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Topic:   Pre-Dinner: Preparing for a Job Search 
Unfortunately some of our members are facing this situation.  All are welcome at 
this no charge workshop. 

  Post Dinner: Customer Focused Quality 
 

Speakers:   Ann Miller, Spherion; Tamara Merchlewitz, ISJ-Mayo 
 

Location* : Special Location Owatonna Country Club,  
1991 Lemond Road, Owatonna, MN 55060, ph: 507-451-6120 

  (map and directions below) 
 

Date*:   Thursday April 16, 2009 NOTE – special date 

Schedule: 4:15 Registration 
4:30 pre-dinner Workshop - Ann Miller 
5:30 Registration 
5:45 Dinner 
6:30 Speaker - Tamara Merchlewitz 
Menu:  Snacks for pre-dinner;   
Dinner: Club Cordon Blue (chicken breast stuffed with ham & Swiss cheese), served with 

vegetable, potato or rice, roll, & salad.  Coffee, water, & soft drinks.  (Bar is open, at 
attendee's expense) 

 

Cost:  Free for ASQ members – you must still register beforehand for either or both programs;   
$20 for non-members 

Registration: Please contact Lorraine Morris at lmorris@goact.net  by Monday April 13 
 

�
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Serving Our Members Since 1984 
HHiiaawwaatthhaa  SSeecctt iioonn  11221144  --  OOuurr   2255tthh  

mailto:lmorris@goact.net
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From I35 – exit 41, Bridge Street 
 
East on Bridge St to Allan Ave. approx - .2 miles 
 
South on Allan Ave to Lemond Road - approx .6 miles  
 
West on Lemond Road to Owatonna Country Club on lef t -  approx .7 miles
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Topic:  Are You Prepared for a Potential Job Search ? 
��
Ann Miller  will speak on current unemployment statistics as well provide some insight into what you can do to be prepared 
should you find yourself in a job search from resume writing to job boards and networking. 

The Minnesota unemployment rate reached a seasonally adjusted 8.1 percent in February, matching the U.S. rate for the 
month, according to figures released today by the Minnesota Department of Employment and Economic Development 
(DEED). 

State employers eliminated 13,300 jobs in February, while U.S. employers cut 651,000 jobs. Both Minnesota and the country 
are shedding jobs at about the same rate, with Minnesota losing 3.2 percent of its jobs in the past year and the U.S. losing 3.1 
percent of its jobs.   

Let's all hope that nothing happens to your position or your employer during this economic downturn, but it is always best to 
be prepared. 

Ann Miller , Owner of Spherion Staffing in Southern Minnesota, began her career in the recruiting and staffing industry in 
1989 with Spherion in the Twin Cities as a Marketing Representative, then Branch Manager and Area Manager.  In 1996 
Spherion gave her the chance to move into ownership in Owatonna where she opened her first office.  Ann will take this 
opportunity to share facts as well as provide some job search guidance.     
 
 
Presentation topic:  Customer Focused Quality 
  
Customer focused quality...possibly one of the final remaining competitive edges, especially in a tight economy.  There is a 
fine balance between "excellent customer service" (the root of customer focused quality) and "the customer is always right".  
Do you know the difference?  Your customers know the difference, and what your customers are really looking for may 
surprise you. 
  
Learn how to: 
*  Distinguish between "customer focused quality" and "the customer is always right" 
*  How to move your customers from "satisfied" to "loyal" 
*  Determine how you can tell when your "made it" in your customers' eyes. 
  
Activity:    
Looking At Your Business Through Your Customers' Eyes- An introduction to the Customer Focused Tracers 
  
Deliverables/Take Aways:   
1.  Bottom Line Impacts: 10 Things Your Customer May Not Tell You 
2.  Bottom Line Impacts:  Engaging Your Customer in the Success of Your Business 
  
Tamara Merchlewitz, R.N., is Director of Organizational Learning at Immanuel St. Joseph's - Mayo Health System, a multi-
specialty regional medical center serving south central Minnesota. 
  
Ms. Merchlewitz's passion is enhancing safety through quality improvement and education with a recognized return on 
investment.  As a former business writer and independent consultant, she combines lessons learned from her experience in 
industries such as aviation, higher education, manufacturing and distribution, the Department of Defense and health care into 
learning opportunities focused on participant and team engagement. 
  
