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2007-08 Section Dinner Meetings: 
Unless noted, Section Meetings are 
held at Cabela’s in Owatonna.   
Registration at 5:30 PM  
Dinner at 5:45 PM 
Program at 7:00 PM 
 
��� �  September 13, 2007 – Calibration – Tour of 

North Star Calibration  
 
��� �  October 11, 2007 – LEAN – Charles Skinner 
 
��� �  November 8, 2007 – Tim Schweizer, Ph.D 

from Luther College will speak on TRIZ 
 
��� �  December 13, 2007 – Member Appreciation - 

Kit Welchlin: 
Communication Across the Generations at 
Work: Traditionals, Boomers, Xers, and the 
Millennials 

 
��� �  January 10, 2008 – Michele Hoover: Value 

Stream Mapping 

 
��� �  February 14, 2008 – Change Management, 

Tom Partridge 
 
��� �  March 13, 2008 – Customer Service, John 

Tschohl (Mankato event) 
 
��� �  April  16, 2008 – Seminar 

John Lindland: Process Based Management 
 
��� �  May 8, 2008 – Tour: All American Foods - 

Waseca 
 
Our thanks to our Section members 
for their support and attendance at 
our meetings this past year. 
 
Any ideas for program topics for next 
year?  Let us know by replying to this 
email.    Member ideas are the 
foundation of our program success. 

 
 
 

June Highlights 
 

The Inside Story:      
Spring Seminar Follow Up Training   p 3 

Calibration Classes at SCC    p 4 

Job Postings      p 5 

Area Quality Events / Events of Interest   p 6 
        

Certification Exam Schedule/Fees    p 7-10 

Section Leadership Committee    p 11 

 

Application deadline: April 4, 2008 Deadline has Passed 

Exam date: June 7, 2008 
• Calibration Technician - CCT  
• Quality Auditor - CQA  
• Quality Process Analyst - CQPA  
• Quality Engineer - CQE  
• Quality Improvement Associate - CQIA  
• Six Sigma Green Belt - CSSGB  
• Software Quality Engineer - CSQE 
 

���� ���� � �
HHiiaawwaatthhaa  SSeeccttiioonn  11221144  --  OOuurr  2200tthh  YYeeaarr  
 

http://click.asq-email.org/?ju=fe2c15777564017d7d1c76&ls=fdf81179746d057e77137275&m=ff2f17797766&l=fe9a16727561007f73&s=fde51579776d0d7a7d137376&jb=ffcf14&t=
http://click.asq-email.org/?ju=fe2b15777564017d7d1c77&ls=fdf81179746d057e77137275&m=ff2f17797766&l=fe9a16727561007f73&s=fde51579776d0d7a7d137376&jb=ffcf14&t=
http://click.asq-email.org/?ju=fe2a15777564017d7d1c78&ls=fdf81179746d057e77137275&m=ff2f17797766&l=fe9a16727561007f73&s=fde51579776d0d7a7d137376&jb=ffcf14&t=
http://click.asq-email.org/?ju=fe2915777564017d7d1c79&ls=fdf81179746d057e77137275&m=ff2f17797766&l=fe9a16727561007f73&s=fde51579776d0d7a7d137376&jb=ffcf14&t=
http://click.asq-email.org/?ju=fe3115777564017d7d1d70&ls=fdf81179746d057e77137275&m=ff2f17797766&l=fe9a16727561007f73&s=fde51579776d0d7a7d137376&jb=ffcf14&t=
http://click.asq-email.org/?ju=fe3015777564017d7d1d71&ls=fdf81179746d057e77137275&m=ff2f17797766&l=fe9a16727561007f73&s=fde51579776d0d7a7d137376&jb=ffcf14&t=
http://click.asq-email.org/?ju=fe2f15777564017d7d1d72&ls=fdf81179746d057e77137275&m=ff2f17797766&l=fe9a16727561007f73&s=fde51579776d0d7a7d137376&jb=ffcf14&t=
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Hiawatha Section 1214 Website & Newsletter Sponsorship 

 
 

We currently have four open sponsorship opportunities for the Section Newsletter and 
Web page.  Read why a sponsorship may be beneficial for your business or 
organization.  
 
