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January 13th Joint Meeting with APICS: FISH – Ione Dykstra Cabelas 
  
  
February 10th Training Effectiveness –  Cabelas 
 
 
March 10th ISO 9001: A Registrar’s Perspective – Jack Weed Cabelas 
 
April 14th  Spring Seminar: FMEA Cabelas 
 
May 14th Tour: Schell’s Brewery (NOTE: Saturday)    New Ulm, MN 
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December 2004 
 
Hello everyone! 
 
The holidays are fast approaching and 2004 is coming to an end. It seems like every 
year just keeps going by a little bit faster (or is it because we are just getting older?).  
Anyway, we had a successful November meeting and were pleased at all of the new 
attendees at Cabela’s.  We hope that you found the meeting to be informative and will 
continue to attend on a regular basis.   
 
Our December section meeting will be a special meeting – our membership 
appreciation.  We usually hold this sometime in the spring, but this year we thought it 
might be fun to have a Christmas party.  Our regional director, Kam Gupta will be our 
speaker and will give a presentation on some of the changes and highlights of our 
national organization, ASQ in Milwaukee.  We also have some nice surprises and a 
great meal planned for the evening, so I hope you are making plans to attend. 
 
After the holidays, at one of our section meetings, we will be presenting our yearly 
goals and objectives.  As I mentioned in an earlier newsletter, this was a new 
requirement for our section this year, and the leadership committee had to brainstorm 
some goals for Section 1214.  Everyone knows that goals (like New Year’s 
Resolutions) can easily be forgotten if they are not kept in the fore front.  Therefore, 
we would like to share them with you and update you as to how we are doing.  We will 
also post this information on our website for you to look at (www.asq1214.org). 
 
 
I hope that everyone has a wonderful holiday season and we will see you in 2005! 
 
Sincerely, 
 
Lisa Krause    
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ASQ Section 1214 has been planning for 
over a year to convert to electronic 
newsletter format, and the end … rather, 
beginning is in site.  The e-Newsletter will 
be printable, but in a different format.  Our 
goal is to begin the transition with the 
January 2005 newsletter and be fully 
converted by March.  This will allow 
members time to change their “preferences” 
on their ASQ membership to allow Section 
1214 access to their email address.  When 
you submitted your membership you likely 

gave ASQ National your email address.  
But, it is ASQ policy NOT to give out your 
email address unless you specifically 
authorize them to.  This will be Section 
1214 policy as well.  If you did not check 
the box allowing Section 1214 to access 
your email address, we cannot get it from 
national.  Currently, about half (109) of our 
members have allowed access.  We would 
like everyone with e-mail to follow these 
instructions to grant Section 1214 
permission to access your email address. 

 
To sign up for Section 1214 email Newsletter: 
1. Go to www.asq.org 
2. Click on ASQ Members Sign-In  
3. Enter your ASQ member number and password 
4. Click on Change Address and select Set Preferences 
5. Find E-mail Addresses & Preferences and enter your email address if it isn’t listed, 

and click on Sections.  (Read the Membership Privacy paragraph carefully!) 
6. Click on Continue 
7. Click on Continue 
8. Click on Close Window 

 
Why are we changing?   
One reason is faster communications.  Right 
now our deadline for the next month’s 
newsletter is the Monday after our section 
dinner meeting.  Any news that comes up 
after that is delayed for a month before we 
can get it out.  Second is cost.  We now 
spend approximately $300 for printing and 
mailing each month.  Monthly sponsorships 
cover $175.  The rest is paid for from the 

section allotment from ASQ National.  By 
going electronic, the monthly sponsorships 
will support both the newsletter and 
website. 
 
We will not swamp you with email.  We 
will send you the e-Newsletter once a month 
and perhaps a special announcement a few 
times a year.  We will NOT give out 
anyone’s e-mail address to any other 

http://www.asq.org/
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organization, section, or individual.  So 
please take a few minutes and make this 

change.
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2004 - 2005 
 

September – Blount, Inc. 
 

