sucks!”

The Innovation Roadmap to customer love and competitgr env

How to encourage divergent thinking of outcomes versus justogent thinking about processes and product

features

Robin Lawton, president of International Managememhnelogies, Inc. (IMT), is a best-selling author amerinationally

recognized expert in creating rapid strategic alignmentdeatventerprise objectives and customer priorities edsy-to-

understand principles and tools are outlined in histiivsk (5-star rated on Amazoigreating a Customer-Centered

Culture: Leadership in Quality, Innovation and Spee8ome of his other books and articles are described at
www.imtC3.com

Rob is repeatedly ranked “Best Speaker” at internationahatidnal conferences sponsored by organizations sucle as th
Federal Executive Board, American Society for Quahgsociation for Manufacturing Excellence, Minnesota Haspit
Association, Japan Management Association, Chamber of @orerrinternational Standards Organization, Baldrigeebas
state award organizations from Arizona to Wisconsih@ther leadership development societies. His corpoliatés
include award-winning organizations such as AT&T, Honda, M&lydc, Motorola, Siemens, General Mills, American
Express, Ford, Eastman Kodak, Blue Cross Blue Shield,D¢@artment of Defense and many others. Clients from
government include agencies representing Alaska, Albeatdp@ia, Missouri, Kentucky, Texas, Minnesota, Florated
elsewhere.

For more information visit http://www.councilforguality.org/specialevent3.cfm or @ll 941-907-0666 To register, visit
www.imtc3.com/events/UpcomingEvents.cbpJune 12 for Early Bird Discountsas low as $49/person.

ASQ Section 1214 Members: Use codéCQ for deep discounts for these seminars.

www.asg1214.org www.asg1214.org www.asgl1214.org www.asg1214.org
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Corporations across the country, from Starbucks to Bxlusing social media -- free online sites wheresus®inect with
thousands of others -- to reach customers. But hospitatsdiaays been conservative in marketing to patients.Manb,
more than 100 years old, may be the most conservatik of a

The Rochester Area Quality Council, an affiliate & Minnesota Council for Quality, is pleased to announes June 2
program "Engaging Your Customers & Finding New Ones thrémrial Media." The session will be led by Lee Aase of
Mayo Clinic.

A few years ago, Lee Aase was just another flackhfleMayo Clinic, issuing press releases on cue andgaléws
conferences for doctors to present carefully scriptessages. These days, Aase is a walking, talking, blog@isi¢tering,
Facebooking, YouTubing force who's blasting Mayo into theasoetworking world faster than you can say "Mayo
Brothers." Yet out of Mayo has come Aase. Offigidflayo’s manager for syndication and social media, hefmnasged a
rock star in that space where social media and heal¢hnoarketing overlap.

A grandfather from Austin, Minn., Aase now travels thertoy to speak at conferences and runs his own vigioeial Media
University, Global (SMUG), a website with courseshsas Blogging101. Allina Hospitals and Clinics in the i@ities
invited him in to show them how it's done. He wasriigsved by Shel Israel, a Silicon Valley media guru,tfee upcoming
book "Twitterville."

"Mayo Clinic is definitely a leader in this,” said Ed Betindirector of Web strategy at the University of Mand Medical
System. "What they've decided is that social media ismpthore than word-of-mouth extended into the electronic world.

Speaker Lee Aase, Mayo Clinic

Date Tuesday, June 2 (7:30-9:00)

Location University Center, Coffman 206/208

Cost $0 members; $10 partners/students; $20 non-members

Learn more >

Space is limited. To register, contgatnifer.burmeister@ councilforquality.ony 507-213-8132 before May 29.

Half the people you know are below average.

www.asg1214.org www.asg1214.org www.asgl1214.org www.asg1214.org
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For more information, contact the Faribault Campus of South Central College:

Brian Knutson * 507-332-5874 * brian.knutson@southcentral.edu
Laura Hardy * 507-332-5802 * laura.hardy@southcentral.edu

www.asg1214.org www.asg1214.org www.asgl1214.org www.asg1214.org
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Exam Site Reqistration (2 sites available)

The section has two exam site locations; Owatonna located at Truth, Inc., and Hutchinson located at Ridgewater
College. The default exam site is in Owatonna. It is the site any person taking an exam is automatically assigned
when they register and pay to take an exam. The Hutchinson site is an alternate site. Currently, ASQ can only
register people for one default site. If a person taking an exam wants to be assigned to the alternate Hutchinson
site, they must CALL ASQ at (800) 248-1946 and speak to Ms. Venita Johnson. She is responsible for helping
administrate certification exams for Section 1214, Hiawatha Section. This needs to be done as soon as possible
after registering and paying for an exam. Ms. Johnson will assist anyone who calls with getting transferred to the

