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itdea il Serving Southern Minnesota and Northern lowa

Process

GOLD EXCELLENCE AWARD

2005-06

2006-07 Section Dinner Meetings:
Unless noted, Section Meetings are hel
at Cabela’s in Owatonna.

Registration at 5:30 PM

Dinner at 5:45 PM

Program at 6:30 PM

September 14 — Tour: Sage Company, Faribault

October 12 — Food Safety / ISO 22000 - Stephan
Hedman

November 9— Fero Arm Demonstration

December 14 — Tina and Lena Comedy Night -Membd

Appreciation

January 8 — Joint ASQ / APICS — Supplier Qual
— James Cardinal / SPX

February 8 - TOUR: Austin Packaging

March 8 - LEAN in Healthcare — Kimberly
Snyder

March 22 — Mankato - Immanuel/St Joseph

Hospital — Baldrige, Lean, Six Sigma — Teresa
Mees

April 19 —Human Error Proofing —
Ben Marguglio

May 10— John Moorhouse — Process Auditing

March Sponsor:

Engineering Inc.

Leroy Somer North America

April Highlights

April Section Meeting

Instead of an April section meeting, 1214 along with Sd0entral
College will be sponsoring the annual Spring semin&his year’s
program is Human Error Proofing with Ben Marguglio.

Section 1214 Achieves Gold Level Excellence Award

Hiawatha Section 1214 is among only 28 sections in the gotm
achieve this recognition level. This is thes®t year in a row we ha
won this award. Thanks everyone.

Section Officer Nominations
Officers nominated so far for the 2007-2008 program year are

Section Chair: Lee Anderson
Section Vice-Chair: John Moorhouse
Section Treasurer: Minnie Dunbar

If you are interested in one of these elected offioeAEQ Section
1214 please submit your name by replying to this newsletisffering
your name at the next section meeting. If there aratimer names
offered, this slate will be presented to ASQ natiosgha Section 1214
officers for 2007-2008.

The Inside Story:

Spring Seminar: Human Error Proofing p. 2
Message from the Chair p. 4
Section 1214 Receives Gold Award fof ear p 5

ASQ National Announces Dues Adjustment p. 6
Rochester Quality council p.7
Minnesota Council for Quality p.7
SCC 2007Class Schedule p.8&9

2007 CertificationExam Schedule and Deadlil p 1(& 11

www.asq1214.org www.asql1214.org www.asgl1214.org www.asgl1214.org
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ASQ Hiawatha Section 1214 and South Central College have aibrated for many years to bring
technical and professional training and seminars to our area We are pleased to continue this strong
joint effort by sponsoring Human Error Preventiopresented by Ben Marguglio. This seminar provides
the most current developments in the field of human eor prevention and has value for a wide range of
professionals.

Join us on April 19, 2007 and learn how to recognize error-inducing conditions and error-likely
situations, and how to eliminate them. Learn behavioral tools and techniques to counteract those
error-inducing conditions and error-likely situations in your work place.

Seminar Fees : $270 + $25 for materials = $295

Members of APICS SOMN Chapter; ASQ Sections 1203, 1214, & 1216; Mankato Area Council for
Quality; Minnesota Council for Quality & SME Southern MN Chapter receive a 10% discount on
registration, that's $243 + $25 = $268 OR...Take advantage of the quantity discount — one free
registration with every four paid and save $270! (No discount on materials)

' Early Bird Registration: Register by April 4 ™ and you could win a $50 Cabela’s gift |
' certificate. !

Attend this one day seminar and return to work the next day with the ability to:
Understand and use human performance and human error prevention terminology;
Classify human error from different perspectives;

Understand and use barriers to human error, and techniques by which to strengthen the
barriers;

Recognize error-inducing conditions/error-likely situations, and understand and use behavioral
techniques to counteract these conditions/situations;

Make conservative decisions, and recognize non-conservative ones;
Understand and recognize human error causal factors;

Understand how to measure human error;

Design and implement a Human Error Prevention Program.

Why Choose This Seminar?

Human error prevention is among the greatest contributors to improved productivity, safety, health,
and quality. Attend this one-day seminar and learn the most current developments in the field of

human error.

