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e-letter 
 

Thanks for a great program year.   
 
Check our offerings from this past year 
and let us know of any ideas for topics 
next year – starting in September. 
 
2006-07 Section Dinner Meetings: 

 
��� �  September 14 – Tour: Sage Company, Faribault 
 
��� �  October 12 –  Food Safety / ISO 22000 - Stephan Hedman 
 
��� �  November 9–  Fero Arm Demonstration 
 
��� �  December 14 – Tina and Lena Comedy Night -Member 

Appreciation 
 
��� �  January 8 – Joint ASQ / APICS – Supplier Quality – 

James Cardinal / SPX 
 
��� �  February 8 -  TOUR: Austin Packaging 
 
��� �  March 8 -  LEAN in Healthcare – Kimberly Snyder 
 
��� �  March 22 – Mankato - Immanuel/St Joseph Hospital – 

Baldrige, Lean, Six Sigma – Teresa Mees  
 
��� �  April  19 –Human Error Proofing – Ben Marguglio  
 
��� �  May 10 – Process Auditing - John Moorhouse 
 
 
June Sponsor: 
 

 
 
 
 
 

 

 

July Highlights 
Section Officers 
Officers for the 2007-2008 program year are: 

Section Chair:  Lee Anderson 
Section Vice-Chair:  John Moorhouse 
Section Treasurer:  Minnie Dunbar 
 
Other Officers and Committee Chairs for 2007 – 2008 are: 
 
Secretary:  Lorraine Morris 
Certification /Recertification Chair: Michael Oliszczak 
Membership Chair:  Andy Kollengode 
Internet Liaison:  Prashanth Prabhakar 
Education Chair:  Brian Knutson 
Program / Seminar Chair:  Russell Scheller 
Newsletter Editor:  Bill Harris 
 

 

News from ASQ National: 
Revamped "New to Quality" Web Pages Up and Running  

ASQ has just completed an overhaul of its "New to Quality" 
Web pages. Be sure to recommend these pages to people in 
your group who are just beginning their journeys in quality 
and help them get off on the right foot. 
 

 

On the Inside: 

Chairs Report      p 2 

MCQ Evaluator Fall Training Dates   p 4 

South Central College Fall Schedule   p 5 

Ridgewater College Fall Schedule   p 6 

ASQ Certification Exam Dates   p 7 

�� �� ����� �

http://cl.exct.net/?ju=fe5910787d61027e7615&ls=fe251d737661077e731579&m=fefc17747d6606&l=fec31c7271670d7f&s=fe8e137272600d7d71&jb=ffcf14&t=
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It is hard to believe that the program year is nearly over.  It has been a very successful year for our Section.  Last 
year during our section planning cycle, leader members developed a set of goals that addressed four objectives: 
 

1. Retain & recruit Members 
2. Add value to members in quality career development 
3. Area business see value from our section in programs and workshops that we hold 
4. Satisfy members 
 

After holding a very successful May program on process audit to conclude our program year, the leader members 
are now evaluating our performance to these goals based on the measures we developed and the results we 
achieved.   
 
The verdict is still out as we are still in the evaluation stage but it occurred to me that the process of plan-do-
check-act is built into the process we use to manage the section’s affairs.  We all have been taught that this is the 
Shewhart Cycle for quality but I think it is more than that.  I think it has become the most successful business 
model ever developed.  It certainly is integral to worldwide quality standards (e.g. ISO 9001, TS16949, etc.).  I 
think organizations use this cycle all the time in their business and the degree they use this cycle - to learn their 
business, plan for the future, respond to the present and use the lessons learned to improve their business - will 
determine their success in their business.  It truly is a learning system, a continuous improvement system whose 
sole purpose is designed to use both the good and bad results of the past and present and make plans to adjust for 
the future. 
 
I think this intrinsic bond between quality and improvement can be so easily expanded to involve every aspect of 
the enterprise from sales and marketing to after sales service. 
 