She is familiar with the Joint Commission, the International Organization for Standardization (ISO), and the Malcolm Baldrige 
Award criteria.  Ms. Merchlewitz believes businesses in any industry – with a dedicated focus on quality and safety – will see 
a return on investment and a positive impact on their bottom line.  She has a Masters Degree in Organizational Management 
and a Bachelors Degree in Business Administration. 
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2008-09 Section Dinner Meetings: 
Unless noted, Section Meetings are held 
at Cabela’s in Owatonna.   

Registration at 5:30 PM 
Dinner at 5:45 PM 
Program at 6:45 PM 

 
Mark these dates for the coming year: 
 
��� �  September 11, 2008 Layered Process Audits – 

Lee Anderson 
 
��� �  October 9, 2008  - Tour: SPX/OTC Owatonna 
 
��� �  November 13, 2008 - Presenting and 

Interpreting Data   
 
��� �  December 11, 2008 Member Appreciation &  

Hiawatha Section’s 25 Anniversary – Casino Night 
 
��� �  January 12, 2009 Joint Meeting with APICS –

Latest Trends in Radio Frequency Identification 
Technology (RFID), Tim Wortley 

 
��� �  February 12, 2009 - ISO 9000:2008 Review of 

Changes 
 
��� �  March 12, 2009 – Joint meeting with 

Mankato Area Quality Council  
 
��� �  April 2009 –  Pre & Post Dinner 

Programs:  Preparing for a Job 
Search;  Customer Focused 
Quality 

 
��� �  May 14, 2009  Spring Tour 

Wind Farm Tours – Austin & Spirit Lake 
 
Any ideas for program topics for next year?  
Let us know by replying to this email.    
Member ideas are the foundation of our 
program success. 
 
April Sponsor: 
 

   

April Highlights 
 

The Inside Story:      

April Section Meeting     p 1 - 3 

Section 1214 leadership Committee Officers Nominated p  6 

ASQ Offers Special Rates for World Conference  p  6 

May Tour Info      p  6 

Area Quality Events / Events of Interest   p  7, 8 

Minnesota Reliability Consortium Seminar   p  9 

Spring Class Schedule – SCC p 10 

Certification Exam Schedule/Fees    p11- 14 

Section Leadership Committee    p 15 

 

 

Upcoming ASQ Certification Exams: 

Application deadline: April 10, 2009 

Exam date: June 6, 2009 
• Calibration Technician - CCT  

• Quality Auditor - CQA  

• Quality Process Analyst - CQPA  

• Quality Engineer - CQE  

• Quality Improvement Associate - CQIA  

• Six Sigma Green Belt - CSSGB  

• Software Quality Engineer - CSQE 

 

http://click.asq-email.org/?ju=fe2c15777564017d7d1c76&ls=fdf81179746d057e77137275&m=ff2f17797766&l=fe9a16727561007f73&s=fde51579776d0d7a7d137376&jb=ffcf14&t=
http://click.asq-email.org/?ju=fe2b15777564017d7d1c77&ls=fdf81179746d057e77137275&m=ff2f17797766&l=fe9a16727561007f73&s=fde51579776d0d7a7d137376&jb=ffcf14&t=
http://click.asq-email.org/?ju=fe2a15777564017d7d1c78&ls=fdf81179746d057e77137275&m=ff2f17797766&l=fe9a16727561007f73&s=fde51579776d0d7a7d137376&jb=ffcf14&t=
http://click.asq-email.org/?ju=fe2915777564017d7d1c79&ls=fdf81179746d057e77137275&m=ff2f17797766&l=fe9a16727561007f73&s=fde51579776d0d7a7d137376&jb=ffcf14&t=
http://click.asq-email.org/?ju=fe3115777564017d7d1d70&ls=fdf81179746d057e77137275&m=ff2f17797766&l=fe9a16727561007f73&s=fde51579776d0d7a7d137376&jb=ffcf14&t=
http://click.asq-email.org/?ju=fe3015777564017d7d1d71&ls=fdf81179746d057e77137275&m=ff2f17797766&l=fe9a16727561007f73&s=fde51579776d0d7a7d137376&jb=ffcf14&t=
http://click.asq-email.org/?ju=fe2f15777564017d7d1d72&ls=fdf81179746d057e77137275&m=ff2f17797766&l=fe9a16727561007f73&s=fde51579776d0d7a7d137376&jb=ffcf14&t=
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Kato Engineering is a global OEM provider of electrical generators in the 
500 kW to 20 MW range.  Kato Engineering is part of Emerson 
corporation’s Industrial Automation Leroy Somer operations with one-third 
world market share for generators.   
 