October – Advanced Component Technologies, Inc 
 

November – Malt-O-Meal 
 
 
 
 
 
 
 
 
 

January – Wenger 
 

February – Fleetguard, Inc. 
 

March – SPX Corporation 
 

April – Truth Hardware 
 

May – Kato Engineering 
 

June – Northstar Quality, Inc. 
 

July – OPEN 
 

August – OPEN 

 
December – MICS 
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Thank you, Al Glassel, for entertaining a “full house” 
about calibration and measurement uncertainty! 

 
There was CERTAINTY in your timing to… 

1. Sources of Measurement Error 
2. Precision/Accuracy 
3. Measurement Processes 
4. Instrument Calibration 
5. Standards – ISO/ANSI 

6. Tolerances/Ratios 
7. Uncertainty Budget 
8. Gage R & R 
9. Evaluation/Results 
10. References 

…cover the magic 10! 
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Congratulations!  Hiawatha Section 1214 has fulfilled the Section 
Management Process (SMP) requirements for developing your section's 
2004/2005 business plan and budget and as a result has achieved Level 
II Section Planning.  Section 1214 is now eligible for additional 
recognition for 2004/2005.  

 
To meet Level III Total Quality Performance for 2004/2005, Section 1214 must submit a copy 
of the results of your section business plan and budget, along with a cover letter stating that 
your section has met at least 75% of its objectives for the year.  This will be due by 9/15/2005.  
Gold, Silver and Bronze Excellence are achieved when your section meets or exceeds one, two 
or three of the Society's objectives in member satisfaction, value and retention. This is 
measured at ASQ National Headquarters; sections are then notified of their status via email. 

 
Congratulations again, and thank you for the hard work and dedication of the section 
volunteers who have contributed to this success. 
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General  
CQE = Certified Quality Engineer CSQE = Certified Software Quality Engineer 
CQA = Certified Quality Auditor CQT = Certified Quality Technician 
CQM = Certified Quality Manager CMI = Certified Mechanical Inspector 
CRE = Certified Reliability Engineer HACCP = Hazard Analysis & Critical Control Point 
CQIA = Certified Quality Improvement Associate CCT = Certified Calibration Technician 
 
Contact Lee Anderson @ 612-963-2399 for information on Certification Exams, or Re-certification 
classes. 
 
 

2004 Certification Exam Dates & Application Deadlin es 
Certification Exam Date Application Deadline 

 
CSQE, CQIA, CCT, CQE, CQA 
 

 
December 4, 2004 

 
October 1, 2004 
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Ridgewater Community College in 
Hutchinson Minnesota has been designated 
as an official certification/recertification test 
site for future ASQ exams.  Hiawatha 
Section 1214 used Ridgewater for the 
October Certified Quality Technician testing 
on a special site basis for eighteen 
candidates.  All eighteen were employees of 
Hutchinson Technologies who attended a 
special company sponsored training 
program at Ridgewater.  To accommodate 
the large number from one area, Section 
1214 Certification Chair Lee Anderson 
arranged to use the college for the October 
exam.  Indications from Ridgewater’s Bill 
Dingwall and Pat Lang that more such 

training will be conducted prompted Lee to 
pursue approval from ASQ National to have 
the college designated a permanent test site 
available to anyone wishing to take any of 
the ASQ certification or recertification 
exams.  Applicants would need to designate 
the location as Section 1214-2 on their 
application to distinguish Hutchinson from 
the current Owatonna site.  This information 
will be included in the certification/ 
recertification information in the Hiawatha 
Section 1214 newsletter and website.
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Program:  Membership Appreciation - Meet the New ASQ 
     

Speaker:     ASQ Regional Director Kam Gupta  
 

Date:  Thursday, December 9, 2004 
 

Place:         Cabelas 
 3900 Cabelas Drive 

Owatonna, MN 55060 
 

Time:  5:30 p.m.  Registration/Networking 
 5:45 p.m. Dinner 
 6:45 p.m. Meeting/Speaker 
 

