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e Hiawatha
=== Section 1214 e_letter

AMERICAN SOCIETY
FOR QUALITY™

Serving Southern Minnesota and Northern lowa Process

GOLD EXCELLENCE AWARD
Servina Our Members Since 1! 2006-07

Topic: Latest Trends in Radio Frequency Identification Technology RFID)

Speaker: Tim Wortley

Location*: Torey’s Restaurant
685 W Bridge St #5
Owatonna, MN 55060
(507) 455-9260
Date*: Monday January 12, 2009
Schedule 5:30 pm — Registration & Networking
6:00 pm — Dinner
7:00 pm - Presentation
Cost $20

Registration: Please contact Lorraine Morrislatorris@goact.netby Thursday January 8, 2009

*Note different location and date — this event is sponsoreay APICS

Radio Frequency (RF) is becoming ever more presentrierovironment, and RFID (Radio Frequency Identificgtio
technology has become in some spaces the latestftreasset tracking. For example Wal-Mart is aggressiveshing
its suppliers to adopt RFID.

In 2008 two major corporations typically not known foeittRFID expertise launched what may become the next
generation of advanced integrated sensor based RFID taggalk will discuss the developments in active RF and
passive RFID devices including the integration of sepsechnologies with the RF logger and tags.

Mr. Tim Wortley has been with GE Sensing (formallsni€ Instruments) 14 years developing products and soldtions
the Life Sciences validation applications. He has actEtal & Electronics Engineering degree from HeriottWWa
University in Edinburgh, Scotland. He is currently 8enior Global Product Manager, Life Sciences at GEiggns
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2008-09 Section Dinner Meetings:
Unless noted, Section Meetings are held
at Cabela’s in Owatonna.

Registration at 5:30 PM

Dinner at 5:45 PM

Program at 6:45 PM

Mark these dates for the coming year:

September 11, 2008 Layered Process Audits —
Lee Anderson

October 9, 2008 - Tour: SPX/OTC Owatonna

November 13, 2008 - Presenting and
Interpreting Data

December 11, 2008 Member Appreciation &
Hiawatha Section’s 25 Anniversary — Casino Night

January 12, 2009 Joint Meeting with
APICS —Latest Trends in Radio
Frequency Identification Technology
(RFID), Tim Wortley

February 12, 2009 - ISO 9000:2008
Review of Changes

March 12, 2009 — Joint meeting with
Mankato Area Quality Council

April 2009 — Seminar: will offer 4 topics,
attendeed pick 2 — watch for details

May 14, 2009 Spring Tour
Any ideas for program topics for next year?
Let us know by replying to this email.
Member ideas are the foundation of our
program success.

December Sponsor:

The membership of the Hiawatha
ASQ Section 1214

January Highlights

The Inside Story:

January Section Meeting

Area Quality Events / Events of Interest
Fall Class Schedule — SCC
Certification Exam Schedule/Fees

Section Leadership Committee

Certification Exam Date: March 7, 2009

Registration Deadline January 9, 2009

www.asgl1214.org www.asgl1214.org www.asg1214.org www.asq1214.org



http://www.asq.org/certification/biomedical-auditor/index.html
http://www.asq.org/certification/haccp-auditor/index.html
http://www.asq.org/certification/manager-of-quality/index.html
http://www.asq.org/certification/quality-inspector/index.html
http://www.asq.org/certification/quality-technician/index.html
http://www.asq.org/certification/six-sigma/index.html
http://www.asq.org/certification/six-sigma/index.html
http://www.asq.org/certification/reliability-engineer/index.html

January 2009

3 Volume XXXI No 7

Sponsors

August
OPEN

September

n Services

October
OPEN

November
Malt - O - Meal

Malt-O-Meal

December

Northstar Calibration, Inc.
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Gaging and Calibration Services

January
OPEN

February
Wenger

March
OPEN

April
Kato Engineering

ATC

Engineering Inc.

Leroy Somer North America

May

Northstar Quality, Inc.

OPEN

July
Bureau Veritas
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This month is sponsored by the members of the Hiawa8@ Bection 1214.
Is your business or organization interested in beingathmy sponsor?

Hiawatha Section 1214
Website & Newsletter Sponsorship

Annual sign-up:
Sponsors are recruited annually to support the sectionsletter publication
and website hosting costs.

Annual sponsorship fee:
$175, payable to ASQ Hiawatha Section 1214

Benefits to sponsors:
Your employees gain training and professional development ajities.

Organization gets exposure in the professional community.
Positive "PR" for the organization

Employee recruitment tool

Supplier recruitment tool

Potential customer exposure

Sponsorship recognition:
Name &/or logo appears in annual newsletter sponsorstiigli®r 1 year.

Name &/or logo appears in annual website sponsorship odlani year.