 
Lee Anderson, 
Section 1214 Chair 
 

Did you know –  
 
The ASQ National web site has a discussion board where 
you can get expert advice on a wide variety of topics, such 
as statistics, ISO requirements and interpretation, and much 
more.  Go to www.asq.org   and find answers to your 
questions. 

http://www.asq.org/
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Northstar Quality, Inc. works in partnership with South Central College to promote and 
present the Hiawatha Section 1214 sponsored quality training workshops. As a supporter of 
the Hiawatha Section 1214, we are pleased to sponsor the Hiawatha Section 1214 Newsletter 
& Website.   

We guide you to achieve bottom-line results by: 
�  Providing training, auditing, and consulting services to help you implement and improve 

your quality management systems. 

�  Bringing you insights and a balanced perspective, as we are actively involved in registrar 
auditing, systems implementation, problem solving, auditor training, and quality systems 
training. 

�  Taking a “business first” approach.  We keep focused on the needs and profitability of 
your business. 

�  Keeping it simple.  Working quickly and efficiently within the framework your 
organization. Use our experience to apply innovative methods to minimize documentation 
and resources, and streamline processes. 

�  Giving your employees knowledge to confidently and independently manage the quality 
system after the consultant leaves, giving you value for your investment that you can build 
on into the future. 

Our Capabilities: 
�  Training Workshops:  ISO 9001, Internal Auditor Skills, ISO/TS 16949 Implementation, 

ISO 13485, ISO 14001, FMEA, SPC & Statistical Tools, Gage R&R, Supplier 
Management, 8D Problem Solving Tools & Methods, Introduction to Quality, Project 
Management, Measurement & Calibration, Management Review, etc.  Customized 
workshops are always available. 

�  Areas of Experience:  Automotive, electronics, medical devices, environmental 
compliance, agriculture, heavy duty truck, construction, recreational vehicles, tooling, 
food processing, packaging, distribution, aerospace, military, industrial goods, consumer 
products, metal working, finishing, and heat treating. 

Northstar Quality’s Personnel: 
�  Our team members are experienced business professionals, with approximately 80 years 

of hands-on shop floor experience in manufacturing, processing, service, and distribution 
industries. 

�  In addition to being trained and certified as QMS & EMS auditors, we also hold ASQ 
certifications including Certified Quality Manager, Certified Quality Engineer, Certified 
Calibration Technician, and Certified Quality Auditor. 

Please call for a free consultation to discuss how we can guide you to success. 
John Moorhouse, President 
john@northstarquality.com 

507-279-3513 
www.northstarquality.com 

2006 - 2007  
Company 
Sponsors 

 
July 

Northstar 
Quality, Inc. 

 
August 

QC Inspection 
Services 

 
September 
OPEN 

 
October 

Advanced 
Component 

Technologies, Inc 
 

November 
Malt - O - Meal 

 
December 
Northstar 

Calibration, Inc. 
 

January 
Cummins Filtration 

 
February 
Wenger 

 
March 

Truth Hardware 
 

April 
Kato Engineering 

 
May 

Blount, Inc. 
 
 

June 
OPEN 

�
 

mailto:john@northstarquality.com
http://www.northstarquality.com/
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The fall Evaluator training session of the 2007 Minnesota Quality Award is approaching.  I hope you - or 
someone in your network - might be interested in attending. 
  
We have made some changes to the 2007 process that will significantly reduce the time commitment of our 
volunteer Evaluators.  In addition, there are many benefits to becoming an Evaluator, including: 
  
o strengthening your understanding of what drives organizational excellence (the Baldrige Criteria for 

Performance Excellence represent a validated set of best practices for organizational excellence, and can be 
useful for improving any organization's performance), 

 
o networking with influential leaders and professionals (this year's Board of Evaluators will include about 150 

leaders from around the state - executives, middle managers, surgeons and physicians, superintendents and 
school teachers, non-profit and public sector leaders, quality professionals, and consultants), 

 
o seeing "best practices" deployed within another organization - knowledge that you could use back at your 

organization and/or in your career, helping organizations throughout the state - many of them schools, health 
care providers, non-profits, public sector agencies, and certainly businesses - improve their 
performance...simply get better at what they do, and 

 
o developing a set of other professional skills that may help you advance your career - skills such as consensus- 

and team-building, written communication, verbal communication and interpersonal skills, interviewing, 
analysis, and systems thinking. 