Menu*:  Roast Turkey, Mashed Potatoes, Dressing & Gravy, 
Vegetable Medley, Tossed Salad, Roll, Beverage,  
Cheesecake w/Strawberries or Raspberries 

 

Cost:    $20.00 
 
* For special dietary needs, contact Lisa Krause 
 
(Spouses or guests are welcome at all meetings) 
 
 

For reservations, please contact:  
 

Lisa Krause, Section Chairperson   507-645-6681 x4304 
Or email at lisa_k_krause@malt-o-meal.com 

 
(Reservation Deadline: Tuesday, December 7 at noon)  
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Meet the New ASQ 

 
A lot has been happening at the ASQ, all in the name of making it better for our members, 
community, and society. Living community model, future direction of ASQ, new initiatives at 
home and internationally are some of the examples. 
 
So what has ASQ done for us lately? Come and find out and share your experiences. We as 
quality professionals have a lot of challenges ahead of us. Are we keeping abreast of emerging 
needs and expectations, and are we preparing for it? 
 
How ASQ works. How volunteerism works at ASQ and at local sections. What new services 
and information has become available to us as members, how ASQ is reaching the board rooms 
to make economic case for quality, and what members are saying ASQ must do in the future for 
the future. 
 
Come explore the new ASQ with Kam Gupta. Kam is a Regional Director for Region 12 and a 
Board Member for ASQ, Milwaukee. He is also a member of ASQ's Section Affairs Council 
(SAC). 

�

"���#��	��
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Kam is president of Continuous Improvement Technology, a consulting and training 
organization. He has been a very active member of ASQ for past 30 years and has served with 
NE Iowa section (Mason City area), Milwaukee section and presently NE Illinois section. 
 
Prior to starting his consulting company, Kam was a VP of Mfg at Admiral Tool & Mfg. Co. in 
Chicago. He had also worked with Eaton Corporation (Belmond, IA) and Harley Davidson. 
 
Kam is a frequent speaker at various ASQ sections, and keynote speaker at conferences. 
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New Exam Fees – 2004  
      Member          Non-Member  
Quality Manager $235.00 $340.00 
CQA, CQE, CRE, CSQE, CQA-HACCP,  
CQA-Biomedical, Six Sigma Black Belt    $180.00 $285.00 
CQT, CMI, CQIA, CCT $155.00 $260.00 
 
*PLEASE NOTE:    A portion of the above fees ($50.00) is an application fee and is non-refundable. 
 

Retake Fee 
Quality Manager  $185.00 $185.00 
CQA, CQE, CRE, CSQE, CQA-HACCP,  
CQA-Biomedical, Six Sigma Black Belt $130.00 $130.00 
CQT, CMI, CQIA, CCT $105.00 $105.00 
 
 

Re-Certification Fees  
 
Number of Certifications                   Member              Non-Member  
One Re-certification  $30.00  $50.00 
Two or more Re-certifications  $50.00 (Total)  $50.00 (Each) 
Re-Certify by Exam   
Quality Manager     $180.00  $285.00 
CQA/CQE/CRE/CSQE/CQA-HACCP/ 
Six Sigma. CQA Biomedical  $130.00  $235.00 
 
 
PLEASE NOTE:   You must include payment with your re-certification journal.  Do not send cash.  
ASQ will accept check, money order, bank draft, electronic wire transfer of funds, and credit card 
(VISA, MasterCard, or American Express).  $50.00 of your fee is an application fee and is not 
refundable. 
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2004-2005 Re-certification Guidelines 
 

1. Prepare your Journal and supporting documentation no sooner  than six months before the expiration 
date, but no later  than six months after the expiration date.  If needed, Re-certification Journals are 
available from National ASQ by calling 1-800-248-1946 or on their web site at asq.org.  ASQ National 
will begin sending email reminders to those members who have valid email addresses and bright 
colored postcards to those member who don’t. 