. =

ASQ

AMERICAN SOCIETY
FOR QUALITY

South Central
College

A MINNESOTA COMMUNITY
AND TECHNICAL COLLEGE
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2005 - 2006
Company Sponsors
July
OPEN
August I
QC Inspection Engineering Inc.
Services
Leroy Somer North America
September
Northstar Quality,
Inc. Kato Engineering is a global OEM provider of power generation systems
in the 500 kW to 20 MW range. Kato Engineering is part of Emerson
October corporation’s industrial Automation division reporting through the Leroy

Advanced Componen Somer organization.

Ueeastogl=s, 12 Kato has been providing products to the market for 78 years with current

specialties in the oil and gas, traction, Naval and maritime markets. The

November “Kato” name brand in the market represents the highest quality

Malt - O - Meal available. A strong design base provides Design to Order generators in

6 to 12 weeks. Products meet stringent industry specific specifications

December through an ISO9001 Quality system. Kato uses a plant wide incentive
NS igecllloe=iielglll system to drive for attainment of key operational metrics.

Inc.
In 2003 Kato Engineering won the Mankato Area Council for Quality’s

January Corporate Quality Award. Manufacturing excellence is held in winding
Cummins Filtration large machining, assembly and test. = Manufacturing planning is
supported through a Total Preventative Maintenance program. With the
strength of our parent company Emerson Corporation strategic

February outsourcing and business partnering provides a responsive cost
Wenger competitive structure. Customer service is provided through a complete

Parts and Service department and a worldwide Authorized Service
March Center system.

Truth Hardware

April
Kato Engineering

e

May

Bl £ There are costs associated with the newsletter andaiméigt our new website. To help wit
ount, Inc.

these costs, we offer companies an opportunity to aseetteir business in our newsletter afjd
] on our web page. For just $175, you can sponsor the newsletl website for one month.
une

OPEN We currently have two months available. If you thimkiy company would like one of the

spots, call John Moorhouse at 507-279-3513 or email hjaha@ northstarquality.com..

www.asq1214.org www.asgl1214.org www.asgl1214.org www.asg1214.org
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* *

Flash! The news is in. Our April Seminar on Human EP@vention is nearly full.

It seems to me we have hit another “hot button” fambers. If | can read between the lines,
everything would be great if it weren't for people. Peagdese all the problems. If people just
didn’t make errors things would be great. And, clearlg,ase human and make mistakes. But, in
all the years | have worked | have never found anyoneaahte to work saying, “Let’s see what |
can screw up today.”

| am reminded of what Dr. Deming said about people and hevgystem impacted their ability to
have pride in their work. We can entice, cajole, anugmt people, but ultimately they can only do
their best, and usually do. Systems prevent people’sMagktfrom being good enough. People are
only one element in the system. But, they are thst ingportant element because they are the only
element that also has the ability to impact all thieers - materials, equipment, methods, and
information to name a few.

Error-proofing was our seminar last year and this yearsrsg takes that theme a step further. It
appears by the registrations for this year's seminat tham not the only one who sees that
connection.

Lee Anderson
Section 1214 Chair

Section Members enjoying Dr. Kim Snyder’s presentationeanln Healthcare at the March 8
Section meeting at Cabela’s in Owatonna.

www.asq1214.org www.asgl1214.org www.asgl1214.org www.asg1214.org
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The Section Management Process (SMP) is a section nmaeagmodel that has been developed to assist
sections in their planning and implementation of servicepaogtams that will meet the needs of current and
future members.

Section Excellence is one of the highest levels of achievam&MP, and the only one determined by
section members. Sections that reached any level ab8é&ttcellence proved their dedication and
commitment to providing quality programs and services. €bem is awarded with section excellence by
meeting or exceeding the Society’s objectives in satisfaand loyalty and by meeting or exceeding their
retention rate from the previous membership year.