Hutchinson site.

www.asgl214.org

www.asg1214.org

www.asgl1214.org

www.asg1214.org
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The early bird may get the worm, but the second mouse gets the cheese

www.asg1214.org www.asg1214.org www.asgl1214.org www.asg1214.org
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Stand out as a quality leader in your organization witAS® certification next to your name. Enjoy the benefits
of your membership* in ASQ — save $150 on the registratieridieany of our certification exams. That's more
than the cost of the annual membership Je&h now. (Click on the Certification name to view more inforioat)

ASQ
Certification Member

Fee
Biomedical Auditor - CBA $360 $210
Calibration Technician - CCT $305** $155
HACCP Auditor - CHA $360 $210
Manager of Quality/Organizational Excellence - CMQJOE $420 $270
Quality Inspector - CQI $305 $155
Quality Auditor - CQA $360 $210
Quality Engineer - CQE $360 $210
Quality Improvement Associate - COIA $305 $155
Quality Process Analyst - COPA $305 $155
Quality Technician - CQT $305 $155
Reliability Engineer - CRE $360 $210
Six Sigma Black Belt - CSSBB $390 $240
Six Sigma Green Belt - CSSGB $305 $155
Software Quality Engineer - CSQE $360 $210

*Regular, Associate, Student, Senior, and Fellow Memigersive the discount. Discounts are not available on
exam retakes.

**Military fee is $105.00. You must be an active member ofut®. or Canadian military and submit a copy of
your military identification with your application.

Payment: You must include payment with your re-certification journal. Do not send cash. ASQ will
accept check, money order, bank draft, electronic wire transfer of funds, and credit card (VISA,
MasterCard, or American Express).

Please Note: $50.00 of your fee is an application fee and is not refundable.

www.asg1214.org www.asg1214.org www.asgl1214.org www.asg1214.org
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Name

Contact Information

Position

John Moorhouse
Northstar Quality, Inc.
45526 Linda Lane
Kilkenny, MN 56052

Email: john@northstarguality.com
Phone: 507-279-3513

Chairperson

Lisa Krause
Owatonna Clinic - Mayo Health System
2200 26" St NW, Owatonna, MN 55060

Email: lolkrause@hotmail.com
Phone: 507-446-5205

Vice Chairperson
Marketing & Public
Relations, Historian

Lorraine Morris
Advanced Components Tech, Inc.
91 16th Street South
P.O.Box 168, Northwood, |1A 50459

Email: Imorris@goact.net
Phone : 641-324-4262
Fax: 641-324-3170

Secretary

Minnie Dunbar
Cummins Filtration
311 North Park, Lake Mills, 1A 50450

Email: medunbar@wctablue.net
Phone: 641-592-7395
Fax: 641-592-1315

Treasurer

Russell Scheller
Kato Engineering, PO Box 8447
2075 Howard Drive, Mankato, MN 56003

Email: russell.scheller@emerson.com.
Phone : 507-345-2720
Fax: 507-345-2809

Program Chair
Seminar Chair

John Rollins
Kato Eng, Inc., PO Box 8447
2075 Howard Dr., N. Mankato, MN 56003

Email: John.rollins@emerson.com
Phone: 507 345-2742

Internet Liaison
Chair

Andy Kollengode
Mayo Health Systems
200 First Street SW
Rochester, MN 55905

Email: akollengode@yahoo.com
Phone: 507-433-6623
Fax: 507-433-9717

Membership Chair

Brian Knutson
South Central College
1225 3" St SW, Faribault, MN 55021

BRIAN.KNUTSON@southcentral.edu

Phone: 507-334-3965
Fax: 507-332-5888

Education Chair

Michael Oliszczak
Cummins Filtration
311 North Park, Lake Mills, 1A 50450

Email: Michael.oliszczak@cummins.com

Phone: 641-592-7295
Fax: 641-592-1315

Certification Chair
Recertification Chair

Bill Harris
Holm Industries, PO Box 187
2523 South Bridge St, New Ulm, MN
56073

Email: bharris@holmindustries.com
Phone: 507-354-3191
Fax: 507-354-3193

Newsletter Editor
Audit Chair

www.asgl214.org

www.asgl214.org

www.asgl214.org

www.asgl214.org




