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g@ Section 1214 QA _ I etter

AMERICAN SOCIETY
FOR QUALITY™

Serving Southern Minnesota and Northern lowa

Process

GOLD EXCELLENCE AWARD
2005-06

Location: Cabela's, 1-35 north @watonna (Upstairs and to the right in the conference center)
Date: February 14th 2008 (Thursday)
Schedule 5:30pm — Registration & Networking
5:45 — Meal
6:45 - Program:
Cost $20

Registration: Please contact Lee Andersareanders0@mac.com by Monday, February 11, 2008

Program Topic: Change Management
Join us at our next regular Section Meeting as we l@arChange Management is handled at one of the largestahedi
institutions in the country. In his presentation, TortriRige will cover:
— Introduction to Change Management
— Principles of Change Management
— Understanding Resistance to Change
— Leading Change
— Implementation Methodologies
— Critical Success Factors
— The “Quiz”
— A3 Group Exercise

Speaker: Tom Partridge

Tom Partridge has been a Quality Engineer with MayoicCCollaborative Services Systems Engineering Gfouthe past
three years, where he was instrumental in developingngmldmenting MCSI "Lean 6-Sigma" Training Program - usiegm.
and SixSigma Methodologies to develop new, and improvéirgxislayo Systems. He has also developed and conducted
"Change Management" training for Pre-Analytic, Laboratorgt Quality Academy personnel.

20 years prior to Mayo, Tom held Quality Systems Daedvianager and Quality Engineering positions atoTjtastics and
Truth Hardware, developing and implementing systems impremés, including SixSigma Methodologies and 1ISO 9000
Systems.

Tom Partridge is an ASQ Certified Quality Engineer, Rex8BiTl) Certified Six Sigma Black Belt, has a BS in O3tadies
(Chemistry, Economics); Minnesota State Universiankato MBA - Management (Turnaround Management); aad is
graduate of University of St. Thomas.

www.asq1214.org www.asgl1214.org www.asgl1214.org www.asgl1214.org



mailto:Leeander50@mac.com

February 2008

2 of10 Volume XXX No 6

2007-08 Section Dinner Meetings:

Unless noted, Section Meetings are
held at Cabela’s in Owatonna.
Registration at 5:30 PM

Dinner at 5:45 PM

Program at 7:00 PM

September 13, 2007 — Calibration — Tour of
North Star Calibration

October 11, 2007 — LEAN — Charles Skinner

November 8, 2007 — Tim Schweizer, Ph.D
from Luther College will speak on TRIZ

December 13, 2007 — Member Appreciation -
Kit Welchlin:

Communication Across the Generations at
Work: Traditionals, Boomers, Xers, and the
Millennials

January 10, 2008 — Michele Hoover: Value
Stream Mapping

February 14, 2008 — Change
Management, Tom Partridge

March 13, 2008 — Customer
Service, John Tschohl (Mankato
event)

April 16, 2008 — Seminar
John Lindland: Process Based
Management

May 8, 2008 — tbd

February Sponsor:

February Highlights

The Inside Story:

February Dinner Program

Spring Seminar Announcement
Minnesota Council for Quality News
Area Quality Events / Events of Interest

New Class Schedule — Spring 2007
South Central and Ridgewater Colleges

Certification Exam Schedule/Fees

Section Leadership Committee

Application deadlineJanuary 11, 200Bast

Exam date:March 1, 2008
Biomedical Auditor Certification
HACCP Auditor Certification
Manager of Quality/Organizational Excellence Certifioati
Quality Inspector Certification
Quality Technician Certification
Reliability Engineer Certification

South Central College www.southcentral.edu
APICS — Southern Minnesota Chapter www.apicssomn.org
ASQ Winona-La Crosse Section 121&ww.asq1216.org
Rochester Area Quality Council www.ragc.com
Minnesota Council for Quality www.councilforquality.org
Southern MN Chapter of SME. http://chapters.sme.org/162/homepage.htm