Kato has been providing products to the market for nearly a century with 
current specialties in the oil and gas, traction, Naval and maritime markets.  
The “Kato” name brand in the market represents the highest quality and 
reliability available.    
 
Major customers include Caterpillar, Solar Turbines, Siemens, Ormat, 
General Electric. Waukesha Engines, and General Atomics.  Products 
meet stringent industry specific specifications through an ISO 9001 Quality 
system.  Customer service is provided through a complete Parts and 
Service department and a worldwide Authorized Service Center system. 
  
Check us out at www.kato-eng.com. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Interested in becoming a sponsor? 
Contact the website administrator at:  info@asq1214.org 

Sponsors 
 

August 
OPEN 

 

September 
QC Inspection Services 

 

 
 

October 
OPEN 

 
November 

Malt - O - Meal 

 
 

December 
Northstar Calibration, Inc. 

 
January 
OPEN 

 
February 
Wenger 

 
 

March 
Bureau Veritas 

 
 

April 
Kato Engineering 

 
 

May 
Northstar Quality, Inc. 

 
June 

OPEN 
 

July 
OPEN 

http://www.kato-eng.com/
mailto:info@asq1214.org
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The following ASQ Section 1214 members have been nominated for the upcoming 2009/2010 fiscal year: 
  

John Moorhouse Chair 
 Minnie Dunbar  Vice Chair 
 Vacant   Treasurer Please contact John Rollins if interested 
 

Any Section 1214 member interested in being nominated for one of these positions should contact John Rollins, 
Nominations Chair, at John.rollins@emerson.com by April 2, 2009.  If there is more than one candidate for a 
position, elections will be held at the April Section meeting on April 16.  Any member wishing to join the Section 
Leadership Committee can contact John or any SLC member (listed on the last page of this newsletter). 
 
 

�
�

2,000 Feet in Minneapolis 
The 2009 World Conference on Quality and Improvement is coming to Minneapolis this May and ASQ is challenging 
Midwest sections to help us get 2,000 feet in Minneapolis. That’s 1,000 attendees from in and around Minnesota. 

We’ve established a special conference rate of $735 per person for attendees that reside in or belong to an ASQ section in 
Minnesota, Wisconsin, North Dakota, South Dakota, Illinois, and Iowa. 

The host city for the World Conference on Quality and Improvement changes every year so this is your chance to attend at a 
premium rate within driving distance or an inexpensive flight. 

To receive this rate, you must call ASQ at 800-248-1946, and apply priority code AQJBJ78 to your 
registration(s). The special rate is only available for residents or section members in the specified 
states. 
 

Register by April 3�
 

May Tour – We need your advice 
For our annual tour event in May we have selected two Wind Farm operations.  There are two sites available: Prairie Winds 
Farm near Austin, MN and Florida Power and Light near Spirit Lake, IA.  Two locations, two different dates.  Please take the 
quick survey below and let us know which one you would be interested in – or both for that matter.  If you completed the 
quick survey last month, no need to repeat.  Thanks 
 

http://www.zoomerang.com/Survey/?p=WEB228TUM8QUW5 
May Tour 
Prairie Star Wind Farm owned by Horizon Wind Energy is located approximately 15 miles east of Austin on gently rolling 
prairie land in southern Mower County. Prairie Star Wind Farm has an installed capacity of 101 megawatts (MW) - enough to 
power approximately 30,000 Minnesota homes with clean energy each year. The wind farm utilizes 61 Vestas V82 1.65 MW 
turbines. Great River Energy purchases the wind farm’s energy. 
 
The Endeavor I and II wind energy sites near Spirit Lake, Iowa are owned and operated by Osceola WindPower LLC, a 
subsidiary of NextEra Energy Resources (formerly FPL Energy.) Endeavor I operates 40 2.5 megawatt Clipper wind turbines 
and Endeavor II operates 20 2.5 megawatt Clipper wind turbines. The 150-megawatt facility employs a staff of 8 and can 
generate enough electricity to power 37,500 homes. 
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Are you interested in learning from and networking with organizations on the journey to performance excellence?  
Would your organization benefit from hearing how businesses, schools, and healthcare providers are integrating 
Baldrige, Six Sigma, Lean, Scorecard, and other tools to improve outcomes and results? 
 
