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Section Dinner Meetin(s:

September 15 — Tom Partridge: Quality in
Healthcare

October 13 — Schell's Brewery Tour

November 10 — Brian Lassiter, Minnesota Coung
for Quality

December 8 — Member Appreciation, Gavin
Jerome — The Morale Mechanic

January 12 — Joint ASQ / APICS,
Reduction of Hazardous
Substances (RoHS)

- Yvonne Halpaus

February 9 - Laser and White Light
Inspection for Reverse Engineering,
- David Devowe

March 9 - tentative: Calibration: Gage
R&R

April 20 — Annual Spring Semniar
Eliminating Human Error

May — Spring tour - thd

January Sponsor:

Fieelguari

Inside this issue:

Spring Seminar

Officer Nominations
SCC Spring Courses
Certification Exam Dates

If you missed December’'s section meeting, you missedeat gime.
We were entertained by Gavin Jerome, the Morale Mechand
enjoyed an evening of food, fun, and lots of door prizesinktit is
safe to say that at least for a few hours, the stkear jobs, families,
and other issues were forgotten. Gavin replaced thisssivith gooc
humor and fun exercises that kept our interest peaked dinadb.
Although he is a comedian by nature, he gave us somewoeds of
wisdom to live by — “If you can laugh at it, you can lwéh it. Find
fun and humor in all you do.” Hopefully, everyone took tteaheart
and has already had a good laugh for the day. But justsi.c.here’s
a joke for you....

A young executive was leaving the office late one evening kden
found the CEO standing in front of a shredder with a piece of paper in
his hand. "Listen," said the CEO, "this is a very sensitiveimmbrtant
document here, and my secretary has gone for the night. Can you make
this thing work?" "Certainly," said the young executive. He turthed
machine on, inserted the paper, and pressed the start button. "@&tcell
excellent!" said the CEO as his paper disappeared inside the machine
"I just need one copy."

Other notes of interest:

- Board elections are coming soon! Email or call onéhefboard
members if you would like to be a part of the board.
Mark your calendars for the annual ASQ spring semindmé date
is April 20, 2006 at Cabelas. This year’s topic is “mistake
proofing” and is the result of a survey from the merabasking
what they would like to have a seminar on.
And last, butnot least, don't forget to register for Janua
meeting before you get caught up in the holiday rush. Teas,y
the joint meeting with APICS will be on the hot topf RoHS.
Come hear the details of what you have to do to comply!

Have a great Christmas and New Year and we will see yp0d6.
Sincerely,

Lisa Krause

www.asgl214.org www.asql214.org
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ASQ Hiawatha Section 1214 and

Hiawatha South Central College

Section 1214

o .
== South Central College
ASQ — Annual Seminar =

Thursday April 20, 2006
8:00 am to 4:30 pm
Cabelas in Owatonna
Cost: $245 plus $25 for materials
ASQ Hiawatha Section 1214 members and our parters
get a 10% discount for seminar only

Do you need to understand Mistake-Proofing?

Come to this one-day seminar and work through the MistakefiRgoPrinciples. On April 20, 2006, you'll get a
chance to attend a Mistake Proofing workshop, led by latiand. This seminar will help participants learn an
active process to perform cause analysis and creattiedf mistake proofing solution. The focus of this semm&o
find technical, not behavioral, solutions for manufaciyiand assembly process problenipics covered:
An Overview of Basic Mistake Proofing Principles
- Mistake Proofing and ISO/TS 16949
A Review of Improvement Strategies
Poor Quality Perceptions
The Sequence: Root Cause, Error, Resulting Problem
Breaking the Sequence at the Design or Error Level
The Five Levels of Quality Systems
Mistake Proofing Systems
Selecting the Process
Analyzing the Process
Identifying the Errors, Causes and Effects of Problems
The Mistake Proofing Worksheet
Design Changes that eliminate errors
Connecting Mistake Proofing with Process FMEAs
Understanding Sensors
Using Sensors to Detect Errors
Contact Sensing: Geometry and Physics
Counting Methods
Sequence Methods
Brief Introduction to Programmable Logic Controllers
Controlling the effects of errors: Error sensingtsigg, process/equipment control and corrective action
The Mistake Proofing Solution Development Matrix
The Solution Selection Matrix
The Mistake Proofing Report

Who should attend: Management, technical and non-techpecsbn involved with eliminating errors through design
of the product, process or error sensing systems

Suggestion: Attend with one or more colleagues from wakk.the day unfolds and you go through the activities
together, you'll develop a common understanding and cali=atition plan.

