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e-letter 
 

 

2006-07 Section Dinner Meetings: 
Unless noted, Section Meetings are held at 
Cabella’s in Owatonna.   
Registration at 5:30 PM  
Dinner at 5:45 PM 
Program at 6:30 PM 
 
��� �  September 14 – Tour: Sage Company, Faribault 
 
��� �  October 12 –  Food Safety / ISO 22000 - Stephan 

Hedman 
 
��� �  November 9–  Fero Arm Demonstration 
 
 
��� �  December 14 – Tina and Lena 

Comedy Night -Member Appreciation 
 
 
��� �  January 8 – Joint ASQ / APICS – Supplier 

Quality – speaker tbd 
 
��� �  February 8 -  TBD 
 
��� �  March 8 -  LEAN in Healthcare – Kimberly 

Snyder 
 
��� �  March 22 – Tour in Hutchinson area - TBD 
 
��� �  April  – Annual Spring Seminar –  TBD 
 
��� �  May 10– TBD   
 
 
 
December Sponsor: 

 
 

December Highlights 
December Section Meeting 
December is Section 1214 Member Appreciation month, and this 
year we are presenting a great evening of entertainment on 
December 14th.  Need a good laugh?  Tina and Lena are even 
funnier and more entertaining than the Section 1214 Leadership 
Committee.  Don’t believe me?  Come and see for yourself at 
Cabella’s on December 14. 

 

Job Hunting? 
Check out the ASQ Section 1214 web site for area job postings.  
Follow this link, www.asq1214.org , and click on Employment. 

 

 

 

 

The Inside Story:      
Message from Section 1214 Chair    p. 2 

December Section Meeting – Owatonna:     p  4 

Rochester Area Quality Council News   p. 5 

News from Minnesota Council for Quality   p  5 

South Central & Ridgewater College class offerings  p  6 

2007 Certification Exam Schedule and Deadlines  p  7 
 (with links to ASQ information) 

Section 1214 Officers for 2006/2007   p  9 & 10 
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As I look forward to the holiday season and this month’s member appreciation dinner, I keep thinking about all the other things 
that are happening in my life that are clearly not related to my day job; all the family things that are ever present but multiplied 
ten fold due to the time of the year; all the volunteer activities that seem to demand instant attention; and, of course, all that 
things that are going on at home to prepare for the season.  Gosh, where does the time go?  It would be easy to let the pressure 
just turn me into Scrooge at home and at work. 
 
It is at these moments I need to remind myself I’m not the only one.  Each person I come in contact with in person, on the phone 
or in an email most likely is feeling the same pressure I am feeling.  Sometimes all that Customer Service training I have had 
simply goes out the window.  When I have time to stop and reflect (read cool down), I realize I can do better.   
 
The other day I had the perfect example of how a friendly demeanor can really change things.  I was in a busy restaurant and the 
person serving me was really in a tizzy.  I looked at her in the eye and simply smiled.  She smiled back.  I got some of the best 
service I have ever had despite how busy my server was.  I think the smile told her that I recognized her situation and that I 
cared.  I suspect the same thing is true with those that work for us.  A smile, simple recognition and genuine appreciation can 
really create an atmosphere for quality to flourish.  Remember how you felt when someone recognized you and showed you 
genuine appreciation.  It is contagious. 
 
So, my challenge to everyone is to make the situation better for someone by recognizing and genuinely appreciating them. 
 
 
 
 

 

November Section Meeting: Fero Arm technology 
demonstration. 
 
This system can scan an object and create a engineering 
drawing in 3 dimensions. 
 
How does it work?  Should have been at the meeting! 
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Northstar Calibration, Inc. is your full-service provider for gaging and calibration services.  
Whether your needs are routine calibrations, special application gaging, on-site calibration 
services, the purchase of standard measurement instruments, repair of gages, or perhaps help with 
your internal metrology processes, we can provide an economical solution for you. 
 
As an A2LA ISO/IEC 17025 accredited laboratory, we’re highly focused on consistent and 
precise results.  Check out our scope of accreditation on our website at 
www.northstarcalibration.com.  Regardless of the industry you’re in, this accreditation is your 
peace of mind that your measurement devices are accurate to meet your needs. 
 