  
Most Evaluators consider the experience to be among the most valuable of their careers.  In fact, many have 
claimed that the experience and knowledge gained from this process rivals getting an MBA or advanced business 
degree. 
  
Furthermore, Evaluators can now earn credit (undergrad or post-graduate) for participating in training.  For 
interested Evaluators, the University of  Wisconsin-Stout will offer three (3) hours of credit in partnership with 
the Minnesota Council for Quality (the U of M may as well as of this summer). 
  
Our last training dates in 2007 are October 2-4 (in the Twin Cities). 
  
Applications for new Evaluators are due 9/1.  Applications for returning Evaluators (which only 
require updates from your most recent application) are due 9/24 (returning Evaluators: 
significant changes to the process will reduce the time required for pre-work/training and 
evaluation in 2007). 
  
We hope that you would consider (re)joining the Board of Evaluators and/or encourage others to do so.  For more 
information or for an application, please visit www.councilforquality.org/assess.cfm, obtain an application at 
http://www.councilforquality.org/assess_eval_appl.cfm, email us at brian.lassiter@councilforquality.org, or call 
612-462-3577.  

 
 
Brian Lassiter 
President, Minnesota Council for Quality 
 <http://www.councilforquality.org> www.councilforquality.org 

http://www.councilforquality.com/assess_eval_appl.cfm
mailto:Kathryn.mackin@councilforquality.org
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Fall 2007  ����   Customized Training 

Quality & Performance Improvement Courses 
 

South Central College – Faribault Campus 
1225 3rd Street SW, Faribault MN  55021  ����   507/332-5800 

COURSE ID COURSE NAME DATES DAY TIME 
TOTAL 
HOURS TUITION 

000754 Understanding & Implementing ISO 
9001:2000 

7/25/07 W 8a-4:30p 8 $235 

000755 Internal Auditor Skills 7/26/07 H 8a-4:30p 8 $235 
000951 Quality Principles, Methods & Applications 10/10-

10/11/07 
WH 8a-4:30p 16 $370 

000952 Basic Geometric Dimensioning & Tolerancing 10/16/07 T 8a-12n 4 $125 
000953 Applying SPC & Statistical Tools 10/29/07 M 8a-4:30p 8 $235 
000954 Understanding & Implementing ISO 

9001:2000 
11/28/07 W 8a-4:30p 8 $235 

000955 Internal Auditor Skills 11/29/07 H 8a-4:30p 8 $235 
000956 Electrostatic Discharge Basics 12/10/07 M 8a-4:30p 8 $235 
000957 Supplier Quality Management & Improvement 12/20/07 H 8a-4:30p 8 $235 

Certification Review Courses 
000946 Certified Quality Inspector (CQI) Review 9/10-10/8/07 M 6-9 pm 15 $250 
000947 Certified Quality Technician (CQT) Review 9/10-

10/15/07 
M 6-9 pm 18 $300 

000948 Certified Manager of Quality/Organizational 
Excellence (CMQ/OE) Review 

9/18-
10/16/07 TH 6-9 pm 27 $450 

000949 Certified Quality Engineer (CQE) Review 10/1-
11/26/07 M 6-9 pm 27 $450 

000950 Certified Quality Auditor (CQA) Review 10/31-
11/28/07 W 5:30-8:30 

pm 15 $250 

 
 

South Central College – North Mankato Campus  
1920 Lee Boulevard, North Mankato MN  56003  ����   507/389-7200 

COURSE ID COURSE NAME DATES DAY TIME 
TOTAL 
HOURS TUITION 

000963 AIAG FMEA & Control Plans 9/27/07 H 8a-4:30p 8 $235 
000964 Calibration Processes 10/23/07 T 8a-12n 4 $125 
000965 Calibration of Dimensional Gages 10/23/07 T 1-5 p 4 $125 
000966 Gage Repair 10/24/07 W 8a-4:30p 8 $235 
000967 8D Problem Solving Tools & Methods 11/8/07 H 8a-4:30p 8 $235 
000968 Management Review Process for ISO 9001 11/16/07 F 8a-12n 4 $125 
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Ridgewater College – Hutchinson Campus 
2 Century Avenue SE, Hutchinson MN  55350  ����   320/587-3636 
COURSE ID COURSE NAME DATES DAY TIME 