Partner members receive a 10% discount on any ASQ 1214
sponsored training

See our course schedule for a complete listing

www.asq1214.org www.asgl1214.org www.asgl1214.org www.asg1214.org



http://cl.exct.net/?ju=fe2415757d65067c7c1d77&ls=fde8117670620d7c7711787d&m=ff2f17797766&l=fea016707764067d7c&s=fde51579776d0d7a7d137376&jb=ffcf14&t=
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http://cl.exct.net/?ju=fe2215757d65067c7c1d79&ls=fde8117670620d7c7711787d&m=ff2f17797766&l=fea016707764067d7c&s=fde51579776d0d7a7d137376&jb=ffcf14&t=
http://cl.exct.net/?ju=fe3c15757d65067f751470&ls=fde8117670620d7c7711787d&m=ff2f17797766&l=fea016707764067d7c&s=fde51579776d0d7a7d137376&jb=ffcf14&t=
http://cl.exct.net/?ju=fe3b15757d65067f751471&ls=fde8117670620d7c7711787d&m=ff2f17797766&l=fea016707764067d7c&s=fde51579776d0d7a7d137376&jb=ffcf14&t=
http://cl.exct.net/?ju=fe3a15757d65067f751472&ls=fde8117670620d7c7711787d&m=ff2f17797766&l=fea016707764067d7c&s=fde51579776d0d7a7d137376&jb=ffcf14&t=
http://cl.exct.net/?ju=fe3915757d65067f751473&ls=fde8117670620d7c7711787d&m=ff2f17797766&l=fea016707764067d7c&s=fde51579776d0d7a7d137376&jb=ffcf14&t=
http://www.southcentral.edu/
http://www.apicssomn.org/
http://www.asq1216.org/
http://www.raqc.com/
http://www.councilforquality.org/
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Sponsors

August
OPEN

September ®
QC Inspection Services

October
OPEN

November Founded in 1946, the Wenger Corporation has a proud historymffatéuring the finest

- © - Meal products for music education and performance.

December Based in Owatonna, Minn., the Wenger Corporation is the veoiddding manufacturer of
NeldisIgerl[ls=tiloniialell furniture and equipment for music education and the perforntagraanufacturing more

than 300 different products.

January W P ; : :
X p . e also take pride in offering technical support and expergudtation for new
Cummins Filtration P 9 PP

ﬁ Filtration construction and renovation projects, as well asiagisacilities.

February Wenger’s customers include elementary schools, high clumtieges and universities and

Wenger churches, as well as theatres and performance fesilitiVenger also has a strong presence in
R the entertainment, hospitality, parks and recreationdoss, recording and consumer

(U] 5

marketplaces.

th Hardware For information about any of Wenger’s products, contaenyér Corp., P.O. Box 448, 555
Park Drive, Owatonna, MN 55060; (800) 733-0393. Outside the ¢AB(507) 455-4100. Or

visit the web site: wwww.wengercorp.com.

TRUTH
. HARDWARE

April
Kato Engineering

Engineering Inc.

Leroy Somer North America

OPEN

June
OPEN

Interested in being a Section 1214 Spor

Jul . .
| We currently have sevdranonths available for sponsorships. If y

Northstar Quality, Inc.

think your company would like one of these spots, cdlhddoorhoust
at 507-279-3513 or email him jahn@northstarquality.com

www.asq1214.org www.asgl1214.org www.asgl1214.org www.asg1214.org
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John L. Lindland, is the Founder and
CTO of QualSAT International, Inc. has a
long history of widespread involvement in

the consulting/ training arena. He has
worked with some of the world’s largest
companies, and is widely recognized as an
influential leader.

John Lindland developed methods and
techniques that are the cornerstone of
QualSAT technology, and have been used by
companies worldwide to achieve
unprecedented success. Lindland was
instrumental in developing the
training/consulting program for Eastern
Michigan University’s Center for Quality,

and his proprietary methods are still taught in
all of their classes. Aside from QualSAT
International, John Lindland is involved in
publishing and software development, and his
groundbreaking new book called The Seven
Failure Modes (7FM™) has been hailed as
“the missing link” in performing Failure

Mode and Effects Analysis. John has a
Bachelor of Science in Electrical Engineering
from Michigan Technological University, A
Masters of Science in Manufacturing Systems
Engineering from the University of

Michigan, and a Master of Science in
Industrial Engineering from Wayne State
University. He was an engineer for Ford
Motor Company, a director of quality for a
multi-plant automotive supplier, and has been
consulting and training around the world

Process Based Managemer- Overview

The Macro Flow Diagram
*  Workshop: Macro Flow Diagram: Documenting
Conditions for Success and Expected Outputs

Defining the Conditions for Success — Adjective Noun
*  Workshop: Conditions for Success

Documenting the Macro Operation Functions — Verb
Noun, Intended Outputs, and Output Requirements
*  Workshop: Documenting the Operating Functions

Documenting the Unintended Outputs (Internal and
External Effects) to the Seven Failure Modes of each
Operating Function
» Workshop: Mapping the Unintended Output to the
Seven Failure Mode Matrix

Documenting the Current Process Controls
*  Workshop: Documenting Current and Possible
Process Controls