You are invited to the 18th annual Minnesota Quality Award event Thursday, April 30 .  Hear best practices from 
12 organizations, including eight recipients of the 2008 MN Quality Award. 
 
The afternoon will feature a lunchtime keynote address (by Alan Willits, President of Cargill Corn Milling  , 
recipient of 2008 Malcolm Baldrige National Quality Award); Governor Pawlenty  also invited to deliver remarks.  
After lunch, three tracks of breakout workshops will feature 10 organizations; topics will focus on some aspect of 
how they are improving their outcomes and processes (see www.councilforquality.org for an agenda/schedule). 
The evening celebration will recognize the Award recipient organizations, thank our volunteers, and network with 
leaders interested in performance excellence.  The program will also feature Javon Bea, CEO of Mercy Health 
System , recipient of 2007 Malcolm Baldrige National Quality Award). 
 
Afternoon Learning Workshops 
Date: Thursday, April 30, 2009 
Time: 12:00 PM to 4:00 PM (reception following; see below) 
Location : Crowne Plaza St. Paul Riverfront, 11 E Kellogg, St. Paul 55101 
Organizations Featured : 
·  Academy of Holy Angels School (08 MQA) 
·  Albert Lea Medical Center-Mayo (07, 08 MQA) 
·  Cargill Corn Milling (08 Baldrige Award) 
·  Forthright (08 MQA) 
·  Immanuel St. Joseph-Mayo (05, 07, 08 MQA) 
·  Mayo Cardiovascular Diseases Div. (06, 08 MQA) 
·  Mayo Health System (05, 06, 08 MQA) 
·  Memorial Blood Center (08 MQA) 
·  Others To Be Confirmed! 
 
Cost : $99 for members ($75 by April 9); $199 non-members ($149 by April 9); Award recipients inquire about 
complimentary passes. 
 
Evening Celebration & Networking Event  
 
Date: Thursday, April 30, 2008 
Time: 4:00 to 6:30PM 
Location : Crowne Plaza St. Paul Riverfront, 11 E Kellogg, St. Paul 55101 
Keynote Address : Jeavon Bea, CEO of Mercy Health System  (07 Baldrige Award) 
Cost : Complimentary for employees of 2008 Award recipients and 2008 Evaluators; $25 for Council members and 
Award recipient guests; $40 for Council partners; $50 for the public; $175for a group of 8 registering together. 
For more information on the event or the Minnesota Quality Award, visit our website at www.councilforquality.org 
. 
To register , please email brian.lassiter@councilforquality.org with your name, organizational affiliation, desired 
events (workshops and/or reception), and preferred method of payment. 
 
We expect 300+ leaders and professionals to attend.  The events are open to the public, but space is limited.  
Spread the word within your organization and register today! 
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The Rochester Area Quality Council, an affiliate of the Minnesota Council for Quality, is pleased to announce a special 
program April 9: "Toyota Talent," featuring David Meier of Lean Associates (formerly of Toyota and author of "The Toyota 
Way Fieldbook" and "Toyota Talent"). 
 
This seminar is excellent for anyone in a leadership position who has responsibility for developing people and improving 
processes. It is also beneficial to anyone charged with leading the lean transformation such as lean coaches, industrial 
engineers, or any managers or business owners. 
 
If your company is involved in a lean effort, or is considering implementing lean, this seminar is a must!  Learn how to create 
a solid foundation for continuous improvement and avoid many of the mistakes commonly made. 
 
In this program, you will learn: 
• how to define organizational needs and objectives  
• how to identify workforce development needs  
• how to create an organizational structure for developing people  
• the four stages of organizational development  
• how to effectively educate non-manufacturing employees  
• steps for implementing talent development in your organization 
 
Speaker: David Meier 
Date: Thursday, April 9, 2009 (note date) 
Time: 7:30 Registration, continental breakfast, networking; 7:45 announcements; 10:00 adjourn 
Location: Mayo Civic Center 
Cost: $40 members; $45 partners/Chamber members; $50 non-members 
 
Space is limited.  To register, contact jennifer.burmeister@councilforquality.org or or 507-213-8132 before April 3. 
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at The Hampton Inn, Gramsie Blvd. Arden Hills, Minnesota 

 
Cost is a Low $99, for this all- day Reliability Seminar!! 
 

·  Registration deadline is Monday, April 20 th   
·  Check or cash only. No credit cards      Make check out to Minnesota Reliability Consortium and send to: 

            James McLinn  
            10644 Ginseng Lane 
            Hanover, MN 55341  

·  E-mail to jmrel2@aol.com by the deadline. 
·  Refreshments and lunch provided. 