 
Annual sign-up: 
Sponsors are recruited annually to support the section's newsletter publication and website 
hosting costs. 
  
Annual sponsorship fee: 
$175, payable to ASQ Hiawatha Section 1214 
  
Benefits to sponsors: 
�  Your employees gain training and professional development opportunities. 
�  Organization gets exposure in the professional community. 
�  Positive "PR" for the organization 
�  Employee recruitment tool 
�  Supplier recruitment tool 
�  Potential customer exposure 
  
Sponsorship recognition: 
�  Name &/or logo appears in annual newsletter sponsorship listing for 1 year. 
�  Name &/or logo appears in annual website sponsorship column for 1 year. 
�  Month of sponsorship, sponsoring organization's highlights are featured in the newsletter 

and on the website. 
�  Organization's highlights remain available on the website for 1 year. 
�  Website includes links to the organization's website. 
  
Sponsorship policy: 
In the interests of our members and the regional organizations we serve, we do not intend that 
our newsletter and website become a commercial advertising site for those outside the scope of 
our local section.  Our policy is that we seek sponsorship from within our section membership 
and the local areas we serve. 
  
Interested in becoming a sponsor? 
Join these other businesses and agencies in their support of the Quality Profession in our area.   
Contact the website administrator at:  info@asq1214.org 

 
 

Sponsors 
 

August 
OPEN 

 
September 

QC Inspection Services 
 

 
 

October 
OPEN 

 
November 

Malt - O - Meal 

 
 

December 
Northstar Calibration, Inc. 

 
 

January 
Cummins Filtration 

 

 
 

February 
Wenger 

 
 

March 
Truth Hardware 

�
 

April 
Kato Engineering 

 

 
 

May 
Northstar Quality, Inc. 

 
 

June 
OPEN 

 
July 

OPEN 
�

mailto:info@asq1214.org
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Approximately 20 attendees at the April 16th Process Based Management: Phase 1 Seminar heard John Lindland 
present his cutting edge business improvement concept.   Lindland presented his unique fusion of Failure Modes 
and Effects Analysis, Root Cause Analysis, and Cause and Effect Analysis into a one page form that targets the top 
problems and solutions for any process within any business or organization.  Working alone or in teams – several 
companies sent several employees – participants worked through identifying and ranking key problems and causes 
in their own processes.  The simple numeric scoring process John uses quickly identified the key areas to address to 
get the maximum benefit from improvement actions. 

The very positive feedback and interest in learning how Phases 2, 3, and 4 could further aid in implementing and 
sustaining what was developed in Phase1, prompted Brian Knutson, with South Central College, to work with John 
Lindland to offer the entire Process Based Management, Phase 1 – 4, in early June. 

South Central College will be sending out additional information and detail on this offering, but have already set the 
dates as June 2, 3, and 4.  If you didn’t attend the Phase 1 Seminar, don’t worry – it will be presented in this full 
series.  If you did attend Phase 1, there is so much to learn that John says many people attend Phase 1 over again to 
gain more understanding. 

For more information on Process Based Management, visit John Lindland’s web site: www.QualSAT.com  

Registration: 
For information on the full seminar or to register, contact Jennifer at jennifer.swanson@southcentral.edu or 
507/389-7203.  Content questions?  Contact Brian at brian.knutson@southcentral.edu or 507/332-5874. 
Registration deadline is Wednesday, May 28, 2008. 
 
  

 

 

 
 

 

 
Partners in Training and Education for Quality Professionals in South Central Minnesota, 

Northern Iowa, and beyond 
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Calibration Processes  ����   Tuesday, June 17, 2008  ����   8:00 am – 12:00 nn  ����   Cost:  $125 
This course is part 1 of a 3-part series on gage calibration & repair, which covers general calibration process principles & 
applications, including procedures, methods, frequencies, environment control, uncertainty, common practices, sources of error, 
schedules & record keeping, traceability, etc.  The student will learn all aspects of a calibration program and be equipped to 
evaluate & improve the program at their facility.  Who Should Attend:  Anyone who works hands-on with calibration, or who 
may need to set-up or improve a calibration program will benefit, including technicians, engineers, and managers.  Ideal for 
those needing to implement a calibration program conforming to ISO 9001 or ISO/IEC 17025. 
 

