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e Hiawatha
=== Section 1214 e_letter

AMERICAN SOCIETY
FOR QUALITY™

Serving Southern Minnesota and Northern lowa Process

GOLD EXCELLENCE AWARD
2006-07

Servina Our Members Since 1!

Location: Cabela's, 1-35 north @watonna (Upstairs and to the right in the conference center)

Date: December 11, 2008 (Thursday)
Schedule 5:30pm — Registration & Networking
5:45 — 8:00 Have fun

Cost $20
Registration: Please contact Lorraine Morrislatorris@goact.netby Monday, December 8, 2008

ASQ Hiawatha Section 1214 presents another fun filled Member Appreciation / Christmas Season evening.
This is our section’s annual get together to thank our members for making the Hiawatha Section one of the top
sections in the country.

This year is Casino Night. Use “play money” to play the big wheel, black jack, and who knows what else. At
the end on the evening, take your winnings and bid on 18 prizes — gas cards, gift cards, and more.

And in case you work up an appetite having all that fun, there will be plenty of snacks and hors devours to
munch on. (remember how great the Cabela meals are? Wait ‘til you try these.)

Come and join us Thursday, December 11 at the great Cabela’s meeting room.

www.asgl1214.org www.asgl1214.org www.asg1214.org www.asq1214.org
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2008-09 Section Dinner Meetings:
Unless noted, Section Meetings are held
at Cabela’s in Owatonna.

Registration at 5:30 PM

Dinner at 5:45 PM

Program at 6:45 PM

Mark these dates for the coming year:

September 11, 2008 Layered Process Audits —
Lee Anderson

October 9, 2008 - Tour: SPX/OTC Owatonna

November 13, 2008 - Presenting and
Interpreting Data

December 11, 2008 Member
Appreciation & Hiawatha Section’s
25 Anniversary — Casino Night

January 12, 2009 Joint Meeting with APICS
—Latest Trends in Radio Frequency
Identification Technology (RFID)

February 12, 2009 Going Green

March 12, 2009

April 2009 — Seminar

May 14, 2009 Spring Tour

Any ideas for program topics for next year?
Let us know by replying to this email.
Member ideas are the foundation of our
program success.

December Sponsor:

INORTHSTAR CALIBRATI

Gaging and Calibration Services

December Highlights

The Inside Story:

December Section Meeting

Sponsor Profile — Northstar Calibration
Area Quality Events / Events of Interest
Fall Class Schedule — SCC
Certification Exam Schedule/Fees

Section Leadership Committee

Certification Exam Date: December 6, 2008

www.asgl214.org

www.asgl1214.org

www.asg1214.org

www.asq1214.org



http://www.asq.org/certification/calibration-technician/index.html
http://www.asq.org/certification/quality-auditor/index.html
http://www.asq.org/certification/quality-engineer/index.html
http://www.asq.org/certification/quality-improvement-associate/index.html
http://www.asq.org/certification/quality-process-analyst/index.html
http://www.asq.org/certification/six-sigma-green-belt/index.html
http://www.asq.org/certification/six-sigma-green-belt/index.html
http://www.asq.org/certification/software-quality-engineer/index.html
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Sponsors

August
OPEN

September
ion Services

October
OPEN

November
Malt - O - Meal

Malt-O-Meal

Company

December
Northstar Calibration,
Inc.

Gaging and Calibration Services

INORTHSTAR CA.LIBRATIGN-{

NELIETRY
OPEN

February
Wenger

March
OPEN

April
Kato Engineering

TCO

Engineering Inc.

Leroy Somer North America

May
Northstar Quality, Inc.

June
OPEN

July
Bureau Veritas
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INORTHSTAR CALIBRATI

Gaging and Calibration Services

Northstar Calibration, Inc. is yodull-service provider for gaging and calibration
services Whether your needs are routine calibrations, spapjalication gaging, on-
site calibration services, the purchase of stand@&asorement instruments, repair of
gages, or perhaps help with your internal metrology processesan provide an
economical solution for you.