For more information:

Call Laura at South Central College at 507-332-5802 or
Call Brian Knutson, Customized Training Coordinator
Phone: 507.332.5874 or Toll Free: 800.422.0391
Fax: 507.332.5888, Emaltrian.knutson@southcentral.edu

www.asql214.org www.asql214.org www.asql214.org www.asql214.org
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2004- 2005
Company Sponsors

September
Advanced Component

®
Technologies, Inc
October
Malt - O - Meal

November
OPEN

December
Northstar Calibration,
Inc.

January Fleetguard, Inc. is the leading worldwide designer and raatwrer of filtration
Fleetguard, Inc.

products for heavy-duty diesel-powered equipment. The coynpféers a
variety of support and technical services to provide a complatue package”
February for our customers.

Wenger

Fleetguard, Inc in Lake Mills operates with over 522 emplsyéddeetguard,

March Inc produces approximately 125,000 finished products per dayawiti-shift
Truth Hardware operation.

April

e Bl and we are driven by quality improvements in the design, raanufng and

May distribution processes. We have made tremendous stridesguality process
Blount, Inc. since we began, and we continue to redefine our qualidsteto ensure that
our customers are delighted.

June

We believe that our customers deserve the highest quality psamhat services,

NG BETROIEUANRIES  Fleetguard, Inc. - Lake Mills has been ISO9001 certifiedes1994 and in 1996

became QS9000 certified and in 2005 became

I ISO 9001:2000/TS16949.

OPEN

August Fleetguard, Inc. a subsidiary of Cummins Inc.
OPEN

Wantioseeyourcomany's
nameonoukwensited

What does being a company sponsor mean

There are costs associated with printing the newslatig maintaining our new website. To help with thesescq
we offer companies an opportunity to advertise their legsiim our newsletter and now on our web page. For
$175, you can sponsor the newsletter and website for onémont

We currently have three months available. If you thiolir company would like one of these spots, call J
Moorhouse at 507-279-3513 or email hinjaiin@northstarguality.com..

S
just

bhn
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Program: WEEE + RoHS: A PRACTICAL REVIEW

Speaker: Yvonne Halpaus
Date: Thursday January 12, 2006
Place: Cabelas

3900 Cabelas Drive
Owatonna, MN 55060

Time: 5:30 p.m. Registration/Networking
5:45 p.m. Dinner
6:30 p.m. Meeting/Speaker

Menu: Baked Ham - Au Gratin Potatoes, Green Beans, Satdll Beverage, & Dessert
*For special dietary needs, contact Lisa Krause
Spouses or guests are always welcome at all meetings.

Cost $20.00

Reservations due b$2:00 Noon, Monday January 9, 2006Please contact:

Lisa Krause, Section Chairperson 507-645-6681 x43040r email at
lisa_k_ krause@malt-o-meal.com

WEEE + RoHS: A PRACTICAL REVIEW

Waste Electrical and Electronic Equipment (WEEE)
And
Restriction of Hazardous Substances (RoHS)

Compliance with these new directives, WEEE (2005) and R(@86) for electrical and electronic equipm
will significantly impact component manufacturers and eqdipment makers. Failure to comply with these
new directives will be very costly.

We will discuss:
Overview of the two new directives
Practical implementation
Importance of WEEE Symbol
WEEE Registration and Compliance has begun
RoHS Compliance: mandatory
RoHS Compliance Declarations — What are they?
WEEE and RoHS — Not just a European issue but spreaditdwide.

Speaker: Yvonne Halpaus, Director, QNET LLC.

