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2006-07 Section Dinner Meetings: . .
Unless noted, Section Meetings are hel February ngh“ghts

S Crlbielsls [ OveliTiing, February Section Meeting
Registration at 5:30 PM

Dinner at 5:45 PM Joint us for a tour of Austin Packagingentract manufacturin
Program at 6:30 PM and packaging of shelf stable, refrigerated, faozken fooc
products.

September 14 — Tour: Sage Company, Faribault

October 12 — Food Safety / ISO 22000 - Stephan
Hedman

Job Hunting?

December 14 — Tina and Lena Comedy Night -Membe Check oqtth_e ASQ Section 1214 web sjte for area job posti
Appreciation Follow this link,www.asg1214.org and click on Employment.

November 9— Fero Arm Demonstration

January 8 — Joint ASQ / APICS — Supplier Qual
— James Cardinal / SPX

February 8 - TOUR: Austin

Packagin .
ging The Inside Story:
'\Sﬂr?;chZrS - LEAN in Healthcare — Kimberly Spring Seminar: Human Error Proofing p. 2
March 22 — Mankato - Immanuel/St Joseph February Section Meeting — Austin Packaging, Austin: p 4
Hospital — Baldrige, Lean, Six Sigma — Teresa ) ) ) o
Mees Minnesota Council for Quality — Brd of Evaluators Tiagn p. 5
SCC 2007Class Schedule p. 6

April 19 —Human Error Proofing —

Ben Marguglio 2007 Certification Exam Schedule and Deadlines p 8&9
(with links to ASQ information)
May 10— TBD

Y What we learned at the December Section Meeting 10p.

February Sponsor:
Section 1214 Officers for 2006/2007 pll & 12

o

www.asq1214.org www.asql1214.org www.asgl1214.org www.asgl1214.org
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ASQ Hiawatha Section 1214 and South Central College have aibrated for many years to bring

technical and professional training and seminars to our area We are pleased to continue this strong
joint effort by sponsoring Human Error Preventiopresented by Ben Marguglio. This seminar provides
the most current developments in the field of human eor prevention and has value for a wide range of

professionals.

Join us on April 19, 2007 and learn how to recognize error-inducing conditions and error-likely
situations, and how to eliminate them. Learn behavioral tools and techniques to counteract those

error-inducing conditions and error-likely situations in your work place.

Seminar Fees : $270 + $25 for materials = $295

Members of APICS SOMN Chapter; ASQ Sections 1203, 1214, & 1216; Mankato Area Council for
Quality; Minnesota Council for Quality & SME Southern MN Chapter receive a 10% discount on
registration, that's $243 + $25 = $268 OR...Take advantage of the quantity discount — one free

registration with every four paid and save $270! (No discount on materials)

th

. Early Bird Registration: Register by April 4
' certificate.

and you could win a $50 Cabela’s gift

Attend this one day seminar and return to work the next day with the ability to:
Understand and use human performance and human error prevention terminology;
Classify human error from different perspectives;

Understand and use barriers to human error, and techniques by which to strengthen the

barriers;

Recognize error-inducing conditions/error-likely situations, and understand and use behavioral

techniques to counteract these conditions/situations;

Make conservative decisions, and recognize non-conservative ones;
Understand and recognize human error causal factors;

Understand how to measure human error;

Design and implement a Human Error Prevention Program.

Why Choose This Seminar?

Human error prevention is among the greatest contributors to improved productivity, safety, health,
and quality. Attend this one-day seminar and learn the most current developments in the field of

human error.

. =

ASQ

AMERICAN SOCIETY
FOR QUALITY

South Central
College

A MINNESOTA COMMUNITY
AND TECHNICAL COLLEGE

www.asq1214.org www.asgl1214.org www.asgl1214.org www.asg1214.org
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2005 - 2006

Company Sponsors

July
OPEN

August
QC Inspection
Services

September
Northstar Quality,
Inc.

October

Advanced Component

Technologies, Inc

November
Malt - O - Meal

December

Northstar Calibration,

Inc.