Calibration of Dimensional Gages  ����   Tuesday, June 17, 2008  ����   1:00 – 5:00 pm  ����   Cost:  
$125 
This course is part 2 of a 3-part series on gage calibration & repair, which covers techniques and methods for calibrating 
common dimensional gaging, including calipers, micrometers, indicators, height gages.  Students will work hands-on with 
actual gaging and standards.  If students have specific gaging types they’d like covered, they may contact the instructor prior to 
the workshop to see if time and availability of standards will allow coverage during the workshop.  [Note:  Additional 
workshops on electronics, torque, force, etc. can be arranged if there is enough interest, so let us know if your organization has 
additional needs.]  Who Should Attend:  Anyone who works hands-on with dimensional calibration, or who may need to write 
instructions or supervise calibration activities will benefit from this workshop, including technicians, engineers, and managers.  
Ideal for those needing to implement a calibration program conforming to ISO 9001 or ISO/IEC 17025. 
 

Instructor Profile 
Lon Stachowiak is Technical Manager and co-owner of Northstar Calibration, Inc. in Owatonna, MN.  He has worked in the 
metrology, gaging, and calibration industry for more than 20 years.  Lon’s metrology experience includes dimensional, 
electronic, pressure, force, weigh scales, torque, mechanical, and optical gaging.  His background includes metrology and 
calibration training through his military career.   Lon is currently a member of the Army Reserves, having recently completed 
his second tour of duty in the Iraq operations as part of a combat engineering unit. 
 

Location 
Teleconference Room, South Central College, 1225 3rd Street SW, Faribault MN 
(www.southcentral.edu/about/faribaultDirections.cfm) 
 

Registration 
Contact Jennifer at 507/389-7203 or jennifer.swanson@southcentral.edu. 



 

 

June 2008     5     Volume XXX No 10  

www.asq1214.org       www.asq1214.org       www.asq1214.org       www.asq1214.org 

��%�����������
 
Kato Engineering: Contract Quality Engineer Position 
 
Kato Engineering Inc. designs and manufactures precision-engineered generators and control systems for the world market, and 
is a premier equipment supplier to a vast range of industries- from oil & gas, mining, industrial and military to transportation 
and telecommunications. We have an excellent opportunity for a Contract Quality Engineer 
 
You will provide diverse support of Quality activities for the manufacture of large electrical generators, develop suppliers to 
meet quality requirements, resolve customer complaints, develop Quality Control plans for new products, foolproof 
manufacturing processes and perform internal ISO9001 audits.  A B.S. in Engineering or related field required and knowledge 
of manufacturing, QA, and electronics a plus.  Must have good written and verbal communication skills. ASQ certification a 
plus. Occasional travel. 
 
For prompt consideration, please forward your resume to: 
 
Russell Scheller 
QA Manager 
Kato Engineering, Inc. 
P.O. Box 8447 
Mankato, MN 56002-8447 
 
Equal Opportunity Employer 
 
 
Global Recruiters of Crystal Lake 
 
Our client is a $4bil division of a $22bil multinational corporation that is profitable, growing, and known as a technology leader 
in several different fields. Part of the reason for this success is the person this position reports to, and he is the Director of 
Quality. He has created a quality System that has produced significant result to date, but has the foresight to see that there are 
still gains to be made by improving the product value to their customers by designing quality into the product on a more 
consistent basis. This is a new position that will be highly visible, with an excellent career path. The function we are searching 
to fill is entitled Quality Manager, with a focus on creating, implementing and managing an Advanced Quality System, based 
on DFSS, DFMEA and other methodologies, as part of the product design process. The candidate will be an active member of 
the new product teams leading all quality systems requirements and ensuring the seamless transition of product designs to 
manufacturing. They will also be the liaison with a joint venture, defining and managing quality systems and continuous 
improvement programs. The candidate will also be involved in the everyday operation of the Quality System as it relates to 
operations, insuring that they will have a broad variety of challenges.  My client is willing to relocate the right person to the 
west central area of Ohio for the assignment.  There are several career paths for a candidate who is successful in this assignment 
including Director of Quality and various other operational management positions within the corporation. 
 