TOTAL 
HOURS TUITION 

000958 8D Problem Solving Tools & Methods 10/1/07 M 8a-4:30p 8 $235 
000959 Understanding & Implementing ISO 

9001:2000 
10/15/07 M 8a-4:30p 8 $235 

000960 Internal Auditor Skills 10/16/07 T 8a-4:30p 8 $235 
000961 Project Management  12/3/07 M 8a-4:30p 8 $235 
000962 Microsoft Project 2003 12/4/07 T 8a-4:30p 8 $235 

 
 
 
 
 
 

 
 

For more information, contact the Faribault Campus of South Central College: 
Brian Knutson �   507/332-5874  �   brian.knutson@southcentral.edu 

Laura Hardy  �   507/332-5802  �   laura.hardy@southcentral.edu  
 
  

�

In appreciation to those that partner with us in promoting our training programs, members of the following 
organizations receive a 10% discount on any of the quality workshops/classes listed on this page. 

 

APICS Southern Minnesota Chapter  ����    ASQ Minnesota Section 1203  ����   Minnesota Council for 
Quality Southern MN Society of Manufacturing Engine ers (SME) SE Minnesota Chapter 162  

mailto:laura.hardy@southcentral.edu
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Effective October 2006 - 2007 

Contact our Certification Chair, Michael Oliszczak, at 641-592-7295 or moliszczak@charter.net for 
information on Certification Exams or Certification Review classes.  Additional special certification exam dates 
can be found at www.asq.org/certification/faq/09.html 
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Exam Site Registration (2 sites available)  
 
The section has two exam site locations; Owatonna located at Truth, Inc., and Hutchinson located at Ridgewater 
College.  The default exam site is in Owatonna .  It is the site any person taking an exam is automatically 
assigned when they register and pay to take an exam.  The Hutchinson site is an alternate site.  Currently, ASQ 
can only register people for one default site.  If a person taking an exam wants to be assigned to the alternate 
Hutchinson site, they must CALL ASQ at (800) 248-19 46 and speak to Ms. Venita Johnson.   She is 
responsible for helping administrate certification exams for Section 1214, Hiawatha Section.  This needs to be 
done as soon as possible after registering and paying for an exam.  Ms. Johnson will assist anyone who calls with 
getting transferred to the Hutchinson site.

mailto:moliszczak@charter.net
http://mailto:www.asq.org/certification/faq/09.html
http://www.asq.org/certification/biomedical-auditor/index.html
http://www.asq.org/certification/haccp-auditor/index.html
http://www.asq.org/certification/quality-inspector/index.html
http://www.asq.org/certification/quality-technician/index.html
http://www.asq.org/certification/reliability-engineer/index.html
http://www.asq.org/certification/six-sigma/index.html
http://www.asq.org/certification/six-sigma/index.html
http://www.asq.org/certification/manager-of-quality/index.html
http://www.asq.org/certification/calibration-technician/index.html
http://www.asq.org/certification/quality-auditor/index.html
http://www.asq.org/certification/quality-engineer/index.html
http://www.asq.org/certification/quality-improvement-associate/index.html
http://www.asq.org/certification/quality-process-analyst/index.html
http://www.asq.org/certification/six-sigma-green-belt/index.html
http://www.asq.org/certification/six-sigma-green-belt/index.html
http://www.asq.org/certification/software-quality-engineer/index.html
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Certification / Re-certification Fees   

 
 Member  Non-

Member  
Manager of Quality/Organizational Excellence $270 $420 
CQA, CQE, CRE, CSQE, CHA, CQA-Biomedical $210 $360 
CSSBB $180 $330 
CQT, CMI, CQIA, CCT $155 $305 
   