0104 Granite State 0915 Evansville-Owensboro
0107 Rhode Island 1109 Central North Carolina
0110 Worcester 1128 Tidewater

0204 Rochester 1131 Northern Shenandoah Valley
0205 Binghamton 1206 Winnebago

0301 Southern Connecticut 1214 Hiawatha Owatonna
0302 Mid-Hudson 1216 LaCrosse-Winona
0305 New Haven 1217 Madison

0306 Greater Danbury 1303 State University of lowa
0308 Thames Valley 1304 St. Louis

0309 Tappan Zee 1407 Central Arkansas

0701 Orange Empire 1416 Greater Fort Worth
0815 Scioto Valley 1422 Bay Area Texas

0905 Northeastern Indiana 1530 Southwest Florida

ASQ Hiawatha Section 1214 Leadership Committee thanks allraection members for helping make this
prestigious award happen for the second year in a row.S&tigon Leadership Committee relies on member
direction and feedback when setting annual section goaihoWyou letting us know what you want from
the section and how we are doing in meeting those needs wdenmd reach this level of achievement.

www.asq1214.org www.asgl1214.org www.asgl1214.org www.asg1214.org
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Reaching performance excellence with one organizatiamciedibly difficult. But leading two separate organiaas
(one a manufacturer and one a service business)atonaiel performance has only been done by one leaddpaiid
Spong, former division president of the Boeing Company.

The Minnesota Council for Quality is pleased to weleddr. E. David Spong, retired president of Aerospace Support
for Boeing Integrated Defense Systems, to the April 11hBster Area Quality Council (RAQC) discussion and the
April 12 Performance Improvement Network (PIN) meetiidy. Spong will share his insights on what truly is reephi

of leadership to drive excellence within any organization.

On his two Baldrige Award-winning journeys, David discovereat thuch of an organization’s success or failure hinges
upon the leader’s ability to establish a vision thapiires the people to take action, set guiding principlesghsure
ethical conduct, introduce processes that make work easlefess costly, help people work together to overcome
workplace and customer challenges, resolve people and praaidems, innovate, and achieve long-term growth and
results. This presentation describes proven methods and elpggsdhat can elevate organizations to the next level,
delivered by a practitioner who knows what works and whas dmt. Dr. Spong will also discuss what it takes in
today's challenging times for leaders to truly lead.

The RAQC discussion is from 11:45-1:00 on April 11 at tméversity Center Rochester (RCTC) Room CF206-208;
networking and lunch begins at 11:00. Cost is $20 for MC@Q®8Anembers and $40 for non-members; students are
$15. For more information, visilww.raqc.com To register, contact Kay Wiegert mby.wiegert@roch.edwor
507.285.7560.

The PIN meeting is 8:00-9:00 a.m. on April 12 (note secdmatsay); networking and continental breakfast begin at
7:30 AM. The discussion will be hosted at the McNamdtanii Center at the University of Minnesota (note défer
location): 200 Oak Street SE, Minneapolis 55455. Information directions and parking can be found at
http://www.alumnicenter.umn.edu/events/parking.htmAdmission to PIN is FREE for Council members; $10 for
partner organizations; $20 for the public. Space iddihiso register today by emailing:

Brian.lassiter@ councilforquality.org

* % + & 2%
* &% % 6

The Minnesota Council for Quality is pleased to annouiheeaecent hiring of Jennifer Burmeister as dire@oytheast
Minnesota. In this newly created role, Jennifer wilkésponsible for building and developing relationshigh wi
organizations in the Rochester area and for suppohagochester Area Quality Council, an affiliate of Mianesota
Council for Quality that promotes networking and knowleslgaring among leaders in the Rochester area.

*% o+ &71 + &

The Minnesota Council for Quality is pleased to hostld@ih annual 2006 Minnesota Quality Award recognition event
on Tuesday, May 15. The event will feature 8 orgaromatreceiving the 2006 Award. The event is open tpuidc
and is made possible by the generous contributions opoussers: Artistic Finishes, DuFresne Manufacturing
Company, and Sunny Fresh Foods

www.asq1214.org www.asgl1214.org www.asgl1214.org www.asg1214.org
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Faribault Campus