January
Cummins Filtration

February
Wenger

March
Truth Hardware

April
Kato Engineering

May
Blount, Inc.

June
OPEN

U/ 8

Founded in 1946, the Wenger Corporation has a proud history of
manufacturing the finest products for music education and

performance.

Based in Owatonna, Minn., the Wenger Corporation iswbdd’s
leading manufacturer of furniture and equipment for musicaihn
and the performing arts, manufacturing more than 300 rdifte

products.

We also take pride in offering technical support and expert
consultation for new construction and renovation projetsvell as

existing facilities.

Wenger’s customers include elementary schools, highotghoolleges
and universities and churches, as well as theatres ariorrpance
facilities. Wenger also has a strong presence in tiertainment,
hospitality, parks and recreation, broadcast, recordimd) @nsumer

marketplaces.

For information about any of Wenger’s products, contacniér Corp.,
P.O. Box 448, 555 Park Drive, Owatonna, MN 55060; (800) 733-0393.
Outside the U.S., call (507) 455-4100.

wwww.wengercorp.com.

Or visit the web site:

www.asgl214.org

www.asgl1214.org www.asgl1214.org www.asg1214.org
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Location: Austin, Minnesota

Date: Thursday, February 8, 2007
Schedule 5:30 pm — Registration

6:00 pm — Tour

7:00 pm — Snacks and Networking

Cost  $10

Reaqistration:
Please contact Lee Andersdre.anderson@bevcomm.nBy Monday, February 5, 2007

#& 1 # 1% )

ASQ Hiawatha Section 1214 February 8th meeting will beiadbthe Austin Packaging facility in Austin, Minnesota.
Austin Packaging Company is a 125,000 square foot food mantifecplant, specializing iSDA/EDA contract
manufacturing and packaging of shelf stable, refrigerated frozen food products. Every product produced at Austin
Packaging Company has a detatt®iCCP program in place prior to manufacturing. Quality systame just one of the
many reasons Austin Packaging Company has been aldegtempwith many of the largest food companies in thédwor
The tour will start at 5:30, Thursday February 8, 2007st &0$10 to cover snacks and refreshments. If interested in
attending, Contact Section Chair Lee Andersdeetinderson@bevcomm.nkby Monday, February 5.

Directions:

Use exit 178B (6th St. NE exit)

Turn south on 6th St to a "T" intersection,

Turn right at the "T" intersection (the Hormel planlti We directly ahead),
Proceed 1 block to a "Y" intersection,

Follow this road (turns into Main St.) for approx. 3/4aahile,

You will pass a car dealership on your left, continue dverbridge.
Austin Packaging will be on your left hand side.

Interested in Car Pooling from Owatonna?

Tell Lee when you register and if there is enough intaveswill arrange for car pooling, or a large van.

www.asq1214.org www.asgl1214.org www.asgl1214.org www.asg1214.org
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The spring Evaluator training session of the 2007 Minnesota Quality Award is approaching. | hope you — or
someone in your network — might be interested in attending.

We have made some changes to the 2007 process that will significantly reduce the time commitment of our
volunteer Evaluators. In addition, there are many benefits to becoming an Evaluator, including:

» strengthening your understanding of what drives organizational excellence (the Baldrige Criteria for
Performance Excellence represent a validated set of best practices for organizational excellence,
and can be useful for improving any organization’s performance),

* networking with influential leaders and professionals (this year’s Board of Evaluators will include
about 150 leaders from around the state — executives, middle managers, surgeons and physicians,
superintendents and school teachers, non-profit and public sector leaders, quality professionals, and
consultants),

* seeing “best practices” deployed within another organization — knowledge that you could use back at
your organization and/or in your career,

* helping organizations throughout the state — many of them schools, health care providers, non-profits,
public sector agencies, and certainly businesses — improve their performance...simply get better at
what they do, and

» developing a set of other professional skills that may help you advance your career — skills such as
consensus- and team-building, written communication, verbal communication and interpersonal skills,
interviewing, analysis, and systems thinking.