We’re a locally-owned business, so you’ll get personal attention every time! 
 
Services Provided: 
Calibration 

·  Dimensional, temperature, pressure, force, electronic, torque, etc. 
·  On-site services for less down-time & cost savings 
·  From your internal masters to your production gaging 

New gaging sales,  
·  Custom gages & special applications 
·  Standard items from Fowler, B&S, Starrett, Glastonbury Southern Gage Co., CDI, etc. 

Gage repair 
·  Maintenance & repairs 
·  Coordinate OEM services 

Metrology Support: 
·  Gage capability, linearity, bias, & stability studies 
·  Calibration scheduling & record keeping processes 
·  Training for your internal calibration personnel 
·  Product inspection processes 

 
Contact Us: 
Phone:  507-444-9111 
  800-384-7774 
Fax:  507-444-0298 
E-mail:   cindy@northstarcalibration.com 
Address: 3325 9th St NW 
  Owatonna, MN 55060 
Website: www.northstarcalibration.com   
 

�
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2005 - 2006  
Company 
Sponsors 

 
July 

OPEN 
 

August 
QC Inspection Services 

 
September 

Northstar Quality, Inc. 
 

October 
Advanced Component 

Technologies, Inc 
 

November 
Malt - O - Meal 

 
December 

 
Northstar 

Calibration, Inc. 
 
 

January 
Fleetguard, Inc. 

 
February 
Wenger 

 
March 

Truth Hardware 
 

April 
Kato Engineering 

 
May 

Blount, Inc. 
 

June 
OPEN 

 

�
 

 
Certification #462.02 

http://www.northstarcalibration.com/
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Location:  Cabela's, I-35 north of Owatonna  (Upstairs and to the right in the conference center) 

Date:  December 14, 2006 (Thursday) Spouses and Guests welcome for this very special program 

Schedule:  5:30pm – Registration & Networking 

 5:45 – Meal - Prime Rib of Beef, Tossed Salad, Baked Potato, Vegetable, Rolls & Butter, Cheese Cake 

 6:30 – 7:30 Program  

Cost:  $20  

Registration:  

Please contact Lee Anderson   lee.anderson@bevcomm.net 
 
by Monday, November 6, 2006.  This is going to be a great night.  Please, get your reservations in early.  Seating is limited. 
 
 

 
 
 
“Tina and Lena,” two of the funniest, zaniest ladies you’ll ever meet, are in the full-time business of making people laugh out 
loud.  Their engaging variety show is a rich blend of clever to cornball comedy, musical harmony and spirited antics …a 
celebration of the audience that goes full blast in high gear from start to finish. Born in 1984, “Tina and Lena’s” fame has spread 
widely across the U.S.A.  These lively ladies are perennial favorites at corporate outings, state and national conventions, fairs, 
festivals and performing arts theatres. They’re coming to our town. They’re coming to our event!  Come join the fun with “Tina 
and Lena.” 
Caution: The hilarity of “Tina and Lena” may cause you to snort or   
shed tears of laughter. 
 
 

 

mailto:lee.anderson@bevcomm.net
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What do scientists, babies, great explorers, and successful entrepreneurs all have in common?  The patterns they use to think and 
act.  Research in diverse fields reveals that the process of creativity and discovery can be described as a well-defined sequence or 
pattern.  Yet most of us fail to consistently follow that pattern because of choices we do not recognize that we are making.  
Bringing out the best in people and cultivating their best ideas means being able to identify and leverage these patterns, in 
ourselves and throughout our organizations. 
  
The Rochester Area Quality Council, an affiliate of the Minnesota Council for Quality, is pleased to welcome Mr. Dennis 
Stauffer, founder of Insight Fusion, to our December 5 PIN meeting.  Dennis will lead a discussion that helps you identify and 
leverage the key behaviors that promote creativity and innovation within yourself and within your organization.  He will also 
discuss the critical importance of innovative leadership for getting the most out of people, addressing problems, and managing 
successfully.  Finally, he will give yo u fresh insights into how to become a highly skilled innovator. 
  