As anA2LA ISO/IEC 17025 accredited laboratory, we're highly focused on
consistent and precise results. Check out our scoperaditation on our website at
www.northstarcalibration.comRegardless of the industry you're in, this accreditati
is your peace of mind that your measurement devicesaoeate to meet your needs.

We're a locally-owned business, so you'll get personehétin every time!

Services Provided:
Calibration
Dimensional, temperature, pressure, force, electrtonigye, etc.
On-site services for less down-time & cost savings
From your internal masters to your production gaging
New gaging sales,
Custom gages & special applications
Standard items from Fowler, B&S, Starrett, Glastopt&outhern Gage Co.,
CDlI, etc.
Gage repair
Maintenance & repairs
Coordinate OEM services
Metrology Support:
Gage capability, linearity, bias, & stability studies
Calibration scheduling & record keeping processes
Training for your internal calibration personnel
Product inspection services

Contact Us:
Phone: 507-444-9111
800-384-7774

Fax: 507-444-0298
E-mail: jeanne@northstarcalibration.com |AC§RFDITFD
Address: 3325 §' St N\W Calibration Services

Owatonna, MN 55060 Certification #462.02

Website: www.northstarcalibration.com

Interested in becoming a sponsor?
Contact the website administrator @aifo@asq1214.org

www.asgl214.org

www.asgl1214.org www.asg1214.org www.asq1214.org
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Project Clairvoyance: Simple Steps for Successful Projects

"Hindsight", the saying goes, "is 20/20." But imagine wdmatld you accomplish if you could plan all your projectswit
20/20 vision at the outset? What if you could have prajedrvoyance?

The Rochester Area Quality Council, an affiliate & Minnesota Council for Quality, is pleased to annoutsce i
December 2 program: "Project Clairvoyance: Scope pkirSteps for Successful Project Teams to SpecifyingiSotut
of Excellence.” The discussion will be facilitated by Gtigin Milaster, certified Project Management ProfessigPMP)
at Mayo Clinic.

Our professional and personal lives are full of projectsmporary endeavors undertaken to achieve unique outcomes:
Whether it's family vacations, weddings, or buyingew/ar or whether you are developing new products, aevicss,
undertaking a process improvement initiative, or sulimgith quality award application -- most of what we ditothay's
world is a project. Planning any kind of project produnesy important deliverables: schedules and budgets, contracts
and staffing plans, risk and quality management planswBoibut an accurate definition of the project's scopeyy

project plans will just build the wrong thing faster ame@aper. Whether you call it scope planning or scofbeititan,
business analysis or needs analysis, requirements dewlbprsolution design -- the most critical activitytee

beginning of any project is to figure out what's reayeded and which of those needs are really important.

Speaker Christian Milaster, Mayo Clinic

Date Tues, Dec 2

Time: 7:30 Registration, networking, breakfast; 8:00-9:30 Program
Location: University Center, RCTC, Coffman (CF) 206/208

Cost: $0 members; $20 non-members

Learn more >

Space is limited (the morning session sold out andduirseats available for lunch). To register, contact
jennifer.burmeister@ councilforquality.otgefore Nov 26 (or call 507-213-8132).

Self Defeating Habits of Otherwise Brilliant People
Previous Sessions in Mpls, St. Paul, Rochester Sdld-@®Register Today!

Workplace conflict is a commonly overlooked but costly plegrmon in business today (perhaps more significantly today,
as employees are asked to do more and more with less ghdBes indeed frustrated leaders and employees can avoid
the behaviors that fuel destructive disagreementsrrtitae wasting profits and time resolving them.

The Minnesota Council for Quality and our affiliateetRochester Area Quality Council, are pleased to amwecaispecial
full-day workshop: "Self-Defeating Habits of OtherwBelliant People: Pulling Together When Things Fall Apartlie
workshop, December 9 in the Twin Cities and December Rbahester, will be facilitated by Anna Maravelas, founder
of Thera Rising (Thera is Greek, meaning "to heal").