Most Evaluators consider the experience to be among the most valuable of their careers. In fact, many have
claimed that the experience and knowledge gained from this process rivals getting an MBA or advanced
business degree.

Furthermore, Evaluators can now earn credit (undergrad or post-graduate) for participating in training. For
interested Evaluators, the University of Wisconsin-Stout will offer three (3) hours of credit in partnership with
the Minnesota Council for Quality.

The spring Evaluator training session is scheduled for February 27-March 1 in St. Paul. In addition to the full
three-day training session, new Evaluators are also required to attend a one-day orientation. New Evaluators
can select one of three dates for the orientation: February 8, 12, or 13 (pick one); orientation is also in the
Twin Cities (locations vary). Applications for new Evaluators are due Eebruary 9 (note extended deadline).
Scholarships for training tuition are available for those in need.

We hope that you would consider joining the Board of Evaluators and/or encourage others to do so. For more
information or for an application, please visit www.councilforguality.org/assess.cfm or email me directly.

Brian

Brian Lassiter
President, Minnesota Council for Quality
www.councilforquality.org

www.asq1214.org www.asgl1214.org www.asgl1214.org www.asg1214.org
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ASQ

AMERICAN SOCIETY
FOR QUALITY"™

South Central
College

Faribault Campus 1225 3rd Street SW, Faribault MN 55021 507/334-3965

COURSE TOTAL

NUMBER COURSE NAME DATES DAY | TIME HOURS TUITION
Quality Principles, Methods & 1/23- Y

CTTQ8006 Applications 1/24/07 TW | 8a-4:30p 16 $370
Understanding & Implementing )

CTTQ8063 1SO 9001:2000 2/13/07 T 8a-4:30p 8 $235

CTTQ8062 | Internal Auditor Skills 2/14/07 W 8a-4:30p 8 $235

CTTQ8209 | Project Management 3/6/07 T 8a-4:30p 8 $235

CTTQ8401 | Microsoft Project 2003 3/7/07 W 8a-4:30p 8 $235

CTTQso27 | Supplier Quality Management & 3/22/07 H | 8a-4:30p 8 $235
Improvement

CTTQ8081 | Problem Solving Tools & Methods 4/4/07 W 8a-4:30p 8 $235
Food Safety Management Systems )

CTTQ8213 1SO22000 4/17/07 T 8a-4:30p 8 $235
Planning & Conducting Food )

CTTQ8214 Safety Audits 5/8/07 T 8a-4:30p 8 $235

CTTQ8072 | AIAG FMEA & Control Plans 5/16/07 w 8a-4:30p 8 $235
Certified Mechanical Inspector

CTTQ8078 (CMI) Review 1/8-2/12/07 M 6-9 pm 15 $250

CTTQ8003 gg{/ti'gfvd Quality Technician (CQT) | 1/ o/96/07 | M | 6-9 pm 18 $300
Certified Manager of 1/23-

CTTQ8011 | Quality/Organizational Excellence 2/20/07 TH 6-9 pm 27 $450
(CMQ/OE) Review
Certified Quality Engineer (CQE) 3/26-

CTTQ8014 Review 5/91/07 M 6-9 pm 27 $450
Certified Quality Auditor (CQA) 4/25- 5:30-

CTTQ8002 Review 5/23/07 w 8:30 pm 15 $250
Certified Calibration Technician

CTTQ8038 (CCT) Review 5/1-5/29/07 T 6-9 pm 15 $250

www.asgl214.org www.asgl214.org www.asgl214.org www.asgl214.org
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ASQ

AMERICAN SOCIETY
FOR QUALITY"™

A

v
South Central
College

North Mankato Campus 1920 Lee Boulevard, North Mankato MN 56003 507/389-7200
COURSE TOTAL
NUMBER COURSE NAME DATES DAY | TIME HOURS | TUITION
CTTQ8006 g“a'.'ty _ Principles,  Methods & | 4,34 1/31/07 | Tw | 8a-4:30p 16 $370
pplications
Understanding & Implementing Y
CTTQ8063 | 'S5 9001:2000 2/20/07 T | 8a-4:30p 8 $235
CTTQ8062 | Internal Auditor Skills 2/21/07 W | 8a-4:30p 8 $235
CTTQ8209 | Project Management 3/13/07 T 8a-4:30p 8 $235
CTTQ8401 | Microsoft Project 2003 3/14/07 W | 8a-4:30p 8 $235
CTTQ8027 IS“pp"er Quality — Management & 559,57 H | 8a-4:30p 8 $235
mprovement

In appreciation to those that partner with us in promoting our training programs, members of the following
organizations receive a 10% discount on any of the quality workshops/classes listed on this page.