The discussion is from 7:30-9:00 a.m. on December 5 (the annual Karl Shurson Award will be presented at 7:30 AM) at the 
Rochester Community and Technical College (RCTC), Room CF 206/208.  Admission is $10 for MCQ/RAQC members; $20 
for the public. 
  
Space is limited so register today by emailing kay.wiegert@roch.edu or calling 507-285-7560. 
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The Minnesota Council for Quality is pleased to announce two thought-provoking, content-rich, and interactive workshops on 
December 12 and 13.  Both workshops are presented by Robin Lawton, best-selling author and internationally-known consultant 
to world-class leaders in both industry and government. Rob is an engaging, top-rated speaker you won’t want to miss, and we 
have arranged these workshops at special discount for you.  These sessions were sold out in 2005. 

The first session, “8 DIMENSIONS OF EXCELLENCE: Aligning Strategy and Me asures with Customer Priorities,” will 
be held December 12 from 1:00-5:30pm. Participants will receive an autographed copy of Mr. Lawton’s best-selling book. 

How would you feel to discover your car engine was only running on one or two of its eight cylinders? Whether your “car” is an 
organization or a key project, you wouldn’t knowingly continue to drive it that way. Change initiatives often promote customer 
success as a priority but put all the attention on improving process. That only improves performance on 1 of the 8 Dimensions. 
Come learn, by yourself or with a team, about how to get all 8 cylinders working together like you never thought possible. 

Early Bird registration by 11/15/06 is $195 ($165 for members); standard registration is $225 ($195 for members). Teams of 
three or more registering by 11/15 are $175/person ($145 for members). 

 

The second session, “THE 12 VOICES OF THE CUSTOMER,”  builds on the content from the first session and is held 
December 13 from 8:30 am-5:00 pm. This humorous, high-content workshop interactively shows you how to uncover what 
customers care most about. Customers often don’t tell you their highest priorities, yet they’ll hold you accountable for knowing 
and satisfying them. This session builds mind-readers. It will significantly enhance your Six Sigma initiative, satisfaction 
surveys, innovation, and other efforts to enhance business growth and competitive position. 

Early Bird registration is $350 ($295 for members); standard registration is $395 ($350 for members). Teams of three or more 
registering by 11/15/06 are $275 each (or $225 for members). Attending “8 Dimensions of Excellence” is a prerequisite for this 
workshop. 

 To register and for detailed course descriptions, please go to http://www.imtc3.com/events/UpcomingEvents.cfm.  Select the 
event and click on “View Details.” Fill out the Register Form on the right and fax to 941-907-0667.  For more information, 
please call 800-729-1468.  Space is limited, so register today! 

 
 

mailto:kay.wiegert@roch.edu
http://www.imtc3.com/events/UpcomingEvents.cfm
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Fall 2006  ����   Customized Training 
Quality & Performance Improvement Courses 

 

Faribault Campus  ����   1225 3rd Street SW, Faribault MN  55021  ����   507/334-3965 
ID # COURSE NAME DATES DAY TIME HOURS TUITION 

001376 Applying SPC & Statistical Tools 9/25/06 M 8a-4:30p 8 $235 
001397 Technical Writing for the Quality Professional 9/26/06 T 8a-12n 4 $125 
001377 Project Management  10/11/06 W 8a-4:30p 8 $235 
001378 Microsoft Project 2003 10/12/06 H 8a-4:30p 8 $235 
001398 Electrostatic Discharge Basics 10/16/06 M 8a-4:30p 8 $235 
001379 Supplier Quality Management & Improvement 10/24/06 T 8a-4:30p 8 $235 
001380 Understanding & Implementing ISO 9001:2000 11/8/06 W 8a-4:30p 8 $235 
001381 Internal Auditor Skills 11/9/06 H 8a-4:30p 8 $235 
001400 Food Safety Management Systems ISO22000 11/14/06 T 8a-4:30p 8 $235 
001401 Planning & Conducting Food Safety Audits 11/15/06 W 8a-4:30p 8 $235 
001382 Problem Solving Tools & Methods 11/30/06 H 8a-4:30p 8 $235 
001402 AIAG FMEA & Control Plans 12/12/06 T 8a-4:30 p 8 $235 
001383 Certified Quality Technician Review 9/11-10/16/06 M 6-9 pm 18 $300 
001386 Certified Mechanical Inspector Review 9/11-10/9/06 M 6-9 pm 15 $250 