Documenting the Current Process Noise Factors

*  Workshop: Documenting Noise Factors on the Noise
Factor Matrix

*  Workshop: Completing the Process Definition Matrix

Discussions during the seming
- Adding the PFMEA Severity, Occurrence, and

Detections risk numbers to the Process Definition
Matrix
Developing improvement plans that improve
preventions and reduce occurrence
Improving product monitoring strategies and product
inspection strategies to reduce the risk of escape

Two Sessions Schedule:  April 16 or 17, 2008

Registration Deadline April 11, 2008
Early Bird RegistrationMarch 27, 2008
(eligible for $50 Cabela’s Gift Card)
Cost:$295Including all Materials
Quality Partners get a 10% discount

www.asgl214.org

www.asgl1214.org

www.asgl1214.org www.asg1214.org
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The Minnesota Council for Quality is pleased to announgming dates for the 2008 Minnesota Quality Award Boaird
Evaluator training. Sessions will be offered February 26«28 September 30-October 2 in the Twin Cities and June v-19
Rochester. New Evaluators are also required to attemtb-day orientation that precedes full training. r@aiion dates for the
first session are February 6, 12, or 14 (the individuabsks one); all will be held in the Twin Cities.

Evaluators can also earn undergraduate credit at UitivefdMinnesota by registering for ABus 4321 “Evaluating Berfance
Excellence in Organizations.” The U of M joins the Wnbity of Wisconsin-Stout in awarding academic creditagistered
students for the intensive Evaluator regimen with the MiotaeQuality Award program.

To earn credit, Evaluators need to register for the Waf course “Evaluating Performance Excellence in Omgtions,”
participate in all Evaluator training, and complete aalation of a Minnesota organization through the Minreesgnality
Award process. Evaluators pay a small fee for Evatusaining and pay tuition to the U of M. The coursgast of a new
quality certificate being offered by the College of Conig Education. For more information, visit
http://onestop.umn.edu/onestop/index.ht(aind search for course ABUS 4321 Evaluating Performance ll&éh@e in
Organizations).

For more information or register for training contBcian Lassiter aprian.lassiter@councilforquality.org

D G I

The Rochester Area Quality Council, an affiliate & Minnesota Council for Qualitis pleased to welcome Christian
Milaster, a Project Manager with the Mayo Clinic Diwis of Engineering, to our February 5 RAQC meeting.sttsf
includes over 55 machinists, electronics and mechanis@rdeechnicians, software developers, electrical eegs)
mechanical engineers, and project managers. As an inbegaaization serving Mayo’s physicians and reseascher
the division continuously aims to select and efficigetmplete those projects that deliver the highestevédr Mayo
Clinic. Christian will share the best practices thesilim staff has developed and evolved and that are ggnerall
applicable to any organization faced with prioritiziniguge number of projects with a fixed number of staff.

Tuesday, February 5 from 7:30 to 9:00 AM
University Center Rochester (room CF 206/208)
Networking and breakfast begins at 7:15.

Cost (before February 1 noon) is FREE for MCQ/RAQGCniners and $20 for non-members
after Feb 1, add $10 for members/nonmembers.

For more information, visit www.raqc.conTo register, contact Jennifer Burmeister at
Jennifer.burmeister@ councilforquality.org or 507-213-8132.

! () -~
General Motors' THEORY OF CONSTRAINTS & GP-9 RUN AT RATE PROCESS
Date and Time: February 23, 2008, Saturday, 8:00 am - 5:00 pm

Location: Macomb Community College South Campus, 14500 Twelve MillR&arren, Michigan

College Map http://www.macomb.edu/Maps/south.asp

Instructor: Eric Gray, GMU Instructor
Cost: $25 Registration fee includes lunétre-Registration required:
Elizabeth Hanna e-mailglizhy2k @hotmail.com248- 616-2651

www.asq1214.org www.asgl1214.org www.asgl1214.org www.asg1214.org
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Spring 2008 Customized Trai

South Central College — Faribault Campus

ning

Quality & Performance Improvement Courses

1225 3rd Street SW, Faribault MN 55021 507/332-5800

COURSE ID COURSE NAME DATES DAY | TIME HOURS | TUITION
001183 Quality Principles, Methods & Applications 1/31-2/1/08 HF 8a-4:30p 16 $370
001184 8-Discipline Problem Solving Tools & Methods 2/26/08 T 8a-4:30p 8 $235
oo11g5 | 'Mmplementing & Auditing ISO 14001 4128108 M | 8a-4:30p 8 $235