APICS Southern Minnesota Chapter

ASQ Minnesota Section 1203

Southern MN Society of Manufacturing Engineers (SME

Minnesota Council for Quality
) SE Minnesota Chapter 162

For more information, contact the Faribault Campus

Brian Knutson 507/332-5874

Laura Hardy

507/332-5802

of South Central College:

brian.knutson@southcentral.edu

laura.hardy@southcentral.edu

www.asgl214.org

www.asgl214.org

www.asgl214.org

www.asgl214.org
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Effective October 2006 - 2007

Contact our Certification Chair, Michael Oliszczakpd41-592-7295 omoliszczak@charter.net for
information on Certification Exams or Certification Rewvielasses. Additional special certification exam
dates can be found aivw.asq.org/certification/fag/09.html

Exam Site Reqistration (2 sites available)

The section has two exam site locations; Owatonna located at Truth, Inc., and Hutchinson located at
Ridgewater College. The default exam site is in Owatonna . It is the site any person taking an exam is
automatically assigned when they register and pay to take an exam. The Hutchinson site is an alternate site.
Currently, ASQ can only register people for one default site. If a person taking an exam wants to be
assigned to the alternate Hutchinson site, they mus  t CALL ASQ at (800) 248-1946 and speak to Ms.
Venita Johnson. She is responsible for helping administrate certification exams for Section 1214, Hiawatha
Section. This needs to be done as soon as possible after registering and paying for an exam. Ms. Johnson
will assist anyone who calls with getting transferred to the Hutchinson site.

www.asq1214.org www.asgl1214.org www.asgl1214.org www.asg1214.org



mailto:moliszczak@charter.net
http://mailto:www.asq.org/certification/faq/09.html
http://www.asq.org/certification/biomedical-auditor/index.html
http://www.asq.org/certification/haccp-auditor/index.html
http://www.asq.org/certification/quality-inspector/index.html
http://www.asq.org/certification/quality-technician/index.html
http://www.asq.org/certification/reliability-engineer/index.html
http://www.asq.org/certification/six-sigma/index.html
http://www.asq.org/certification/six-sigma/index.html
http://www.asq.org/certification/manager-of-quality/index.html
http://www.asq.org/certification/calibration-technician/index.html
http://www.asq.org/certification/quality-auditor/index.html
http://www.asq.org/certification/quality-engineer/index.html
http://www.asq.org/certification/quality-improvement-associate/index.html
http://www.asq.org/certification/quality-process-analyst/index.html
http://www.asq.org/certification/six-sigma-green-belt/index.html
http://www.asq.org/certification/six-sigma-green-belt/index.html
http://www.asq.org/certification/software-quality-engineer/index.html
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Certification / Re-certification Fees

Member Non-
Member
Certified Quality Manager $270 $420
CQA, CQE, CRE, CSQE, CHA, CQA-Biomedical $210 $360
CSSBB $180 $330
CQT, CMI, CQIA, CCT $155 $305
Re-Take Fees
Quality Manager $220 $220
CQA, CQE, CRE, CSQE, CHA, CQA-Biomedical $160 $160
CSSBB $130 $130
CQT, CMI, CQIA, CCT $105 $105
Re-Certification Fees

Quantity of Re-certifications:
One Re-certification $30 $50
Two or more Re-certifications $50 Total $50 Each
Re-Certify by Exam
Certified Quality Manager $220 $370
CQA, CQE, CRE, CSQE, CHA, CQA-Biomedical $160 $310
CSSBB $190 $340
CQT, CMI, CQIA $155 $260
CCT $105 $255

Payment: You must include payment with your re-certification journal. Do not
send cash. ASQ will accept check, money order, bank draft, electronic wire
transfer of funds, and credit card (VISA, MasterCard, or American Express).