001387 Certified Manager of Quality/ 
Organizational Excellence Review 

9/19-10/17/06 TH 6-9 pm 27 $450 

001385 Certified Quality Improvement Associate Review 10/30-11/27/06 M 6-9 pm 15 $250 
001384 Certified Quality Auditor Review 11/1-11/29/06 W 5:30-8:30 

pm 
15 $250 

Mankato Campus  ����   1920 Lee Boulevard, North Mankato MN  56003  ����   507/389-7200 
ID # COURSE NAME DATES DAY TIME HOURS TUITION 

001388 Problem Solving Tools & Methods 10/10/06 T 8a-4:30p 8 $235 
001403 AIAG FMEA & Control Plans 10/17/06 T 8a-4:30p 8 $235 
001389 Project Management  12/5/06 T 8a-4:30p 8 $23 5 
001390 Microsoft Project 2003 12/6/06 W 8a-4:30p 8 $235 
001391 Supplier Quality Management & Improvement 12 /19/06 T 8a-4:30p 8 $235 

Ridgewater College – Hutchinson Campus 2 Century Avenue SE, Hutchinson MN  55350  ����   
320/587-3636 

ID # COURSE NAME DATES DAY TIME HOURS TUITION 
001392 Understanding & Implementing ISO 9001:2000 9/27/06 W 8a-4:30p 8 $235 
001393 Internal Auditor Skills 9/28/06 H 8a-4:30p 8 $235 
001394 Calibration Processes 10/17/06 T 8a-12n 4 $125 
001395 Calibration of Dimensional Gages 10/17/06 T 1-5 p 4 $125 
001396 Gage Repair 10/18/06 W 8a-4:30p 8 $235 
001399 Electrostatic Discharge Basics 11/13/06 M 8a-4:30p 8 $235 

 
For more information, contact the Faribault Campus of South Central College: 

Brian Knutson �   507/332-5874  �   brian.knutson@southcentral.edu 
 Laura Hardy  �   507/332-5802  �   laura.hardy@southcentral.edu  

  
Ask about our Partners in Quality member discounts 

mailto:laura.hardy@southcentral.edu
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Contact our Certification Chair, Michael Oliszczak, at 641-592-7295 or moliszczak@charter.net for information on 
Certification Exams or Certification Review classes.  Additional special certification exam dates can be found at 
www.asq.org/certification/faq/09.html 
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Exam Site Registration (2 sites available)  
 
The section has two exam site locations; Owatonna located at Truth, Inc., and Hutchinson located at Ridgewater 
College.  The default exam site is in Owatonna .  It is the site any person taking an exam is automatically assigned 
when they register and pay to take an exam.  The Hutchinson site is an alternate site.  Currently, ASQ can only 
register people for one default site.  If a person taking an exam wants to be assigned to the alternate 
Hutchinson site, they must CALL ASQ at (800) 248-19 46 and speak to Ms. Venita Johnson.   She is responsible 
for helping administrate certification exams for Section 1214, Hiawatha Section.  This needs to be done as soon as 
possible after registering and paying for an exam.  Ms. Johnson will assist anyone who calls with getting transferred 
to the Hutchinson site.
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Certification / Re-certification Fees   

 
 Member  Non-Member  

Certified Quality Manager $270 $420 
CQA, CQE, CRE, CSQE, CHA, CQA-Biomedical $210 $360 
CSSBB $180 $330 
CQT, CMI, CQIA, CCT $155 $305 
   

 
Re-Take Fees  

Quality Manager $220 $220 
CQA, CQE, CRE, CSQE, CHA, CQA-Biomedical $160 $160 
CSSBB $130 $130 
CQT, CMI, CQIA, CCT $105 $105 
   

 
Re-Certification Fees  

Quantity of Re-certifications:    

One Re-certification $30 $50 
Two or more Re-certifications $50 Total $50 Each 
   
Re-Certify by Exam    

Certified Quality Manager $220 $370 
CQA, CQE, CRE, CSQE, CHA, CQA-Biomedical $160 $310 
CSSBB $190 $340 
CQT, CMI, CQIA $155 $260 
CCT $105 $255 
   
 
Payment:   You must include payment with your re-certification journal.  Do not 
send cash.  ASQ will accept check, money order, bank draft, electronic wire 
transfer of funds, and credit card (VISA, MasterCard, or American Express). 
 