1225 3rd Street SW, Faribault MN 55021 507/334-3965

COURSE

NUMBER COURSE NAME DATES DAY | TIME JSEQLS TUITION
CTTQ8006 Quality Principles, Methods & Applications 1/23-1/24/07 TW 8a-4:30p 16 $370
Understanding & Implementing .
CTTQ8063 ISO 9001:2000 2/13/07 T 8a-4:30p 8 $235
CTTQ8062 Internal Auditor Skills 2/14/07 W 8a-4:30p 8 $235
CTTQ8209 Project Management 3/6/07 T 8a-4:30p 8 $235
CTTQ8401 Microsoft Project 2003 3/7/07 W 8a-4:30p 8 $235
CTTQ8027 Supplier Quality Management & Improvement 3/22/07 H 8a-4:30p $235
CTTQ8081 | Problem Solving Tools & Methods 4/4/07 W 8a-4:30p 8 $235
Food Safety Management Systems Y
CTTQ8213 1SO22000 4/17/07 T 8a-4:30p 8 $235
CTTQ8214 i'j‘ nng & Conducting Food Safety 5/8/07 T | sa-4:30p 8 $235
CTTQ8072 | AIAG FMEA & Control Plans 5/16/07 W 8a-4:30p 8 $235
CTTQ8078 Certified Mechanical Inspector (CMI) Review 1/8-2/12/07 M 6-9 pm 15 $250
CTTQ8003 Certified Quality Technician (CQT) Review 1/8-2/26/07 M 6-9 pm 18 $300
Certified Manager of Quality/Organizational
CTTQ8011 Excellence (CMQ/OE) Review 1/23-2/20/07 TH 6-9 pm 27 $450
Certified Quality Engineer (CQE) 3/26- i
CTTQ8014 Review 5/21/07 M 6-9 pm 27 $450
Certified Quality Auditor (CQA) 4/25- 5:30-8:30
CTTQ8002 Review 5/23/07 W pm 15 $250
Certified Calibration Technician
CTTQ8038 (CCT) Review 5/1-5/29/07 T 6-9 pm 15 $250

www.asgl214.org

www.asgl214.org

www.asgl214.org
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North Mankato Campus

1920 Lee Boulevard, North Mankato MN 56003 507/389-7200

COURSE TOTAL
COURSE NAME DATE DAY | TIME TUITION
NUMBER S HOURS
CTTQ8006 Quality Principles, Methods & Applications 1/30-1/31/07 TW 8a-4:30p 16 $370
Understanding & Implementing .
CTTQ8063 1SO 9001:2000 2/20/07 T 8a-4:30p 8 $235
CTTQ8062 Internal Auditor Skills 2/21/07 W 8a-4:30p 8 $235
CTTQ8209 Project Management 3/13/07 T 8a-4:30p 8 $235
CTTQ8401 Microsoft Project 2003 3/14/07 W 8a-4:30p 8 $235
CTTQ8027 | Supplier — Quality  Management & | 559,97 H | 8a-4:30p 8 $235
Improvement

In appreciation to those that partner with us in promoting our training programs, members of the following

organizations receive a 10% discount on any of the quality workshops/classes listed on this page.

APICS Southern Minnesota Chapter
Southern MN Society of Manufacturing Engineers (SME

ASQ Minnesota Section 1203

Minnesota Council for Quality
) SE Minnesota Chapter 162

For more information, contact the Faribault Campus

Brian Knutson 507/332-5874

Laura Hardy 507/332-5802

of South Central College:

brian.knutson@southcentral.edu

laura.hardy@southcentral.edu

www.asgl214.org www.asgl214.org
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Effective October 2006 - 2007

Contact our Certification Chair, Michael Oliszczakpd41-592-7295 omoliszczak@charter.net for
information on Certification Exams or Certification Rewvielasses. Additional special certification exam
dates can be found aivw.asq.org/certification/fag/09.html
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Exam Site Reqistration (2 sites available)

The section has two exam site locations; Owatonna located at Truth, Inc., and Hutchinson located at
Ridgewater College. The default exam site is in Owatonna . It is the site any person taking an exam is
automatically assigned when they register and pay to take an exam. The Hutchinson site is an alternate site.
Currently, ASQ can only register people for one default site. If a person taking an exam wants to be
assigned to the alternate Hutchinson site, they mus  t CALL ASQ at (800) 248-1946 and speak to Ms.
Venita Johnson. She is responsible for helping administrate certification exams for Section 1214, Hiawatha
Section. This needs to be done as soon as possible after registering and paying for an exam. Ms. Johnson
will assist anyone who calls with getting transferred to the Hutchinson site.

www.asq1214.org www.asgl1214.org www.asgl1214.org www.asg1214.org
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Certification / Re-certification Fees