 
Seminar Speaker: Richard  Fries of Fitchburg, Wisconsin 
The Reliable Design of Medical Devices seminar will cover the basic reliability techniques involved in designing medical 
devices and meeting the approval of regulatory agencies, both domestic and abroad.  The seminar will include: 
 

·  Common Failures that caused device recalls 
·  The importance of requirements traceability 
·  How to effectively use Risk analysis, FMEA, and FTA 
·  Early analysis including block modeling and prediction 
·  Choosing the proper metrics 
·  Human factors that should be considered 
·  Testing and data analysis 
·  Customer misuse of devices 
·  Analysis of field data. 

 
The seminar will include case studies of actual medical device development. 
 
Richard Fries, PE, CSQE, CRE is a licensed Professional Engineer in the state of Wisconsin and certified by the American 
Society for Quality as a Reliability Engineer and a Software Quality Engineer.  He is also certified as a Six Sigma Green Belt, 
an ISO 9000 Lead Auditor, and a TickIT Lead Auditor.  He is trained as a Six Sigma Black Belt and a HIPAA Professional.  
He has degrees from Loyola University in Chicago and Marquette University in Milwaukee.  He has 35+ years experience in 
hardware and software reliability, software development, regulatory compliance, and device design.  He has developed 
software programs in C++, Access, PL/M, Fortran, and assembly language.  He designed and developed a software-based 
device specification and validation tracking system.  He is co-inventor of patent 5,682,876, entitled Absorber Switch Locking 
Device. 
 
Richard Fries is a well known author of seven books and chapters in several others on reliability and regulatory compliance for 
Biomedical devices.  One of the books is used for the senior design course in Biomedical Engineering at several universities in 
the United States and abroad.  He has also written numerous articles in professional journals on hardware and software 
reliability, human factors, standards and regulations, and engineering education.  He is an ABET evaluator, having reviewed 
curricula at Arizona State, Michigan Tech, the University of Pennsylvania, Rutgers, and Georgia Tech.  He is a Senior Life 
member of IEEE, a Senior member of ASQ, and a member of the Biomedical Engineering Society.  He is a member of the 
IEEE Software Engineering Subcommittee.  He was a member of the AAMI Medical Device Software Committee and the 
Technical Committees that developed ISO 13485 and IEC 62304.  He is active on the Industrial Advisory Boards for 
Marquette, Vanderbilt, and Michigan Tech Universities.  He was a member of the Vanderbilt University Engineering Research 
Council.  He has guest lectured at Marquette University, Vanderbilt, and the University of Pennsylvania.
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For more information, contact the Faribault Campus of South Central College: 

 

Brian Knutson * 507-332-5874 * brian.knutson@southcentral.edu  
Laura Hardy * 507-332-5802 * laura.hardy@southcentral.edu  
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Exam Site Registration (2 sites available)  
 
The section has two exam site locations; Owatonna located at Truth, Inc., and Hutchinson located at Ridgewater 
College.  The default exam site is in Owatonna.  It is the site any person taking an exam is automatically assigned 
when they register and pay to take an exam.  The Hutchinson site is an alternate site.  Currently, ASQ can only 
register people for one default site.  If a person taking an exam wants to be assigned to the alternate Hutchinson 
site, they must CALL ASQ at (800) 248-1946 and speak to Ms. Venita Johnson.  She is responsible for helping 
administrate certification exams for Section 1214, Hiawatha Section.  This needs to be done as soon as possible 
after registering and paying for an exam.  Ms. Johnson will assist anyone who calls with getting transferred to the 
Hutchinson site. 
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Stand out as a quality leader in your organization with an ASQ certification next to your name. Enjoy the benefits 
of your membership* in ASQ – save $150 on the registration fee for any of our certification exams. That’s more 
than the cost of the annual membership fee! Join now.  (Click on the Certification name to view more information.) 

 

Certification  Fee 
ASQ 

Member 
Fee 

Biomedical Auditor - CBA $360 $210 

Calibration Technician - CCT $305** $155 

HACCP Auditor - CHA $360 $210 

Manager of Quality/Organizational Excellence - CMQ/OE $420 $270 

Quality Inspector - CQI $305 $155 

Quality Auditor - CQA $360 $210 

Quality Engineer - CQE $360 $210 

Quality Improvement Associate - CQIA $305 $155 

Quality Process Analyst - CQPA $305 $155 

Quality Technician - CQT $305 $155 

Reliability Engineer - CRE $360 $210 

Six Sigma Black Belt - CSSBB $390 $240 

Six Sigma Green Belt - CSSGB $305 $155 

Software Quality Engineer - CSQE $360 $210 

 
*Regular, Associate, Student, Senior, and Fellow Members receive the discount. Discounts are not available on 
exam retakes. 