Month of sponsorship, sponsoring organization's highlightseaterrfed in
the newsletter and on the website.

Organization's highlights remain available on the webeitd fyear.
Website includes links to the organization's website.

Sponsorship policy:

In the interests of our members and the regional orgémizave serve, we do
not intend that our newsletter and website becomes a eariahadvertising
site for those outside the scope of our local sectiawr. pOlicy is that we seek
sponsorship from within our section membership and the loeatave serve.

Interested in becoming a sponsor?
Contact the website administrator atfo@asqg1214.org

www.asgl214.org

www.asgl1214.org www.asg1214.org www.asq1214.org
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Leading through change and challenge is an integral part ader'e@b. It provides valuable opportunities for leagnin
and growth as a leader, as well as for those aroomd But how do you stay "up” when your organization is 'fiGw
How do you maintain employee engagement and morale durisg thegh times?

The Rochester Area Quality Council, an affiliate & Minnesota Council for Quality, is pleased to annoutscéanuary 8
program: "Leading in Challenging Times." The discussionhlfacilitated by Barb Krantz Taylor, partner, Thélda
Group.

Barb's presentation will help you draw on your own bespurces in order to lead confidently and competently..glurin
good and bad times, and at all levels of the orgaoizati

Speaker Barb Krantz Taylor, partner, The Bailey Group

Date Thursday, January 8, 2009 (note date)

Time: 7:30 Registration, continental breakfast, network&§0-9:00 Program
Location MCTC, 1501 Hennepin, downtown Minneapolis

Cost $0 members; $10 partners; $20 non-members

Space is limited. To register, contgatnifer.burmeister@ councilforquality.ony 507-213-8132 before January 5.

# " # % #
1 ( n )* # +
The Minnesota Council for Quality is also pleased taanne training dates for the 2009 Minnesota Quality Avizoard
of Evaluator training.

New Evaluators are required to attend a one-day orientation that predatiasaining - all will be held in the Twin
Cities. Application deadlines are January 30, May 23, apte®der 4. Dates are (the individual chooses onejukgep
4,10, or 12; May 28; June 2, or 3; or September 10, 16, or 1

New Evaluator applications are due January 30, May 23, gitdrSeer 4

Training Sessionswill be offered February 24 — 26 and September 29 - Octobethk ifiwin Cities and June 16 -18 in
Rochester.

Training Session applications are due February 13, JuarelSeptember 18

Founded in 1991, the primary objective of the Minnesota Qudlivard is to help organizations improve their
performance results. The Award also serves to recegreeformance excellence throughout the state. The Sitme
Quality Award is given at four levels — Excellence (tbe Award), Achievement, Advancement, and Commitment — and
is the culmination of a rigorous assessment procedsutes the “Criteria for Performance Excellencethef Malcolm
Baldrige National Quality Award. Since 1991, 88 organizatibave received Minnesota Quality Award recognition at
various levels (a full list is dtttp://www.councilforquality.org/assess org_award)cfm

Organizations that participate in the process recaiveprehensive feedback that outlines their streragtdsmprovement
opportunities in dozens of organizational processesidity: leadership; strategic planning; customer and markas;fo
measurement, information, and knowledge management; woekffacus; process management;, and results. This
feedback is typically used by senior leaders for orgaoizatilearning, planning, and improvement. The evaluation
process relies on a fully volunteer Board of Evaluatorer 400 professionals from across the state who ofésr time

and expertise to help organizations improve. Evaluatefgesent a collection of business leaders, heaéthcar
professionals, educators, public sector administratord, non-profit professionals. Senior leaders, middémagers,
consultants, and individual practitioners participateaduators; students and workers-in-transition also ppatie on the
Board of Evaluators.

Evaluators can earn credit from either the UniversityMinnesota or the University of Wisconsin-Stout. Foore
information contact Brian Lassiter latian.lassiter@ councilforquality.org

www.asgl1214.org www.asgl1214.org www.asg1214.org www.asq1214.org
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Exam Site Reqistration (2 sites available)

The section has two exam site locations; Owatonna located at Truth, Inc., and Hutchinson located at
Ridgewater College. The default exam site is in Owatonna. It is the site any person taking an exam is
automatically assigned when they register and pay to take an exam. The Hutchinson site is an alternate site.
Currently, ASQ can only register people for one default site. If a person taking an exam wants to be assigned
to the alternate Hutchinson site, they must CALL ASQ at (800) 248-1946 and speak to Ms. Venita Johnson.
She is responsible for helping administrate certification exams for Section 1214, Hiawatha Section. This needs
to be done as soon as possible after registering and paying for an exam. Ms. Johnson will assist anyone who
calls with getting transferred to the Hutchinson site.

www.asgl1214.org www.asgl1214.org www.asg1214.org www.asq1214.org
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Stand out as a quality leader in your organization witAS@ certification next to your name. Enjoy the
benefits of your membership* in ASQ — save $150 on the regsirige for any of our certification exams.
That's more than the cost of the annual membershipltee!now. (Click on the Certification name to view
more information.)