Dale Price, Search Consultant & President 
Global Recruiters of Crystal Lake 
101 N. Virginia Street, Suite 225 
Crystal Lake, IL 60014 
(815) 459-8855 Office 
(847) 682-3744 Cell 
(815) 459-8833 Fax  
dprice@grncrystallake.com 
www.grncrystallake.com 
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Are you interested in learning more about what makes organizations successful?  Are you interested in helping other 
organizations -- such as schools, hospitals, non-profits, and businesses -- around the state improve their performance?  Would 
you be interested in networking, learning, and sharing with others who feel the same way? 
  
The Minnesota Council for Quality is seeking candidates for the 2008 Minnesota Quality Award Board of Evaluators.  The 
second training session in 2008 is June 17-19 in Rochester. 
  
There are many benefits to becoming an Evaluator, such as: 

·  strengthening your understanding of what drives organizational excellence (the Baldrige Criteria for Performance 
Excellence represent a validated set of best practices for organizational excellence, and can be useful for improving 
any organization’s performance),  

·  networking with influential leaders and professionals (this year’s Board of Evaluators will include about 150 leaders 
from around the state – executives, middle managers, surgeons and physicians, superintendents and school teachers, 
non-profit and public sector leaders, quality professionals, and consultants),  

·  seeing “best practices” deployed within another organization – knowledge that you could use back at your 
organization and/or in your career, helping organizations throughout the state – many of them schools, health care 
providers, non-profits, public sector agencies, and certainly businesses – improve their performance…simply get better 
at what they do, and  

·  developing a set of other professional skills that may help you advance your career – skills such as consensus- and 
team-building, written communication, verbal communication and interpersonal skills, interviewing, analysis, and 
systems thinking.   

Most Evaluators consider the experience to be among the most valuable of their careers.  In fact, many have claimed that the 
experience and knowledge gained from this process rivals getting an MBA or advanced business degree. 
  
Furthermore, Evaluators can earn college (undergrad and post-grad) credit for participating in training.  For interested 
Evaluators, the University of Minnesota and the University of Wisconsin-Stout both offer three (3) hours of credit in 
partnership with the Minnesota Council for Quality. 
  
If you are interested in joining the 2008 Board of Evaluators, the second (of three) training sessions of 2008 will be June 17-19 
in Rochester.  In addition to the full three-day training session, new Evaluators are also required to attend a one-day orientation 
(either May 29, June 3, or June 4). 
  
Applications for new Evaluators are due 5/23.  Applications for returning Evaluators (which only require updates from your 
most recent application) are due 6/6 (returning Evaluators: significant changes to the process will reduce the time required for 
pre-work/training and evaluation in 2008). 
  
We hope that you would consider (re)joining the Board of Evaluators and/or encourage others to do so.  For more information 
or for an application, please visit www.councilforquality.org/assess.cfm, obtain an application at 
http://www.councilforquality.org/assess_eval_appl.cfm, email us at brian.lassiter@councilforquality.org, or call 612-462-3577. 
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Exam Site Registration (2 sites available)  
 
The section has two exam site locations; Owatonna located at Truth, Inc., and Hutchinson located at Ridgewater 
College.  The default exam site is in Owatonna.  It is the site any person taking an exam is automatically assigned 
when they register and pay to take an exam.  The Hutchinson site is an alternate site.  Currently, ASQ can only 
register people for one default site.  If a person taking an exam wants to be assigned to the alternate Hutchinson 
site, they must CALL ASQ at (800) 248-1946 and speak to Ms. Venita Johnson.  She is responsible for helping 
administrate certification exams for Section 1214, Hiawatha Section.  This needs to be done as soon as possible 
after registering and paying for an exam.  Ms. Johnson will assist anyone who calls with getting transferred to the 
Hutchinson site. 
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Stand out as a quality leader in your organization with an ASQ certification next to your name. Enjoy the benefits of 
your membership* in ASQ – save $150 on the registration fee for any of our certification exams. That’s more than 
the cost of the annual membership fee! Join now.  (Click on the Certification name to view more information.) 