 
2. Make copies of all supporting documentation and submit these copies with the Journal to support all 

claimed RU’s. Submitted Journals and supporting documentation wi ll not be returned.   Some 
typical examples of supporting documentation include: 

·  Letter from employer stating dates of employment and job duties. 
·  Section monthly meeting attendance receipts. 
·  Educational transcripts. 
·  Education program or seminar outlines with certificates of attendance or instructors 

signature. 
·  Written verification from your supervisor confirming videotape training completion with the   

subject and length of each video. 
 

3. Fill out all required information on your Journal cover page including your membership number, 
certificate number(s), and complete mailing address and phone number(s). Cost for re-certification for 
members  is $30 for one re-certification and $50 for two or more synchronized re-certifications.   For 
non-members , the cost is $50 for each re-certification.  Attach a check payable to ASQ or use a credit 
card number on the Journal cover page. Sign and date the Journal cover page. 

 
4. Send your Journal and supporting documentation copies to the following address: Lee Anderson, 342 

E. Pearl Street, Owatonna, MN  55060 .  
 

5. You can contact me by phone at (W) 612-963-2399 or (H) 507-455-3934, or feel free to email me at 
leeander50@mac.com. 

 
6. After submission of your Journal, allow six to eight weeks to receive your re-certification confirmation 

from National ASQ. 
 

7. A special note for those who currently hold the CQA -HACCP add-on certification:  it will become 
its own stand-alone certification effective October 1, 2004 , after that date it will become the Certified 
HACCP Auditor or CHA exam/certification.  Requirements for CHA recertification will be just like those 
of the CQA, CQE, and so on.  Anyone recertifying their CQA-HACCP before October 1, 2004 will follow 
the current recertification requirements.  After October 1, 2004 then the CHA will require separate 
recertification.  A special separate mailing notice will be sent to all current valid CQA-HACCP 
customers with regards to this change in August. 

 
-------------------------------------------------------------------------------------------------------------------------------------- 
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Name Contact Information Committee Position 

Lisa Krause 
Malt-O-Meal 
701 West 5th St 
Northfield, MN  55057 

Email: lisa_k_Krause@malt-o-meal.com 
Phone: 507-645-6681 Ext. 4304  
Fax: 507-663-6242 

Chairperson 
Program Chair 

Shannon Bruhns 
Fleetguard Inc. 
311 North Park 
Lake Mills, IA 50450 

Email: Shannon.l.bruhns@fleetguard.com 
Phone: 641-592-7356  
Fax: 641-592-1315 

Vice Chairperson 

Bill Harris 
Holm Industries 
PO Box 187  
2523 South Bridge Street 
New Ulm, MN 56073 

Email: bharris@holmindustries.com 
Phone: 507-354-3191  
Fax: 507-354-3193 

Treasurer 
Newsletter Editor 
Membership Chair 

Lorraine Morris 
Advanced Components Tech, Inc. 
91 16th Street South 
P.O.Box 168 
Northwood, IA 50459 

Email:  lmorris@goact.net   
Phone : 641-324-4262   
Fax: 641-324-3170 

Secretary 

Minnie Dunbar 
Fleetguard Inc. 
311 North Park  
Lake Mills, IA 50450 

Email:  Minnie.e.dunbar@fleetguard.com 
Phone: 641-592-7395 
Fax: 641-592-1315 

Auditing Chair 

Dick Sunsdahl 
South Central Technical College 
1225 3rd St SW 
Faribault, MN 55021 

Email:  dick.sunsdahl@southcentral.edu  
Phone: 507-334-3965 
Fax: 507-332-5888 

Education Chair 
Historian 

Lee Anderson 
Partners for Change 
PO Box 293 
Owatonna, MN  55060-0293 

Email: lee.anderson@bevcomm.net 
Phone: 612-963-2399 
 

Certification Chair 
Recertification Chair 

John Moorhouse 
Northstar Quality, Inc. 
45526 Linda Lane 
Kilkenny, MN  56052 

Email:  john@northstarquality.com   
Phone: 507-279-3513 

Internet Liaison (Web Master) 



 

 

 