 
Re-Take Fees  

Quality Manager $220 $220 
CQA, CQE, CRE, CSQE, CHA, CQA-Biomedical $160 $160 
CSSBB $130 $130 
CQT, CMI, CQIA, CCT $105 $105 
   

 
Re-Certification Fees  

Quantity of Re-certifications:    

One Re-certification $30 $50 
Two or more Re-certifications $50 Total $50 Each 
   
Re-Certify by Exam    

Manager of Quality/Organizational Excellence $220 $370 
CQA, CQE, CRE, CSQE, CHA, CQA-Biomedical $160 $310 
CSSBB $190 $340 
CQT, CMI, CQIA $155 $260 
CCT $105 $255 
   
 
Payment:   You must include payment with your re-certification journal.  Do not 
send cash.  ASQ will accept check, money order, bank draft, electronic wire 
transfer of funds, and credit card (VISA, MasterCard, or American Express). 
 
 
Please Note:   $50.00 of your fee is an application fee and is not refundable.  
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Front Row: Lorraine Morris, Minnie Dunbar, Lisa Krause 
Back Row: Bill Harris, Lee Anderson, Brian Knutsan, Russell Scheller, Prashanth Prabhakar, Andy 
Kollengode, John Moorhouse  
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Name Contact Information Committee Position 
Lee Anderson 
Partners for Change 
PO Box 293 
Owatonna, MN  55060 

Email: leeander@mac.com 
Phone: 612-963-2399 
 

Chairperson 
 

John Moorhouse 
Northstar Quality, Inc. 
45526 Linda Lane 
Kilkenny, MN  56052 

Email:  john@northstarquality.com 
Phone: 507-279-3513 

Vice Chairperson 
Internet Liaison  

Lorraine Morris 
Advanced Components Tech, Inc. 
91 16th Street South 
P.O.Box 168, Northwood, IA 50459 

Email: lmorris@goact.net 
Phone : 641-324-4262   
Fax: 641-324-3170 

Secretary 

Minnie Dunbar 
Fleetguard Inc. 
311 North Park, Lake Mills, IA 50450 

minnie.e.dunbar@Fleetguard.com 
Phone: 641-592-7395 
Fax: 641-592-1315 

Treasurer 
Historian 

Lisa Krause 
Malt-O-Meal 
701 West 5th St, Northfield, MN  55057 

lisa_k_Krause@malt-o-meal.com 
Phone: 507-645-6681 Ext. 4304  
Fax: 507-663-6242 

Marketing & Public 
Relations 

Prashanth Prabhakar 
Rochester Medical Corporation 
1 Rochester Medical Dr NW 
Rochester, MN 55976 

Email: ppprabhakar@rocm.com  
Phone: 507-533-9600 
 

Internet Liaison 
Chair 

Andy Kollengode 
Austin Packaging Company 
2012 26th St SE, Rochester, MN 55904 

Kollengode.anantha@mayo.edu  
Phone: 507-255-8456  
Fax: 507-266-6806  

Membership Chair 

Brian Knutson 
South Central Technical College 
1225 3rd St SW, Faribault, MN 55021 

BRIAN.KNUTSON@southcentral.edu 
Phone: 507-334-3965 
Fax: 507-332-5888 

Education Chair 
 

Michael Oliszczak 
Fleetguard Inc. 
311 North Park, Lake Mills, IA 50450 

Email: moliszczak@charter.net  
Phone: 641-592-7295 
Fax: 641-592-1315 

Certification Chair 
Recertification Chair 

Russell Scheller 
Kato Engineering 
PO Box 8447 
2075 Howard Drive, Mankato, MN 
56003 

Email: 
Russell.Scheller@LSUSA.com 
Phone : 507-345-2720 
Fax: 507-345-2809 

Program Chair 
Seminar Chair 

Bill Harris 
Holm Industries 
PO Box 187  
2523 South Bridge St, New Ulm, MN 
56073 

Email: bharris@holmindustries.com 
Phone: 507-354-3191  
Fax: 507-354-3193 

Newsletter Editor 
Audit Chair 
 

 
 