 
Please Note:   $50.00 of your fee is an application fee and is not refundable.  
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Section 1214 Leadership Committee:  2006 – 2007 

 

Identify them correctly, left to right, front to back and be eligible for a valuable prize! 

(Identify the best looking one and win even more!)

��������-�-.��
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���&�
South Central College   www.southcentral.edu 

APICS – Southern Minnesota Chapter   www.apicssomn.org 
ASQ Winona-La Crosse Section 1216  www.asq1216.org 

Rochester Area Quality Council   www.raqc.com 
Minnesota Council for Quality   www.councilforquality.org 

Southern MN Chapter of SME. http://chapters.sme.org/162/homepage.htm 

Partner members receive a 10% discount on any ASQ 1214 sponsored training 
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Name Contact Information Committee Position 
Lee Anderson 
Partners for Change 
PO Box 293 
Owatonna, MN  55060 

Email: lee.anderson@bevcomm.net 
Phone: 612-963-2399 
 

Chairperson 
 

John Moorhouse 
Northstar Quality, Inc. 
45526 Linda Lane 
Kilkenny, MN  56052 

Email:  john@northstarquality.com 
Phone: 507-279-3513 

Vice Chairperson 
Internet Liaison  

Lorraine Morris 
Advanced Components Tech, Inc. 
91 16th Street South 
P.O.Box 168, Northwood, IA 50459 

Email: lmorris@goact.net 
Phone : 641-324-4262   
Fax: 641-324-3170 

Secretary 

Minnie Dunbar 
Fleetguard Inc. 
311 North Park, Lake Mills, IA 50450 

minnie.e.dunbar@Fleetguard.com 
Phone: 641-592-7395 
Fax: 641-592-1315 

Treasurer 
Historian 

Lisa Krause 
Malt-O-Meal 
701 West 5th St, Northfield, MN  55057 

lisa_k_Krause@malt-o-meal.com 
Phone: 507-645-6681 Ext. 4304  
Fax: 507-663-6242 

Marketing & Public 
Relations 

Prashanth Prabhakar 
Rochester Medical Corporation 
1 Rochester Medical Dr NW 
Rochester, MN 55976 

Email: ppprabhakar@rocm.com  
Phone: 507-753-3960 
 

Internet Liaison Chair 

Andy Kollengande 
Austin Packaging Company 
2012 26th St SE, Rochester, MN 55904 

Email: akollengode@yahoo.com 
Phone: 507-433-6623 
Fax: 507-433-9717 

Membership Chair 

Brian Knutson 
South Central Technical College 
1225 3rd St SW, Faribault, MN 55021 

BRIAN.KNUTSON@southcentral.edu 
Phone: 507-334-3965 
Fax: 507-332-5888 

Education Chair 
 

Michael Oliszczak 
Fleetguard Inc. 
311 North Park, Lake Mills, IA 50450 

Email: moliszczak@charter.net  
Phone: 641-592-7295 
Fax: 641-592-1315 

Certification Chair 
Recertification Chair 

Russell Scheller 
Kato Engineering 
PO Box 8447 
2075 Howard Drive, Mankato, MN 56003 

Email: Russell.Scheller@LSUSA.com 
Phone : 507-345-2720 
Fax: 507-345-2809 

Program Chair 
Seminar Chair 

Bill Harris 
Holm Industries 
PO Box 187  
2523 South Bridge St, New Ulm, MN 56073 

Email: bharris@holmindustries.com 
Phone: 507-354-3191  
Fax: 507-354-3193 

Newsletter Editor 
Audit Chair 
 

 
 