Environmental Management Systems

001186 Understanding & Implementing 1ISO 9001:2000 4/29/08 T 8a-4:30p 8 $235
001187 Internal Auditor Skills 4/30/08 W 8a-4:30p 8 $235
001188 Applying SPC & Statistical Tools 5/7/08 W 8a-4:30p 8 $235
001189 Calibration Processes 5/13/08 T 8a-12n 4 $125
001190 Calibration of Dimensional Gages 5/13/08 T 15p 4 $125
001191 Gage Repair 5/14/08 W 8a-4:30p 8 $235

Certification Review Courses
001197 Certified HACCP Auditor (CHA) Review 2/6-2/27/08 W | 5:30-8:30 pm 12 $200
001198 Certified Quality Engineer (CQE) Review 3/31-6/2/08 M 6-9 pm 27 $450
001199 Certified Calibration Technician (CCT) Review 4/8-5/6/08 T 6-9 pm 15 $250
001200 Certified Quality Auditor (CQA) Review 5/7-6/4/08 W | 5:30-8:30 pm 15 $250

For more information, contact the Faribault Campus
Brian Knutson 507/332-5874
Laura Hardy 507/332-5802

of South Central College:
brian.knutson@southcentral.edu
laura.hardy@southcentral.edu

South Central College — North Mankato Campus

1920 Lee Boulevard, North Mankato MN 56003 507/389-7200

COURSE ID COURSE NAME DATES DAY | TIME HOURS | TUITION
001192 Corrective & Preventive Action Processes 2/13/08 W 8a-12n 4 $125
001193 Understanding & Implementing 1ISO 9001:2000 3/5/08 W 8a-4:30p 8 $235
001194 Internal Auditor Skills 3/6/08 H 8a-4:30p 8 $235
001195 Supplier Quality Management & Improvement 4/3/08 H 8a-4:30p 8 $235

Certification Review Courses
001196 | Certified Quality Technician (CQT) Review | 1/24-2/28/08 | H 69pm | 18 $300

For more information, contact the Faribault Campus of South Central College:
Brian Knutson 507/332-5874  brian.knutson@southcentral.edu
Laura Hardy 507/332-5802  laura.hardy@southcentral.edu
Ridgewate ollege 0 amp
e Avenue O 0 0 4-8500
COURSE ID COURSE NAME DATES DAY | TIME HOURS | TUITION
HTI1 1323 | Quality Principles, Methods & Applications 2/21-2/22/08 | HF 8a-4:30p 16 $370
HTI1 1193 | Project Management 3/18/08 T 8a-4:30p 8 $235
HBU 1549 | Microsoft Project 2003 3/19/08 W 8a-4:30p 8 $235
HTI1 1324 | 8-Discipline Problem Solving Tools & Methods 4/21/08 M 8a-4:30p 8 $235

To register for courses at Ridgewater College, plea

se call 320/234-8592.

www.asgl214.org www.asgl214.org

www.asgl1214.org
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Exam Date

Application Deadline

Biomedical Auditor

October 20, 2007

August 17, 2007

March 1, 2008

January 11, 2008

Calibration Technician

December 1, 2007

October 5, 2007

June 7, 2008

April 4, 2008

HACCP
Auditor

October 20, 2007

August 17, 2007

March 1, 2008

January 11, 2008

Manager of Quality/
Organizational Excellence

October 20, 2007

August 17, 2007

March 1, 2008

January 11, 2008

Quality Inspector

October 20, 2007

August 17, 2007

March 1, 2008

January 11, 2008

Quality December 1, 2007 October 5, 2007
Auditor

June 7, 2008 April 4, 2008
Quality December 1, 2007 October 5, 2007
Engineer

June 7, 2008 April 4, 2008
Quality Improvement December 1, 2007 October 5, 2007
Associate

June 7, 2008 April 4, 2008
Quality Process December 1, 2007 October 5, 2007
Analyst

June 7, 2008 April 4, 2008
Quality October 20, 2007 August 17, 2007
Technician

March 1, 2008 January 11, 2008
Reliability October 20, 2007 August 17, 2007
Engineer

March 1, 2008

January 11, 2008

October 20, 2007

August 17, 2007

March 1, 2008

January 11, 2008

December 1, 2007

October 5, 2007

June 7, 2008

April 4, 2008

Software Quality
Engineer

December 1, 2007

October 5, 2007

June 7, 2008

April 4, 2008

www.asgl214.org

www.asgl1214.org

www.asgl1214.org

www.asg1214.org
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Exam Site Reqistration (2 sites available)