QNET LLC is a quality assurance and international trameswting firm that specializes in cost effective
marking in accordance with the Machinery, PED, ATE>Xedital, AIMD, and IVD Directives. They also assigt
with the implementation of ISO 9000, 1SO 13485 and USA FDAR@ality Management Systems. QNET[§s
headquartered in Elk River, Minnesota with EU offiaeshie UK and The Netherlands.

www.asgl214.org www.asgl214.org www.asql214.org www.asql214.org
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Elected Positions
Chair

Secretary
Treasurer

Appointed Positions
Vice Chair

Program Chair
Newsletter Editor
Membership Chair
Internet Liaison Chair
Certification Chair
Auditing Chair
Education Chair
Historian/Public Relations
Seminar Chair

H

Nominee
Lee Anderson
Lorraine Morris
Minnie Dunbar

John Moorhouse
Russell Scheller
Bill Harris

Lisa Krause

Bill Harris

Open

Bill Harris

Brian Knutson
Lisa Krause
Russell Scheller

AD HOC SLC Members
Andy Kollengande, Tom Partridge,

Nominations for any SLC office or position are open to any Section 1214 member. Nominations will close
at the February 9, 2006 Section meeting.

Do all of your Quality colleagues receive this e-letter? Ifat, please forward this copy to
them and have them follow these instructions.

To sign up for Section 1214 email Newsletter
1. Go towww.asq.org
Click onASQ Members Sign-In

Enter your ASQ member number and password
Click onChange Addressand selecBet Preferences

a rc wDn

Find E-mail Addresses & Preferencesnd enter your email address if it isn't listed, alck
on Sections. (Read the Membership Privacy paragraph carefully!)

o

Click onContinue
Click onContinue
8. Click onClose Window
We do not sell or give out anyone’s email address. Sectionvilemail members the monthly

newsletter, spring seminar information, and certaicispannouncements during the year. We will not
swamp you with messages.

www.asql214.org www.asql214.org www.asql214.org www.asql214.org
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Spring 2006 Customized Training
Quality & Performance Improvement Courses

Faribault Campus 1225 3rd Street SW, Faribault MN 55021 507/334-3965

COURSE TOTAL
ID COURSE NAME DATES DAY | TIME HOURS | TUITION
Quality Skill Development Workshops
001897 | Applying SPC & Statistical Tools 2/6-2/8/06 MTW 6-9 p 9 $235
001879 | Problem Solving Tools & Methods 2/15/06 W 8a-4:30p 8 $235
001880 | Quality Principles, Methods & Applications 3/7-3/8/06 TW | 8a-4:30p 16 $370
001881 | Supplier Quality Management & Improvement 3/9/06 H 8a-4:30p 8 $235
001882 | Calibration Processes 3/14/06 T 8a-12n 4 $125
001883 | Calibration of Dimensional Gages 3/14/06 T 15p 4 $125
001884 | Gage Repair 3/15/06 W 8a-4:30p 8 $235
001788 | Technical Writing for the Quality Professional 3/28/06 T 8a-12n 4 $125
001885 | Process Control 4/5/06 W 8a-12n 4 $125
001886 | Project Management 4/18/06 T 8a-4:30p 8 $235
001887 | Microsoft Project 2003 4/19/06 W 8a-4:30p 8 $235
001888 | Understanding & Implementing ISO 9001:2000 5/3/06 W 8a-4:30p 8 $235
001889 | Internal Auditor Skills 5/4/06 H 8a-4:30p 8 $235
Certification Review Classes
001898 | Certified Quality Technician (CQT) Review 1/23-2/27/06 M 6-9p 18 $300
Certified Manager of Quality/Organizational
001899 | go Lot P (CA%QOE)QRevigW 9 1/23-2/22/06 | MW | 6-9p 27 $450
001890 | Certified Quality Engineer (CQE) Review 3/27-5/22/06 M 6-9p 27 $450
001891 | Certified Quality Auditor (CQA) Review 5/4-6/1/06 H 6-9 p 15 $250

Mankato Campus 1920 Lee Boulevard, North Mankato MN 56003 507/389-7200

Quality Skill Development Workshops

001892 | Failure Modes & Effects Analysis (FMEA) 3/16/06 H 8a-4:30p 8 $235
001893 | Supplier Quality Management & Improvement 3/23/06 H 8a-4:30p 8 $235
001894 | Project Management 4/25/06 T 8a-4:30p 8 $235
001895 | Microsoft Project 2003 4/26/06 W 8a-4:30p 8 $235
001896 | Problem Solving Tools & Methods 5/16/06 T 8a-4:30p 8 $235

Attention members of APICS SOMN Chapter; ASQ Sectio ns 1203, 1214 & 1216;
Minnesota Council for Quality & SME Southern MN Cha  pter:
In appreciation to organizations that partner with us in promoting our training programs, we offer you a 10%
discount on any of the quality workshops/classes listed on this page.