Please Note: $50.00 of your fee is an application fee and is not refundable.

www.asq1214.org www.asgl1214.org www.asgl1214.org www.asg1214.org
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December Section Meeting

What sort of technical skills were they
learning? And what'’s that on Lee’s hegd
anyway — only Tina and Lina know.

Shoulda been there!

www.asq1214.org www.asgl1214.org www.asgl1214.org www.asg1214.org
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Section 1214 Leadership Committee: 2006 — 2007

Identify them correctly, left to right, front to backdbe eligible for a valuable prize!
(Identify the best looking one and win even more!)

N &
South Central College www.southcentral.edu
APICS — Southern Minnesota Chapter www.apicssomn.org
ASQ Winona-La Crosse Section 121&vww.asq1216.0rg
Rochester Area Quality Council www.ragc.com
Minnesota Council for Quality www.councilforquality.org
Southern MN Chapter of SME. http://chapters.sme.org/162/homepage.htm

Partner members receive a 10% discount on any ASQ 1214 sysamed training

www.asq1214.org www.asgl1214.org www.asgl1214.org www.asg1214.org
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Name

Contact Information

Committee Position

Lee Anderson
Partners for Change
PO Box 293
Owatonna, MN 55060

Email:
lee.anderson@bevcomm.net
Phone: 612-963-2399

Chairperson

John Moorhouse
Northstar Quality, Inc.
45526 Linda Lane
Kilkenny, MN 56052

Email: john@northstarquality.com
Phone: 507-279-3513

Vice Chairperson
Internet Liaison

Lorraine Morris Email: Imorris@goact.net Secretary
Advanced Components Tech, Inc. Phone : 641-324-4262

91 16th Street South Fax: 641-324-3170

P.0.Box 168, Northwood, 1A 50459

Minnie Dunbar minnie.e.dunbar@Fleetguard.com | Treasurer
Fleetguard Inc. Phone: 641-592-7395 Historian

311 North Park, Lake Mills, 1A 50450

Fax: 641-592-1315

Lisa Krause
Malt-O-Meal
701 West 5" St, Northfield, MN 55057

lisa_k Krause@malt-o-meal.com
Phone: 507-645-6681 Ext. 4304
Fax: 507-663-6242

Marketing & Public
Relations

Prashanth Prabhakar
Rochester Medical Corporation
1 Rochester Medical Dr NW
Rochester, MN 55976

Email: ppprabhakar@rocm.com
Phone: 507-533-9600

Internet Liaison
Chair

Andy Kollengande
Austin Packaging Company
2012 26th St SE, Rochester, MN 55904

Email: akollengode @yahoo.com
Phone: 507-433-6623
Fax: 507-433-9717

Membership Chair

Brian Knutson
South Central Technical College
1225 3" St SW, Faribault, MN 55021

BRIAN.KNUTSON@southcentral.e
du

Phone: 507-334-3965

Fax: 507-332-5888

Education Chair

Michael Oliszczak
Fleetguard Inc.
311 North Park, Lake Mills, 1A 50450

Email: moliszczak@charter.net
Phone: 641-592-7295
Fax: 641-592-1315

Certification Chair
Recertification Chair

Russell Scheller

Kato Engineering

PO Box 8447

2075 Howard Drive, Mankato, MN
56003

Email:
Russell.Scheller@LSUSA.com
Phone : 507-345-2720

Fax: 507-345-2809

Program Chair
Seminar Chair

Bill Harris

Holm Industries

PO Box 187

2523 South Bridge St, New Ulm, MN
56073

Email: bharris@holmindustries.com

Phone: 507-354-3191
Fax: 507-354-3193

Newsletter Editor
Audit Chair

www.asgl214.org

www.asgl214.org

www.asgl214.org

www.asgl214.org