 

Certification  Fee 
ASQ 

Member 
Fee 

Biomedical Auditor - CBA $360 $210 

Calibration Technician - CCT $305** $155 

HACCP Auditor - CHA $360 $210 

Manager of Quality/Organizational Excellence - CMQ/OE $420 $270 

Quality Inspector - CQI $305 $155 

Quality Auditor - CQA $360 $210 

Quality Engineer - CQE $360 $210 

Quality Improvement Associate - CQIA $305 $155 

Quality Process Analyst - CQPA $305 $155 

Quality Technician - CQT $305 $155 

Reliability Engineer - CRE $360 $210 

Six Sigma Black Belt - CSSBB $390 $240 

Six Sigma Green Belt - CSSGB $305 $155 

Software Quality Engineer - CSQE $360 $210 

 
*Regular, Associate, Student, Senior, and Fellow Members receive the discount. Discounts are not available on 
exam retakes. 

**Military fee is $105.00. You must be an active member of the U.S. or Canadian military and submit a copy of 
your military identification with your application. 

 
 
Payment:   You must include payment with your re-certification journal.  Do not send cash.  ASQ will 
accept check, money order, bank draft, electronic wire transfer of funds, and credit card (VISA, 
MasterCard, or American Express). 
 
 
Please Note:   $50.00 of your fee is an application fee and is not refundable.  
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Name Contact Information Committee Position 
Lee Anderson 
Partners for Change 
PO Box 293 
Owatonna, MN  55060 

Email: Leeander50@mac.com 
Phone: 612-963-2399 
 

Chairperson 
 

John Moorhouse 
Northstar Quality, Inc. 
45526 Linda Lane 
Kilkenny, MN  56052 

Email:  john@northstarquality.com 
Phone: 507-279-3513 

Vice Chairperson  

Lorraine Morris 
Advanced Components Tech, Inc. 
91 16th Street South 
P.O.Box 168, Northwood, IA 50459 

Email: lmorris@goact.net 
Phone : 641-324-4262   
Fax: 641-324-3170 

Secretary 

Minnie Dunbar 
Cummins Filtration 
311 North Park, Lake Mills, IA 50450 

Minnie.dunbar@cummins.com 
Phone: 641-592-7395 
Fax: 641-592-1315 

Treasurer 
 

Lisa Krause 
Northland Community & Technical College 
1101 Hwy One East, Thief River Falls, MN 
56701 

Lisa.krause@northlandcollege.edu  
Phone: 218-686-8092 
Fax: 218-681-0821 
 

Marketing & Public 
Relations, Historian 
 

Chris Schieffer  
Mayo Health Systems 
 

Chris.schieffer@gmail.com 
 

Internet Liaison 
Chair 

Andy Kollengode 
Mayo Health Systems 
 

Email: akollengode@yahoo.com 
Phone: 507-433-6623 
Fax: 507-433-9717 

Membership Chair 

Brian Knutson 
South Central Technical College 
1225 3rd St SW, Faribault, MN 55021 

BRIAN.KNUTSON@southcentral.edu  
Phone: 507-334-3965 
Fax: 507-332-5888 

Education Chair 
 

Michael Oliszczak 
Cummins Filtration 
311 North Park, Lake Mills, IA 50450 

Email: Michael.oliszczak@cummins.com 
Phone: 641-592-7295 
Fax: 641-592-1315 

Certification Chair 
Recertification 
Chair 

Russell Scheller 
Kato Engineering 
PO Box 8447 
2075 Howard Drive, Mankato, MN 56003 

Email: Russell.Scheller@LSUSA.com 
Phone : 507-345-2720 
Fax: 507-345-2809 

Program Chair 
Seminar Chair 

Bill Harris 
Holm Industries 
PO Box 187  
2523 South Bridge St, New Ulm, MN 56073 

Email: bharris@holmindustries.com 
Phone: 507-354-3191  
Fax: 507-354-3193 

Newsletter Editor 
Audit Chair 
 

 
 

 