The section has two exam site locations; Owatonna located at Truth, Inc., and Hutchinson located at Ridgewater
College. The default exam site is in Owatonna. It is the site any person taking an exam is automatically assigned
when they register and pay to take an exam. The Hutchinson site is an alternate site. Currently, ASQ can only
register people for one default site. If a person taking an exam wants to be assigned to the alternate Hutchinson site,
they must CALL ASQ at (800) 248-1946 and speak to Ms. Venita Johnson. She is responsible for helping
administrate certification exams for Section 1214, Hiawatha Section. This needs to be done as soon as possible
after registering and paying for an exam. Ms. Johnson will assist anyone who calls with getting transferred to the
Hutchinson site.
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#

Stand out as a quality leader in your organization witAS@ certification next to your name. Enjoy the benefits of
your membership* in ASQ — save $150 on the registration fegnfpiof our certification exams. That's more than
the cost of the annual membership f&ah now. (Click on the Certification name to view more infotroa.)

ASQ
Certification Member

Fee
Biomedical Auditor - CBA $360 $210
Calibration Technician - CCT $305** $155
HACCP Auditor - CHA $360 $210
Manager of Quality/Organizational Excellence - CMQIOE $420 $270
Quality Inspector - CQI $305 $155
Quality Auditor - CQA $360 $210
Quality Engineer - CQE $360 $210
Quality Improvement Associate - COIA $305 $155
Quality Process Analyst - COPA $305 $155
Quality Technician - CQT $305 $155
Reliability Engineer - CRE $360 $210
Six Sigma Black Belt - CSSBB $390 $240
Six Sigma Green Belt - CSSGB $305 $155
Software Quality Engineer - CSQE $360 $210

*Regular, Associate, Student, Senior, and Fellow Memigersive the discount. Discounts are not available omexa
retakes.

**Military fee is $105.00. You must be an active member ofut®. or Canadian military and submit a copy of your
military identification with your application.

Payment: You must include payment with your re-certification journal. Do not send cash. ASQ will
accept check, money order, bank draft, electronic wire transfer of funds, and credit card (VISA,
MasterCard, or American Express).

Please Note: $50.00 of your fee is an application fee and is not refundable.

www.asq1214.org www.asgl1214.org www.asgl1214.org www.asg1214.org
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Name

Contact Information

Committee Position

Lee Anderson
Partners for Change
PO Box 293
Owatonna, MN 55060

Email: Leeander50@mac.com
Phone: 612-963-2399

Chairperson

John Moorhouse
Northstar Quality, Inc.
45526 Linda Lane
Kilkenny, MN 56052

Email: john@northstarquality.com
Phone: 507-279-3513

Vice Chairperson

Lorraine Morris Email: Imorris@goact.net Secretary
Advanced Components Tech, Inc. Phone : 641-324-4262

91 16th Street South Fax: 641-324-3170

P.0.Box 168, Northwood, 1A 50459

Minnie Dunbar Minnie.dunbar@cummins.com Treasurer
Fleetguard Inc. Phone: 641-592-7395 Historian

311 North Park, Lake Mills, 1A 50450

Fax: 641-592-1315

Lisa Krause

Northland Community & Technical College
1101 Hwy One East, Thief River Falls, MN
56701

Lisa.krause@northlandcollege.edu

Phone: 218-686-8092
Fax: 218-681-0821

Marketing & Public
Relations
Internet Liaison Chair

Andy Kollengode
Austin Packaging Company
2012 26th St SE, Rochester, MN 55904

Email: akollengode@yahoo.com
Phone: 507-433-6623
Fax: 507-433-9717

Membership Chair

Brian Knutson
South Central Technical College
1225 3 St SW, Faribault, MN 55021

BRIAN.KNUTSON@southcentral.edu

Phone: 507-334-3965
Fax: 507-332-5888

Education Chair

Michael Oliszczak
Fleetguard Inc.
311 North Park, Lake Mills, 1A 50450

Email: Michael.oliszczak@cummins.com

Phone: 641-592-7295
Fax: 641-592-1315

Certification Chair
Recertification Chair

Russell Scheller
Kato Engineering

Email: Russell.Scheller@LSUSA.com
Phone : 507-345-2720

Program Chair
Seminar Chair

PO Box 8447 Fax: 507-345-2809

2075 Howard Drive, Mankato, MN 56003

Bill Harris Email: bharris@holmindustries.com Newsletter Editor
Holm Industries Phone: 507-354-3191 Audit Chair

PO Box 187 Fax: 507-354-3193

2523 South Bridge St, New Ulm, MN
56073

www.asgl214.org
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