ASQ
Certification Member

Fee
Biomedical Auditor - CBA $360 $210
Calibration Technician - CCT $305** $155
HACCP Auditor - CHA $360 $210
Manager of Quality/Organizational Excellence - CMQJOE $420 $270
Quality Inspector - CQI $305 $155
Quality Auditor - CQA $360 $210
Quality Engineer - CQE $360 $210
Quality Improvement Associate - COIA $305 $155
Quality Process Analyst - COPA $305 $155
Quality Technician - CQT $305 $155
Reliability Engineer - CRE $360 $210
Six Sigma Black Belt - CSSBB $390 $240
Six Sigma Green Belt - CSSGB $305 $155
Software Quality Engineer - CSQE $360 $210

*Regular, Associate, Student, Senior, and Fellow Memigersive the discount. Discounts are not available on
exam retakes.

**Military fee is $105.00. You must be an active member oft®. or Canadian military and submit a copy of
your military identification with your application.

Payment: You must include payment with your re-certification journal. Do not send cash. ASQ will
accept check, money order, bank draft, electronic wire transfer of funds, and credit card (VISA,
MasterCard, or American Express).

Please Note: $50.00 of your fee is an application fee and is not refundable.

www.asgl1214.org www.asgl1214.org www.asg1214.org www.asq1214.org
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Name

Contact Information

Position

John Moorhouse
Northstar Quality, Inc.
45526 Linda Lane
Kilkenny, MN 56052

Email: john@northstarguality.com
Phone: 507-279-3513

Chairperson

Minnie Dunbar
Cummins Filtration
311 North Park, Lake Mills, 1A 50450

Email: Minnie.dunbar@cummins.com
Phone: 641-592-7395
Fax: 641-592-1315

Vice Chairperson

Lorraine Morris Email: Imorris@goact.net Secretary
Advanced Components Tech, Inc. Phone : 641-324-4262

91 16th Street South Fax: 641-324-3170

P.0.Box 168, Northwood, 1A 50459

Lee Anderson Email: Leeander50@mac.com Treasurer

Partners for Change, PO Box 293
Owatonna, MN 55060

Phone: 612-963-2399

Russell Scheller
Kato Engineering, PO Box 8447
2075 Howard Drive, Mankato, MN 56003

Email: russell.scheller@emerson.com.
Phone : 507-345-2720
Fax: 507-345-2809

Program Chair
Seminar Chair

Lisa Krause
Owatonna Clinic - Mayo Health System
2200 26" St NW, Owatonna, MN 55060

Email: lolkrause@hotmail.com
Phone: 507-446-5205

Marketing &
Public Relations,
Historian

Chris Schieffer

Mayo Health Systems
401 Oakwood Lane
Owatonna, MN 55060

Email: Chris.schieffer@gmail.com

Internet Liaison
Chair

Andy Kollengode
Mayo Health Systems
200 First Street SW
Rochester, MN 55905

Email: akollengode@yahoo.com
Phone: 507-433-6623
Fax: 507-433-9717

Membership
Chair

Brian Knutson
South Central College
1225 3 St SW, Faribault, MN 55021

BRIAN.KNUTSON@southcentral.edu

Phone: 507-334-3965
Fax: 507-332-5888

Education Chair

Michael Oliszczak
Cummins Filtration
311 North Park, Lake Mills, 1A 50450

Email: Michael.oliszczak@cummins.com

Phone: 641-592-7295
Fax: 641-592-1315

Certification
Chair
Recertification
Chair

Russell Merchlewitz Email: At Large
russmerk66@yahoo.com
John Rollins Email: John.rollins@emerson.com At Large

Kato Eng, Inc., PO Box 8447
2075 Howard Dr., N. Mankato, MN 56003

Phone: 507 345-2742

Bill Harris
Holm Industries, PO Box 187

2523 South Bridge St, New Ulm, MN 56073

Email: bharris@holmindustries.com
Phone: 507-354-3191
Fax: 507-354-3193

Newsletter Editor
Audit Chair

www.asgl214.org

www.asgl214.org

www.asgl214.org
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Pictured are the new Section Leadership Committee meméggresenting the ASQ Hiawatha Section 1214 which meets
the 29 Thursday of the month at Cabela’s. For more inféionalog ontonww.asql1214.org

Front row from left to right: Russ Merchlewitz, Lisaause, Michael Oliszczak, Andy Kollengode, Lorrainerhis; Back
Row from left to right: John Moorhouse, Bill Harris, JdRallins, Chris Schieffer, Brian Knutson, Lee Andersbiat
pictured are Minnie Dunbar and Russell Scheller.
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