For more information contact:
Brian at 507/332-5874 or brian.knutson@southcentral .edu
Laura at 507/332-5802 or laura.hardy@southcentral. edu

www.asgl214.org www.asgl214.org www.asql214.org www.asql214.org
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Contact our Certification Chair, Lee Anderson, at 612-963-23%ea@nderson@bevcomm.rfet
information on Certification Exams or Certification Rewvielasses. Additional special certification exam
dates can be found atvw.asg.org/certification/fag/09.html

2005 Certification Exam Dates & Application Deadlires
Certification Exam Date Application Deadline
CQA-Biomedical, CHA, CRE, March 4, 2006 January 13, 2006
CQT, CMlI, Certified Quality
Manager ill be replaced with October 21, 2006 August 18, 2006
new Manager of Quality /
Manager of Organizational
Excellence; MOQ/MO in
2006, CSSBB
CSQE, CQIA, CCT, CQE, June 3, 2006 April 7, 2006
CQA
December 2, 2006 October 6, 2006

CQE = Certified Quality Engine
CQA = Certified Quality Auditor

CQM = Certified Quality Manager
CRE = Certified Reliability Engineer

SQE = Certified Software Quality Engin
CQT = Certified Quality Technician
CMI = Certified Mechanical Inspector
CCT = Certified Calibration Technician

CQIA = Certified Quality Improvement CHA = Hazard Analysis & Critical Control

Associate

Point (HACCP) Auditor

CSSBB = Certified Six Sigma Black Belt

Exam Site Reqistration: Two Sites Now Available

The section has two exam site locations; Owatonna loedfedith, Inc., and Hutchinson located at
Ridgewater College. The default exam site is in Owatotina.the site any person taking an exam is
automatically assigned when they register and pay to takgam. The Hutchinson site is an alternate site.
Currently, ASQ can only register people for one default dfta person taking an exam wants to be assigned
to the alternate Hutchinson site, they must CALL AS(@Ba0) 248-1946 and speak to Ms. Venita Johnson.
She is responsible for helping administrate certificatiommsxr Section 1214, Hiawatha Section. This
needs to be done as soon as possible after registeripgygng for an exam. Ms. Johnson will assist anyone
who calls with getting transferred to the Hutchinson site.

www.asgql214.org www.asql214.org www.asql214.org www.asql214.org
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Certification / Re-certification Fees — January 2005

Certification Exam Fees

Certified Quality Manager

CQA, CQE, CRE, CSQE, CHA, CQA-Biomedical
CSSBB

CQT, CMI, CQIA, CCT

Re-Take Fees

Quality Manager

CQA, CQE, CRE, CSQE, CHA, CQA-Biomedical
CSSBB

CQT, CMI, CQIA, CCT

Re-Certification Fees

Quantity of Re-certifications:

One Re-certification
Two or more Re-certifications

Re-Certify by Exam

Certified Quality Manager

CQA, CQE, CRE, CSQE, CHA, CQA-Biomedical
CSSBB

CQT, CMI, CQIA

CCT

Member

$270
$210

$180

$155

$220
$160

$130

$105

$30
$50 Total

$220
$160
$190
$155
$105

Non-Member

$420
$360

$330

$305

$220
$160

$130

$105

$50
$50 Each

$370
$310
$340
$260
$255

Payment: You must include payment with your re-certification journBlo not send cash. ASQ
will accept check, money order, bank draft, electroniewiansfer of funds, and credit card (VISA,

MasterCard, or American Express).

Please Note:$50.00 of your fee is an application fee and israefatndable.

www.asgql214.org www.asql214.org www.asql214.org www.asql214.org
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1. Prepare your Journal and supporting documentation no sooner than six monthshi&rexpiration date, but no
later than six months after the expiration date. #deel, Re-certification Journals are available fromdwati ASQ
by calling 1-800-248-1946 or on their web site at asq.0k&Q National will begin sending email reminders to
those members who have valid email addresses ayttt bolored postcards to those member who don't.