**Military fee is $105.00. You must be an active member of the U.S. or Canadian military and submit a copy of 
your military identification with your application. 

 
 
Payment:   You must include payment with your re-certification journal.  Do not send cash.  ASQ will 
accept check, money order, bank draft, electronic wire transfer of funds, and credit card (VISA, 
MasterCard, or American Express). 
 
 
Please Note:   $50.00 of your fee is an application fee and is not refundable.  
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Name Contact Information Position 
John Moorhouse 

Northstar Quality, Inc. 
45526 Linda Lane 
Kilkenny, MN  56052 

Email:  john@northstarquality.com 
Phone: 507-279-3513 

Chairperson 
 

Minnie Dunbar 
Cummins Filtration 
311 North Park, Lake Mills, IA 50450 

Email: medunbar@wctablue.net 
Phone: 641-592-7395 
Fax: 641-592-1315 

Vice Chairperson  

Lorraine Morris 
Advanced Components Tech, Inc. 
91 16th Street South 
P.O.Box 168, Northwood, IA 50459 

Email: lmorris@goact.net 
Phone : 641-324-4262   
Fax: 641-324-3170 

Secretary 

Lee Anderson 
Partners for Change, PO Box 293 
Owatonna, MN  55060 

Email: Leeander50@mac.com 
Phone: 612-963-2399 
 

Treasurer 
 

Russell Scheller 
Kato Engineering, PO Box 8447 
2075 Howard Drive, Mankato, MN 56003 

Email: russell.scheller@emerson.com. 
Phone : 507-345-2720 
Fax: 507-345-2809 

Program Chair 
Seminar Chair 

Lisa Krause 
Owatonna Clinic - Mayo Health System 
2200 26th St NW, Owatonna, MN 55060 

Email: lolkrause@hotmail.com  
Phone: 507-446-5205 
 

Marketing & Public 
Relations, Historian 

Chris Schieffer  
Mayo Health Systems 
401 Oakwood Lane 
Owatonna, MN 55060 

Email: Chris.schieffer@gmail.com 

 
Internet Liaison 
Chair 

Andy Kollengode 
Mayo Health Systems 
200 First Street SW 
Rochester, MN 55905 

Email: akollengode@yahoo.com 
Phone: 507-433-6623 
Fax: 507-433-9717 

Membership Chair 

Brian Knutson 
South Central College 
1225 3rd St SW, Faribault, MN 55021 

BRIAN.KNUTSON@southcentral.edu  
Phone: 507-334-3965 
Fax: 507-332-5888 

Education Chair 
 

Michael Oliszczak 
Cummins Filtration 
311 North Park, Lake Mills, IA 50450 

Email: Michael.oliszczak@cummins.com 
Phone: 641-592-7295 
Fax: 641-592-1315 

Certification Chair 
Recertification Chair 

Russell Merchlewitz 
 

Email:  
russmerk66@yahoo.com  

At Large 

John Rollins 
Kato Eng, Inc., PO Box 8447 
2075 Howard Dr., N. Mankato, MN 56003 

Email: John.rollins@emerson.com 
Phone:  507 345-2742  
 

At Large 

Bill Harris 
Holm Industries, PO Box 187  
2523 South Bridge St, New Ulm, MN 
56073 

Email: bharris@holmindustries.com 
Phone: 507-354-3191  
Fax: 507-354-3193 

Newsletter Editor 
Audit Chair 
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Pictured are the new Section Leadership Committee members representing the ASQ Hiawatha Section 1214 which meets the 
2nd Thursday of the month at Cabela’s.  For more information, log onto www.asq1214.org 

 

 
 
Front row from left to right:  Russ Merchlewitz, Lisa Krause, Michael Oliszczak, Andy Kollengode, Lorraine Morris; Back 
Row from left to right: John Moorhouse, Bill Harris, John Rollins, Chris Schieffer, Brian Knutson, Lee Anderson.  Not 
pictured are Minnie Dunbar and Russell Scheller. 

 