Member Non-
Member
Manager of Quality/Organizational Excellence $270 $420
CQA, CQE, CRE, CSQE, CHA, CQA-Biomedical $210 $360
CSSBB $180 $330
CQT, CMI, CQIA, CCT $155 $305
Re-Take Fees
Quality Manager $220 $220
CQA, CQE, CRE, CSQE, CHA, CQA-Biomedical $160 $160
CSSBB $130 $130
CQT, CMI, CQIA, CCT $105 $105
Re-Certification Fees

Quantity of Re-certifications:
One Re-certification $30 $50
Two or more Re-certifications $50 Total $50 Each
Re-Certify by Exam
Manager of Quality/Organizational Excellence $220 $370
CQA, CQE, CRE, CSQE, CHA, CQA-Biomedical $160 $310
CSSBB $190 $340
CQT, CMI, CQIA $155 $260
CCT $105 $255

Payment: You must include payment with your re-certification journal. Do not
send cash. ASQ will accept check, money order, bank draft, electronic wire
transfer of funds, and credit card (VISA, MasterCard, or American Express).

Please Note: $50.00 of your fee is an application fee and is not refundable.

www.asq1214.org www.asgl1214.org www.asgl1214.org www.asg1214.org
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Front Row: Lorraine Morris, Minnie Dunbar, Lisa Krause
Back Row: Bill Harris, Lee Anderson, Brian Knutsan, salsScheller, Prashanth Prabhakar, Andy
Kollengode, John Moorhouse

www.asq1214.org www.asgl1214.org www.asgl1214.org www.asg1214.org
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Name

Contact Information

Committee Position

Lee Anderson
Partners for Change
PO Box 293
Owatonna, MN 55060

Email: leeander@mac.com
Phone: 612-963-2399

Chairperson

John Moorhouse
Northstar Quality, Inc.
45526 Linda Lane
Kilkenny, MN 56052

Email: john@northstarquality.com
Phone: 507-279-3513

Vice Chairperson
Internet Liaison

Lorraine Morris Email: Imorris@goact.net Secretary
Advanced Components Tech, Inc. Phone : 641-324-4262

91 16th Street South Fax: 641-324-3170

P.0.Box 168, Northwood, 1A 50459

Minnie Dunbar minnie.e.dunbar@Fleetguard.com | Treasurer
Fleetguard Inc. Phone: 641-592-7395 Historian

311 North Park, Lake Mills, 1A 50450

Fax: 641-592-1315

Lisa Krause
Malt-O-Meal
701 West 5" St, Northfield, MN 55057

lisa_k Krause@malt-o-meal.com
Phone: 507-645-6681 Ext. 4304
Fax: 507-663-6242

Marketing & Public
Relations

Prashanth Prabhakar
Rochester Medical Corporation
1 Rochester Medical Dr NW
Rochester, MN 55976

Email: ppprabhakar@rocm.com
Phone: 507-533-9600

Internet Liaison
Chair

Andy Kollengode
Austin Packaging Company
2012 26th St SE, Rochester, MN 55904

Email: akollengode @yahoo.com
Phone: 507-433-6623
Fax: 507-433-9717

Membership Chair

Brian Knutson
South Central Technical College
1225 3" St SW, Faribault, MN 55021

BRIAN.KNUTSON@southcentral.e
du

Phone: 507-334-3965

Fax: 507-332-5888

Education Chair

Michael Oliszczak
Fleetguard Inc.
311 North Park, Lake Mills, 1A 50450

Email: moliszczak@charter.net
Phone: 641-592-7295
Fax: 641-592-1315

Certification Chair
Recertification Chair

Russell Scheller

Kato Engineering

PO Box 8447

2075 Howard Drive, Mankato, MN
56003

Email:
Russell.Scheller@LSUSA.com
Phone : 507-345-2720

Fax: 507-345-2809

Program Chair
Seminar Chair

Bill Harris

Holm Industries

PO Box 187

2523 South Bridge St, New Ulm, MN
56073

Email: bharris@holmindustries.com

Phone: 507-354-3191
Fax: 507-354-3193

Newsletter Editor
Audit Chair

www.asgl214.org

www.asgl214.org

www.asgl214.org

www.asgl214.org