2. Make copies of all supporting documentationand submit these copies with the Journal to support athet!
RU’s. Submitted Journals and supporting documentation will nottbened. Some typical examples of supporting
documentation include:

Letter from employer stating dates of employment and joleslut

Section monthly meeting attendance receipts.

Educational transcripts.

Education program or seminar outlines with certificatesti@hdance or instructors signature.

Written verification from your supervisor confirming vidape-training completion with the
subject and length of each video.

3. Fill out all required information on your Journal cover page including your membership nunceetificate
number(s), and complete mailing address and phone n(shb@ost for re-certification fanembersis $30 for one
re-certification and $50 for two or more synchronizedesifications. Fonon-members the cost is $50 for each
re-certification. Attach a check payable to ASQ a¢ ascredit card number on the Journal cover page. Sign and
date the Journal cover page.

4. Send your Journal and supporting documentation copies to the following addte® Anderson, 342 E. Pearl
Street, Owatonna, MN 55060

5. You can contact me by phone at (W) 612-963-2399 or (H) 507-455-393#%&ebrfree to email me at
leeander50@mac.com.

6. After submission of your Journadllow six to eight weeksto receive your re-certification confirmation from
National ASQ.

7. A special note for those who currently hold the CQAHACCP add-on certification: it will become its own
stand-alone certificatiorffective October 1, 2004after that date it will become the Certified HACCRd#or or
CHA exam/certification. Requirements for CHA recectifion will be just like those of the CQA, CQE, and Bo 0o
Anyone recertifying their CQA-HACCP before Octobe2@p4 will follow the current recertification requirenten
After October 1, 2004 then the CHA will require separatertdication. A special separate mailing notice wil b
sent to all current valid CQA-HACCP customers with rdgao this change in August.

www.asgql214.org www.asql214.org www.asql214.org www.asql214.org
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Name Contact Information Committee Position
Lisa Krause Email: lisa_k_Krause@malt-o-meal.com | Chairperson
Malt-O-Meal Phone: 507-645-6681 Ext. 4304

701 West 5" St
Northfield, MN 55057

Fax: 507-663-6242

John Moorhouse
Northstar Quality, Inc.
45526 Linda Lane
Kilkenny, MN 56052

Email: john@northstarquality.com
Phone: 507-279-3513

Vice Chairperson
Internet Liaison
(Web Master)

Lorraine Morris

Advanced Components Tech, Inc.
91 16th Street South

Email: Imorris@goact.net
Phone : 641-324-4262
Fax: 641-324-3170

Secretary

P.O.Box 168

Northwood, IA 50459

Tanya Walters Email: twalters@surmodics.com Membership Chair
Sur-Modics Phone : 952-278-2607

9924 West 74" St
Eden Prairie, MN 55344

Fax: 952-829-2743

Minnie Dunbar
Fleetguard Inc.
311 North Park
Lake Mills, IA 50450

Email: minnie.e.dunbar@Fleetquard.com
Phone: 641-592-7395
Fax: 641-592-1315

Auditing Chair
Historian

Brian Knutson

South Central Technical College
1225 3" St SW

Faribault, MN 55021

Email: BRIAN.KNUTSON@southcentral.edu
Phone: 507-334-3965
Fax: 507-332-5888

Education Chair

Lee Anderson

Partners for Change

PO Box 293

Owatonna, MN 55060-0293

Email: lee.anderson@bevcomm.net
Phone: 612-963-2399

Certification Chair
Recertification Chair

Russell Scheller
Kato Engineering
PO Box 8447

2075 Howard Drive
Mankato, MN 56003

Email: Russell.Scheller@LSUSA.com
Phone : 507-345-2720
Fax: 507-345-2809

Program Chair

Bill Harris

Holm Industries

PO Box 187

2523 South Bridge Street
New Ulm, MN 56073

Email: bharris@holmindustries.com
Phone: 507-354-3191
Fax: 507-354-3193

Treasurer
Newsletter Editor
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