Speaker Anna Maravelas, founder, Thera Rising

Date Tues Dec 9 (Mpls); Thurs Dec 11 (Rochester)

Time: 7:30 Registration, networking, breakfast; 8:00-4:30 Program
Location TBD Mpls; Heinz Center Rochester

Cost $150 members; $300 non-members

Learn more >

Space is limited. To register, contcdian.lassiter@ councilforquality.org

www.asgl1214.org www.asgl1214.org www.asg1214.org www.asq1214.org



http://www.councilforquality.org/RAQCProgram.cfm
mailto:jennifer.burmeister@councilforquality.org
http://www.councilforquality.org/
mailto:brian.lassiter@councilforquality.org
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READY Thinking: Five Principles for Action in Times of Uncertainty

Why is it some people act consistently strong duiimgs of inconsistency? Why do some remain resitiespite
negative odds? Everywhere you look -- markets, polgmsiety in general - there is upheaval and change. &g tilke
these, why do some emerge as leaders and others sutctitalpressure? What would it be worth to you as@eieto
heighten your - and your organization's - ability taldgth change more effectively, more consistenthd enore rapidly?

The Minnesota Council for Quality is pleased to welcdwien Baker, founder of READY Thinking LLC, to our
December 4 PIN meeting. READY Thinking™ is when oppdatjuor fate occurs and you decisively act! Beinglea
requires preparation and training, but more importarithgquires a state of thinking that enables us to denfly take
action. The READY Thinking program includes short, intBvacexercises designed to introduce a new, motivational
framework of thinking that makes the difference in timeshange. These exercises are proven: they wereogedein
real-life circumstances. And, these exercises aipast they have been tested in pressure-filled tsttas. The charter
of READY Thinking is to enhance organizational respdodaoth setback and opportunity.

Speaker John Baker, READY Thinking LLC

Date Thurs, Dec 4

Time: 7:30 Registration, networking, breakfast; 8:00-9:00 Program
Location. MCTC, Wheelock Whitney Library L3000, Minneapolis
Cost $0 members; $20 non-members

Learn more >

Space is limited. To register, contcdian.lassiter@ councilforquality.org

www.asgl1214.org www.asgl1214.org www.asg1214.org www.asq1214.org
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Exam Site Reqistration (2 sites available)

The section has two exam site locations; Owatonna located at Truth, Inc., and Hutchinson located at
Ridgewater College. The default exam site is in Owatonna. It is the site any person taking an exam is
automatically assigned when they register and pay to take an exam. The Hutchinson site is an alternate site.
Currently, ASQ can only register people for one default site. If a person taking an exam wants to be assigned
to the alternate Hutchinson site, they must CALL ASQ at (800) 248-1946 and speak to Ms. Venita Johnson.
She is responsible for helping administrate certification exams for Section 1214, Hiawatha Section. This needs
to be done as soon as possible after registering and paying for an exam. Ms. Johnson will assist anyone who

calls with getting transferred to the Hutchinson site.

www.asgl214.org www.asgl214.org

www.asg1214.org

www.asq1214.org
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Stand out as a quality leader in your organization witAS@ certification next to your name. Enjoy the
benefits of your membership* in ASQ — save $150 on the regsirige for any of our certification exams.
That's more than the cost of the annual membershipltee!now. (Click on the Certification name to view
more information.)

ASQ
Certification Member

Fee
Biomedical Auditor - CBA $360 $210
Calibration Technician - CCT $305** $155
HACCP Auditor - CHA $360 $210
Manager of Quality/Organizational Excellence - CMQJOE $420 $270
Quality Inspector - CQI $305 $155
Quality Auditor - CQA $360 $210
Quality Engineer - CQE $360 $210
Quality Improvement Associate - COIA $305 $155
Quality Process Analyst - COPA $305 $155
Quality Technician - CQT $305 $155
Reliability Engineer - CRE $360 $210
Six Sigma Black Belt - CSSBB $390 $240
Six Sigma Green Belt - CSSGB $305 $155
Software Quality Engineer - CSQE $360 $210

*Regular, Associate, Student, Senior, and Fellow Memigersive the discount. Discounts are not available on
exam retakes.

**Military fee is $105.00. You must be an active member ofut®. or Canadian military and submit a copy of
your military identification with your application.

Payment: You must include payment with your re-certification journal. Do not send cash. ASQ will
accept check, money order, bank draft, electronic wire transfer of funds, and credit card (VISA,
MasterCard, or American Express).

Please Note: $50.00 of your fee is an application fee and is not refundable.

www.asgl1214.org www.asgl1214.org www.asg1214.org www.asq1214.org
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Name

Contact Information

Position

John Moorhouse
Northstar Quality, Inc.
45526 Linda Lane
Kilkenny, MN 56052

Email: john@northstarguality.com
Phone: 507-279-3513

Chairperson

Minnie Dunbar
Cummins Filtration
311 North Park, Lake Mills, 1A 50450

Email: Minnie.dunbar@cummins.com
Phone: 641-592-7395
Fax: 641-592-1315

Vice Chairperson

Lorraine Morris Email: Imorris@goact.net Secretary
Advanced Components Tech, Inc. Phone : 641-324-4262

91 16th Street South Fax: 641-324-3170

P.0.Box 168, Northwood, 1A 50459

Lee Anderson Email: Leeander50@mac.com Treasurer

Partners for Change, PO Box 293
Owatonna, MN 55060

Phone: 612-963-2399

Russell Scheller
Kato Engineering, PO Box 8447
2075 Howard Drive, Mankato, MN 56003

Email: Russell.Scheller@LSUSA.com
Phone : 507-345-2720
Fax: 507-345-2809

Program Chair
Seminar Chair

Lisa Krause
Owatonna Clinic - Mayo Health System
2200 26" St NW, Owatonna, MN 55060

Email: lolkrause@hotmail.com
Phone: 507-446-5205

Marketing &
Public Relations,
Historian

Chris Schieffer

Mayo Health Systems
401 Oakwood Lane
Owatonna, MN 55060

Email: Chris.schieffer@gmail.com

Internet Liaison
Chair

Andy Kollengode
Mayo Health Systems
200 First Street SW
Rochester, MN 55905

Email: akollengode@yahoo.com
Phone: 507-433-6623
Fax: 507-433-9717

Membership
Chair

Brian Knutson
South Central College
1225 3 St SW, Faribault, MN 55021

BRIAN.KNUTSON@southcentral.edu
Phone: 507-334-3965
Fax: 507-332-5888

Education Chair

Michael Oliszczak
Cummins Filtration
311 North Park, Lake Mills, 1A 50450

Email: Michael.oliszczak@cummins.com

Phone: 641-592-7295
Fax: 641-592-1315

Certification
Chair
Recertification
Chair

Russell Merchlewitz Email: At Large
russmerk66@yahoo.com
John Rollins Email: John.rollins@emerson.com At Large

Kato Eng, Inc., PO Box 8447
2075 Howard Dr., N. Mankato, MN 56003

Phone: 507 345-2742

Bill Harris
Holm Industries, PO Box 187
2523 South Bridge St, New Ulm, MN 56073

Email: bharris@holmindustries.com
Phone: 507-354-3191
Fax: 507-354-3193

Newsletter Editor
Audit Chair

www.asgl214.org

www.asgl214.org

www.asgl214.org

www.asgl214.org
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Pictured are the new Section Leadership Committee meméggresenting the ASQ Hiawatha Section 1214 which meets
the 29 Thursday of the month at Cabelas. For more infdomatog ontonww.asql1214.org

Front row from left to right: Russ Merchlewitz, Lisaause, Michael Oliszczak, Andy Kollengode, Lorrainerhis; Back
Row from left to right: John Moorhouse, Bill Harris, JdRallins, Chris Schieffer, Brian Knutson, Lee Andersbiat
pictured are Minnie Dunbar and Russell Scheller.

www.asgl1214.org www.asgl1214.org www.asg1214.org www.asq1214.org




